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THE LE CHUONG TRINH KHUYEN MAI - DANH CHO KHACH HANG

1. Tén chuong trinh khuyén mai (CTKM):

“CHAO HE RUC RO - QUA SANG BAT TAN”
2. Hinh thitc khuyén mai: Tang hang hoa, dich vu khong thu tién, khong kém theo
viéc mua hang hoa, st dung dich vu.
3. Hang hoa, dich vu duogc khuyén mai (dich vu dugc 4p dung khuyen mal) Ung
dung SAIGONBANK Smart Banking va céc tinh ndng trén ung dung
4. Hang hoa, dich vu ding dé khuyén mai (qua tang, giai thudng): Ma khuyén mai
tang tién vao giao dich khi sir dung cédc dich vu VNPAY Taxi, Dat vé tau, Dat vé xe,
Dit vé xem phim, Dat vé may bay, Dat phong khach san va phiéu mua hang khi st dung
dich vu Mua sdm VnShop trén ting dung SAIGONBANK Smart Banking.
5. Téng gi4 tri khuyén mai du kién: 124.750.000 VND (Bang chit: Mot tram hai
muoi bbn triéu by tram ndm muoi nghin dong) (chwa bao gdbm VAT).

6. D6i tuong 4p dung chuong trinh: Khach hang 1a c4 nhén st dung dich vu trén

ung dung SAIGONBANK Smart Banking.

7. Dia ban thuc hién khuyén mai: Toan quéc.

8. Thoi gian thuc hién khuyén mai: Tir 01/06/2026 dén hét ngay 31/08/2026 (hoic
cho t6i khi ngén s4ch/ma khuyén mai/phiéu mua hang duoc sir dung hét, tiry thoi diém

nao toi trude).

9. N6i dung/Thé 1 chwong trinh:

Co cau

qua ting

N§i dung qua ting

Git tri

qua ting

(VND)

A ;
So lwgng

qua ting

Thanh tién
(VND)

G6i gua ting danh cho cac Khach hang iAn diu dang ky, kich hoat thanh cong ing dung SAIGONBANK
Smart Banking (bao gbm hinh thire ding ky tai quay giao dich va hinh thirc dinh danh dién tir eKYC).

Goéi gua tang bao gbm:

U'u dai 01

Ma khuyén mai SGBHE99 trj gia 99.000 VND
khi Khach hang thuc hién giad dich mua tur 02
vé xem phim trd 1én ap dung cho dich vu Dit vé
xem phim frén img dung SAIGONBANK Smart
Banking, cu thé:
- Ap dung gi4 99.000 VND cho giao dich ¢6
gia tri du6i hogic bang 198.000 VND.
- Tang ngay 99.000 VND cho giao dlch co gia
t11 trén 198.000 VND.

99.000

150

14.850.000




Gid tri

Co chu = . S6 lwgng | Thanh tidn
qua tang : Ngi dung qua ting q(u%:%;g qua ting (VND)
Ting 14 méa khuyén mai SGBHE19 dong gia |
19.000 VND khi Khach hang thuc hién giao
dich Goi Taxi/Xe may (thudc tinh ning VNPAY
_ Taxi) trén Ung dung SAIGONBANK Smart
Uu dai 02 | Banking, cu thé: | 266.000 150 39.900.000

- Ap dung ddng gia 19.000 VND cho giao

* dich ¢6 gié tri duéi hodc bang 38.000 VND. .

- Tang ngay 19.000 VND cho giao dich c6 gia
tri trén 38.000 VND.

U'u dii danh cho tit ci Khach hang siv dung dich vu trén tng dung SAIGONBANK Smart Banking.

U'a dai 03

M3 khuyén mai SGBHE70 ting 30% (t6i da
70.000 VND) khi Khach hang thuc hién giao
dich Goi Taxi/Xe may (thudc tinh nang VNPAY
Taxi), Dt vé tau, Dat vé xe, Dat vé xem phim,
Dat vé may bay va Pat phong khach san trén
ung dung SAIGONBANK Smart Banking.

70.000 800

Un dai 04

Phiéu mua hang SGBHE30 ting 30% (ti da
70.000 VND) khi Khéach hang thuc hién giao
dich Mua sim VnShop trén tmg dung
SAIGONBANK Smart Banking.

70.000 200

Tong cong

Bdang chit: Mét tram hai muoi bon triéu bay trdm ndm muoi nghin dong./.

10. Céach thirc xét thudng va ting thudng cho Khach hang:

a) Pbi voi Un dai 01 va U'n dai 02:

- Ap dung cho cac Khéach hang c4 nhan lan dau dang ky, kich hoat thanh céng tng
dung SAIGONBANK Smart Banking (bao gdm hinh thtrc dang ky tai quy giao dich va
hinh thtic dinh danh dién tr eKYC) trong thoi gian dién ra CTKM.

- SAIGONBANK s& tdng hop danh sach Khach hang thoa diéu kién nhan thudng
mdi tudn va ting thuéng cho Khach hang trong vong 05 (ndm) ngdy lam viéc tiép theo
ké tir ngay cudi cting ctia mdi tudn (Chii Nhat).

- Mbi Khach hang dugce nhin G6i qua ting t6i da 01 lan trong thoi gian dién ra
CTKM.

- Dbi v6i ma khuyén mai ctia Géi qua ting:

+ M4 khuyén mai duoc giri vao tin nhin thong bao trén tng dung
SAIGONBANK Smart Banking (OTT).

56.000.000

14.000.000

124.750.000




+Ma khuyén mai co gia trj sa dung tir ngay 01/06/2026 dén hét ngay
13/09/2026.
+ Tén suét st dung ma khuyén mai:

o D6i v6i md khuyén mai SGBHEY9 trj gi4 99.000 VND khi Khach hang
thuc hién giao dich mua tir 02 vé xem phim tr¢ Ién dp dung cho dich vp Dét vé xem
phim trén ing dung SAIGONBANK Smart Banking: 01 lan/Khéach hang/Chuong trinh.

o D6i véi ma khuyén mai SGBHE19 dong gia 19.000 VND khi Khach hang
thue hién giao dich Goi Taxi/Xe mdy (thuc tinh ning VNPAY Taxi) trén Gng dung
SAIGONBANK Smart Banking: 02 14n/Khach hang/ngdy (tbng cong 14 lan/Khach
hang/Chuong trinh). -

- M4 khuyén mai va phiéu mua hang dugc hién thi truc tiép trén Gng dung

-~ SAIGONBANK Smart Banking cho cdc Khach hang nhdn dugc ma khuyén mai va
* phiéu mua hang.

b) Péi v6i U'n dai 03 va U dai 04:

- Trong thoi gian dién ra Chwong trinh, Khach hang déng nhép vao ung dung
SAIGONBANK Smart Banking s& dugc gui ting ma khuyén mai 4p dung cho dich vu
Goi Taxi/Xe méy (thudc tinh ning VNPAY Taxi), Dat vé tau, Dat vé xe, Dat vé xem
phim, Pat vé may bay, Dat phong khach san va phiéu mua hang 4p dung cho dich vu
Mua sém VnShop trén Gmg dung SAIGONBANK Smart Banking,

- Tén suét sit dung ma khuyén mai va phiéu mua hang;

+ P6i v6i ma khuyén mai SGBHE70 ting 30% (t6i da 70.000 VND) khi Khach
hang thuc hién giao dich Goi Taxi/Xe mdy (thudc tinh ning VNPAY Taxi), Dat vé tau,
Dit vé xe, Pat vé xem phim, Pat vé may bay va Dat phong khach san trén tng dung
SAIGONBANK Smart Banking: 01 14n/Khach hang/dich vu (téng cong 04 lan/Khéch
hang/Chuong trinh).

+Dbi véi phidu mua hang SGBHE30 ting 30% (t6i da 70.000 VND) khi
Khach hang thuc hién giao dich Mua sim VnShop trén iing dung SAIGONBANK Smart
Banking: 01 14n/Khéch hang/Chuong trinh.

- M4 khuyén mai va phiéu mua hang dugc hién thi truc tiép trén Gng dung
SAIGONBANK Smart Banking cho cac Khach hang nhidn duge ma khuyén mai va
phiéu mua hang. '

¢) Luu y khae:

- M khuyén mai va/hodc phiéu mua hang chi c6 gia tri 4p dung trong thoi han quy
dinh ctia CTKM, khéng 4p dung cho céc giao dich hoan, hity, khong c6 gia tri quy dbi
thanh tidn mit, hién vét c6 gi4 tri, bao luu hodc hoan lai tién thira.

- Ma khuyén mai va’/hodc phiéu mua hang tang cho Khach hang s€ dugc ap dung
giam tiwe tiép vao gid trj giao dich thanh todn khi thuc hién giao dich trén rng dung
SAIGONBANK Smart Banking thanh cong (44 bao gdm thué) ciia Khach hang, cu thé
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bao gom céc dich vu: Goi Taxi/Xe mady (thudce tinh ning VNPAY Taxi), Pt vé tau, Dat
ve xe, Dat vé xem phim, Dét vé may bay, Dit phong khéach san va Mua sam VnShop.

- Ma khuyén mai va/hoic phiéu mua hang dugc cai dat sdn trén hé théng
SAIGONBANK Smart Banking v&i s6 lwong quy dinh nhu trén. Khi Khach hang thue
hién giao dich théa didu kién trong thoi han khuyén mai, ma khuyén mai va/hodc phiéu
mua hang s& dugc 4p dung. Khi hét sé lugng wu dai, hé thdng s& tu dong dimg hién thi
m4 khuyén mai va/hoic phiéu mua hang.

- B6i v6i cac ma khuyén mai ap dung cho dich vu Bat vé xem phim:

+ M3 khuyén mai khéng dugc 4p dung ddng thoi véi cae Chuong trinh dong gia
vé tai mot sb cum rap nhét dinh (CGV Cinemas, Lotte Cinema,...).
-+ Ma khuyén mai khong duoc 4p dung v&i mét s6 bo phim theo chinh sach riéng
cua cac cum rap.

- Thoi gian mdi tudn: bat dau tir 00:00:00 thir Hai dén 23:59:59 ngay Chu Nhat.

d) Cac quy dinh chung khi tham gia CTKM:

- Khach hang phai duy tri va sir dung tai khoan SAIGONBANK Smart Banking
dén khi xét va trao thudng. Trudng hop Khach hang ngung st dung tai khoan
SAIGONBANK Smart Banking trudc khi két thic CTKM va/hodc xét thudng, qua ting
s& duoc trao cho Khéach hang ké tiép du diéu kién.

- Tai khoan SAIGONBANK Smart Banking dé ting thudng 1a tai khoan thanh toan
VND, & trang thai dang hoat dong, khéng bi khéa/ hity tai thoi diém ting thuéng.

- Giao dich dugc xét 1 giao dich thanh céng trong thdi gian trién khai Chuong
trinh, khong bao gdm giao dich trong qué trinh xtr Iy khiéu nai/tranh chép, giao dich
hoan tién, giao dich bi hity bé, giao dich c6 déu hiéu gian lan, loi dung.

- Khach hang nhan qua ting néu ndm trong muc chiu thué theo quy dinh, ¢o trach
nhiém thanh to4n cic khoan thué phét sinh lién quan dén viéc nhén khuyén mai cuia
CTKM.

- D6i véi bét ky trudmg hop ndo ma SAIGONBANK nghi van 1a khéng hop 18,
truc lgi, khdng mang muc dich ca nhan; SAIGONBANK c6 quyén loai trir ra khoi
CTKM va tir chdi trao thuéng hodc truy thu lai gia tri khuyén mai di trao ting Khach
hang ma khéng cin béo trude.

- SAIGONBANK c6 quyén truy thu/ghi no tai khoan ctia Khach hang ma khéng
can béo trude ddi vai cac truong hop ma SAIGONBANK chitng minh dugce 13 ¢6 sy
gian lan, khong thudc cac quy dinh cia CTKM.

- SAIGONBANK thong bao cong khai ndi dung chi tiét ctia Thé 16 CTKM nay tai
https://www.saigonbank.com.vn (website SAIGONBANK) hodc trén cac phuong tién
thong tin dai chung,.

- SAIGONBANK c6 quyén thay ddi, didu chinh ndi dung cia CTKM cho phit hop
theo quy dinh cta phép luat, quy dinh cia SAIGONBANK va cong b6 cong khai trén
website SAIGONBANK.

- Viée t6 chitc CTKM phai dam bao tinh cong bang, minh bach va khach quan.
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- Trong bit ki truﬁmg hop xay ra tranh chip, khiéu nai, quyét dinh cua
SAIGONBANK la quyet dinh cudi clng.

- Céc ndi dung khac thue hién theo quy dinh ciia SAIGONBANK va thuc hién
theo ding quy dinh ctia phap luét vé khuyén mai.

- Sau thoi gian 30 (ba muoi) ngdy ké tir ngay két thoie CTKM, SAIGONBANK
khong tiép nhéan bAt ctt khiéu nai nao ciia Khach hang lién quan dén két qua trao thudng
cia CTKM.

- Moi théc mic lién quan dén CTKM, xin vui long lién hé hotline:

v’ Dich vu VNPAY Taxi/Ddt vé xem phim/Ddt vé tau/Ddt vé xe: *6789;

v’ Dich vu Bdt vé mdy bay/Pdt phong Khdch san: 1900 5555 20;

v’ Dich vu Mua sim VnShop: 1800 5888 59;

v Téng dai chim séc Khdch himg SAIGONBANK Smart Banking: 1900 5535 11,

KT TONG GIAM DOC

Noi nhin:

- Nhir trén;
- Lwu: P.TCHC, SDIC. O







