o TAO YEU CAU TRA SOAT TRUC TUYEN
TREN SAIGONBANK SMART BANKING

Buoc 1: Buwoc 2:
Dang nhap vao Chon “Tao yéu cau

SAIGONBANK tra soat” va chon
Smart Banking va ngay giao dich can
chon “Tra soat truc  tra soat

tuyén”

N—
Bwoc 3: Bwoc 4: Bwoc 5:
Chon giao dich Chon “Hinh thurc tra  Xac thuc giao dich
can tra soat va soat” sau do nhap bang Soft OTP va
chon “Tra soat nodi dung yéu ciuva tao yéu cau thanh
giao dich” chon “Tiép tuc” cong

02 TRA CUU KET QUA TRA SOAT

Buwoc 1:
Chon “Lich su yéu ciu tra
soat” tiép dén chon ngay giao
dich can tra soat va nhan chon
tim kiém

Chi ti€t phan hai
N . .

Buoc 2: Buorc 3:

Chon ngay giao dich can Xem chi tiét phan hoi
tra soat va nhan chon

“Chi tiét phan hoi”
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