THE LE CHUONG TRiNH KHUYEN MAI

NGAN HANG TMCP SAI GON CONG THUONG (SAIGONBANK)

1. Chwong trinh khuyén mai (CTKM): “SINH NHAT RUC RO - UU DAI BAT
NGO”.

2. Thoi gian khuyén mai: Tir ngay 14/10/2024 dén hét ngay 24/11/2024.

3. Péi twong ap dung: Khach hang 13 c4 nhan lan dau ding ky, kich hoat thanh cong
ung dung SAIGONBANK Smart Banking.

4. Hinh thirc khuyén mai: Tang hang hoa, dich vu khong thu tién, khong kém theo
viéc mua hang hoa, sir dung dich vu.

5. Pham vi khuyén mai: Toan qudc.

6. Tong gia tri giai thwéng: 90.000.000 dong (Bang chiv: Chin muoi triéu dong).

7. Co cau giai thuéng:

Noi dung giii thwéng CTKM
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Moi tuan, ting Géi qua ting tri gia
200.000 ddng cho 75 Khach hang
dau tién lan dau dang ky, kich hoat
thanh cong ung dung SAIGONBANK
Smart Banking (bao gdm hinh thirc
ding ky tai qudy giao dich va hinh
thirc dinh danh dién tir eKYC).

Goi qua ting bao gdm: 04 ma khuyén
mai giam 50% (téi da 50.000 VND)
khi thuc hién giao dich trén ing dung
SAIGONBANK Smart Banking, cu
thé bao gdm cac dich vu: VNPAY
Taxi/Dat vé tau/Dat vé xe/ Bat vé xem
phim/bat vé mday bay/Dat phong
khach san/Pat hoa/Thé thao - giai
tri/Dat san golf.
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Tong cong
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Bang chir: Chin muwoi triéu dong./.




8. Cach thure xét tang va tang Goi qua tang cho Khach hang:
o Diéu ki¢n xét ting G6i qua ting:

- Ap dung cho 75 Khach hang c4 nhén 1an dau ding ky, kich hoat thanh cong
tmg dung SAIGONBANK Smart Banking (bao gdm hinh thtrc ding ky tai quay
giao dich va hinh thirc dinh danh dién tir eKYC) sém nhat mdi tudn trong thoi
gian dién ra CTKM.

- Thoi gian mdi tun: bt dau tir 00:00:00 thir Hai dén 23:59:59 ngay Chu
nhat.

- Mbi Khach hang dugc nhan Goi qua ting t6i da 01 1an trong thoi gian dién
ra CTKM.

- Néu s6 lugng Khach hang thoa diéu kién nhan Géi qua ting mdi tuan khong
da 75 Khach hang thi s& cong lily ké vao tuan tiép theo cho dén khi két thuc
CTKM.

- Trudng hop mdi dot ¢6 hon 75 Khach hang du diéu kién thi Goi qua ting
s€ dugc tang cho Khach hang co6 thoi gian kich hoat ing dung SAIGONBANK
Smart Banking sém hon.

e Poi v6i ma khuyén mai ciia Géi qua ting:

- SAIGONBANK s& tong hop danh sach Khach hang thoa diéu kién nhan
qua ting mdi dot va ting Géi qua ting cho Khach hang trong vong 05 (nim) ngay
1am viéc tiép theo ké tir ngdy cudi cung ctia mdi dot (Chu Nhat).

- M3 khuyén mai dugc gui vao tin nhan thong bao trén tng dung
SAIGONBANK Smart Banking (sau ddy goi tét 1a tin “OTT”).

- M3 khuyén mai duoc 4p dung cho cac Khach hang thoa diéu kién nhan
thuong khi thuc hién giao dich trén rng dung SAIGONBANK Smart, cu thé bao
gom céac dich vu: VNPAY Taxi/Pat vé tau/Dit vé xe/ it vé xem phim/Dit vé
may bay/Dit phong khach san/Dit hoa/Thé thao - giai tri/Dit san golf.

- Cac ma khuyén mai trong Géi qua tang co gia tri st dung 30 (ba muoi)
ngay ké tir khi phat hanh.

- Tan suét st dung ma khuyén mai: moi Khach hang dugc nhan khuyén mai
va str dung ma khuyén mai toi da 04 lan/chuong trinh.

Luu y khac:

- M3 khuyén mai chi c¢6 gia tri 4p dung trong thoi han quy dinh cia CTKM,
khong c6 gia tri quy dbi thanh tién mat, hién vat co gia tri, bao luu hodc hoan lai
tién thira.



- M3 khuyén mai ting cho Khach hang s& duoc 4p dung giam truc tiép vao
gia tri giao dich thanh toan khi thyc hién giao dich trén ting dung SAIGONBANK
Smart Banking thanh cong (d3 bao gdm thué) ctia Khach hang, cu thé bao gdm
cac dich vu: VNPAY Taxi/bat vé tau/bat vé xe/ bat vé xem phim/bat vé may
bay/Pit phong khach san/Dit hoa/Thé thao - giai tri/Dat san golf.

9. Cac quy dinh chung khi tham gia CTKM

- CTKM 4p dung cho Khach hang c4 nhan 1an du ding ky, kich hoat thanh
cong g dung SAIGONBANK Smart Banking.

- Khach hang phai duy tri va st dung tai khoan SAIGONBANK Smart
Banking dén khi xét va trao thuong. Trudng hop Khach hang ngung sir dung tai
khoan SAIGONBANK Smart Banking truéc khi két thic CTKM va/hodc xét
thudng, qua ting s& duoc trao cho Khach hang ké tiép du diéu kién.

- Tai khoan SAIGONBANK Smart Banking dé giri Goi qua ting 1a tai khoan
thanh toan VND, ¢ trang thai dang hoat dong, khong bi khéa/ huy tai thoi diém
tang thuong.

- Khach hang nhan qua ting néu nam trong muc chiu thué theo quy dinh, c6
trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc nhan giai
thuong cia CTKM.

- Bdi v6i bt ky truong hop nao ma SAIGONBANK nghi véan 1 khong hop
1€, truc lo1, khong mang muc dich cad nhan; SAIGONBANK co6 quyén loai trir ra
khoi CTKM va tir chéi trao thudng hodc truy thu lai gia tri giai thudng da trao
tang Khach hang ma khong can bao trudc.

- SAIGONBANK c6 quyén truy thu/ghi no tai khoan ctia Khach hang ma
khong can bao trudc ddi voi cac truong hop ma SAIGONBANK chirng minh duoc
1a co6 su gian l1an, khong thudc cac quy dinh cia CTKM.

- SAIGONBANK théng bao cong khai noi dung chi tiét ciia Thé 18 va két
qua CTKM nay tai https://www.saigonbank.com.vn (website SAIGONBANK)
hodc trén cac phuong ti¢n thong tin dai ching.

- SAIGONBANK c6 quyén thay d6i, diéu chinh noi dung cuia CTKM cho
phu hop theo quy dinh ctia phéap luat, quy dinh cia SAIGONBANK va cong bd
cong khai trén website SAIGONBANK.

- Viéc t6 chire CTKM phai dam bao tinh cng bang, minh bach va khach
quan.

- Trong bét ki truong hop xay ra tranh chap, khiéu nai, quyét dinh cua
SAIGONBANK la quyét dinh cubi cung.



- Céac ndi dung khac thyc hién theo quy dinh cia SAIGONBANK va thyc
hién theo diing quy dinh cua phap luét vé khuyén mai.

- Sau thoi gian 30 ngay ké tir ngay két thac CTKM, SAIGONBANK khong
tiép nhan bat ctr khi€u nai nao cua Khach hang lién quan dén két qua trao thudng
cua CTKM.

10. Pau mdi gidi dap thic mic cia Khach hang vé cic van dé lién quan dén
CTKM

- Dich vu VNPAY Taxi/bat vé xem phim/Dat vé tau/Dat vé xe/bat hoa/Thé
thao - giai tri/Dat san golf: *6789;

- Dich vy Dadt vé may bay/Dat phong Khach san: 1900 5555 20;

- Trung tdm hd tro khach hang vé SAIGONBANK Smart Banking: 1900
5555 11.



