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TP. HCM, ngay 07 thang 6 nam 2018

BAo cAo TONG KET
HOAT DONG KINH DOANH NA.M 2017. .

1.- TINH HINH KINH TE - xX HQI vA HO~T DQNG CUA
Hlj: THONG NGAN HANG NAM 2017

1. Tinh hinh chung
Kinh t~ - xii hQi mroc ta nam 2017 dien ra trong b6i canh kinh t~ th~ gioi tang

tnrong tich cue, hoat dong dfiu tu, thuong mai toan cfiu c6 xu hu6ng cai thien ra r~t
cung v?,i niem tin cua ngiroi tieu dung tang len Ia cac y~u t6 tac dong tich cue d~n
san xuat trong rnroc.

Trong nam 2017, ca mroc dii tich cue trien khai thirc hien d6ng bQ, c6 hieu qua
Nghi quyet s6 01INQ-CP ngay 0110112017 v~ nhtrng nhiem vu, giai phap chu J~u
chi dao di~u hanh thuc hien k~ hoach phat trien kinh t~ - xii hQi va dir toan ngan sach
nha mroc nam 2017.

Kinh t~ VI mo co ban 6n dinh, lam phat dtroc kiem scat; chi s6 gia tieu dung
binh quan nam 2017 tang 3,53% so voi binh quan nam 2016; GDP tang 6,81% so
voi cling ky nam tnroc; liii suftt, tYgia 6n dinh.

Tuy nhien, ben canh k~t qua quan trong dat duoc, n~n kinh t~ mroc ta vfin dang
d6i m?t voi nhieu kh6 khan, thach thirc: qua trinh co cftu lai n~n kinh t~ cham; nang
hrc canh tranh con han ch-6; giai ngan v6n dfiu tu cong cham; thien tai, bac Iti gay
thiet hai 16n, anh huang nghiem trong d~n san xuftt va doi s6ng cua ngiroi dan.. .

2. Tinh hinh hoat dQng nganh ngan hang
D~ thirc hien t6t muc tieu t6ng quat va cac chi tieu kinh t~ - xii hQi diu y~u cua

nam 2017, ngaynr dfiu narn, Ngan hang Nha mroc Viet Nam dii ban hanh Chi thi
o1ICT-NHNN ngay 101011201 7 v~ t6 chirc thirc hien chinh sach ti~n t~ va bao dam
hoat dQng ngan hang an toan, hieu qua nam 2017, nham muc tieu kiem soat lam
phat, 6n dinh kinh t~ VI mo, h6 tro tang tnrong kinh t~ hop ly, cu th~ la: kiem soat
lam phat khoang 4%, t6ng phuong tien thanh toan tang khoang 16-18%, du no tin
dung tang khoang 18% co di~u chinh phu hop voi dien bien tlnrc tS, 6n dinh mat
bang liii suftt tren co sa kha nang kiem soat lam phat ...

DSn cu6i nam 2017, t6ng phuong ti~n thanh toan tang khoang 14,91%; tang
tnrong tin dung dat 18,17% so voi dfiu nam, co cftu tin dung dang tiSp tuc theo
hu6ng t~p trung vao cac linh V\l'C san xuftt kinh doanh, cac du an l6n trong tam,
trong di~m theo chu truong cua Chinh phu nham h6 tro c6 hieu qua cho tang tnrong
kinh t~.

11.-cAc CHi TIEU THVc mlj:N NAM 2017
Ngay 08/6/2017, Dai hQi d6ng c6 dong thirong nien nam 201J dii quyet nghi

thong qua cac chi tieu chu ySu nam 2017 cua Ngan hang TMCP Sai Gon Cong
thuong (SAIGONBANK) nhu sau:

- T6ng tai san: 23.140 ty d6ng, tang 18% so voi nam 2016.
- V6n huy dong: 18.600 ty d6ng, tang 18% so voi nain 2016 ..



- T6rig du no cho yay: 14.800 ty d6ng, tang 18% so voi nam 2016.
- No xelu (nh6m 3-5): duoi 3% tong dir no.
- Thanh toan d6i ngoai: 350 trieu USD, tang 16% so voi nam 2016.
- PhM hanh the SAIGONBANK Card t6i thieu 45.000 the/nam.
- Loi nhuan tnroc thue: 270 tYd6ng.
- DV kien c6 tire nam 2017 chia c6 dong la 5%/nam.
- Mang hroi hoat dong: tiSp tuc cung c6, chan chinh, co celu lai hoat dQng cua

cac chi nhanh, phong giao dich tnrc thuoc, bao dam tang tnrong an toan, hieu qua
trong cac nam toi.

III.-DA.NH GIA.TINH HiNH HO~T DQNG NAM 2017
1.- Tang tai san
T6ng tai san dSn 31112/2017 dat 21.319,36 ty d6ng, tang 11,93% (2.271,47 ty

d6ng) so voi dfru nam, dat 92,13% kS hoach nam 2017, trong do v6n dieu l~ la
3.080 ty d6ng.

2.- van huy dQng
DSn 31112/2017, v6n huy dQng la 17.622,33 ty d6ng, tang 15,92% (2.419,6~ tY

d6ng) so voi dfru nam, dat 94,74% chi tieu kS hoach nam 2017.
Trong nam 2017, nguon v6n huy dong tiSp tuc tang tnrong manh, dam bao kha

nang thanh khoan va can d6i hop ly gitra nguon v6n - sir dung v6n cho
SAIGONBANK.

3.- Hoat dQng cho vay
DSn 3111212017, du no cho yay la 14.l30,44 ty d6ng, tang 12,74% (1.596,80 ty

d6ng) so voi dfru nam, d~C95,48% kS hoach nam 2017. Trong do: no nhorri 1chiem
92,51%, no nh6m 3-5 chiem 2,97% t6ng du no.

Trong nam 2017, bang cac bien phap tich C1,lC, phu hop voi cac quy dinh cua
phap luat nhu sir dung du phong rui ro d€ bu d~p, phat mai tai san, nhan tai san d€
celntnr no xelu,...·dSn 3111212017, no xelu (nh6m 3-5) Ia 420,33 tY d6ng, chiem 2,97%
t6ng du nq. .

Hoat dQng tin dung cua SAIGONBANK trong ham 2017, c6 S1,l tang tnrong
virot trQi so voi nhtmg nam tnroc va phu hop voi S1,l tang tnrong nguon v6n (ty l~
cho yay so voi t6ng tien giri la 78,11 %). Co celu tin dung tiSp tuc theo huang t~p
trung vao cac Iinh V\lC san xUeltkinh doanh duoc Uti tien theo chu tnrong cua Chinh
phu, d6ng thai lai sUeltcho yay duoc dieu chinh giam nham h6 tro cho tang tnrong
kinh tS. SAIGONBANK da tlnrc hien trich l~p dtr phong dung va dfry du dir phong
rui ro theo quy dinh.

4.- Hoat dQng thanh toan dai ngoai
Doanh s6 thanh toan d6i ngoai nam 2017 la 310,06 trieu USD, tang 2,47% so

voi nam 2016, dat 88,59% chi tieu kS hoach nam 2017.
5.- Hoat dQng k~ toan - thanh toan trong nmrc
T6ng doanh s6 thanh toan trong mroc nam 2017 la 69,25 ngan ty d6ng, tang

2,68% so voi nam 2016.
6.- Hoat dQng g6p van
DSn 31112/2017, SAIGONBANK da g6p v6n 125,66' tY d6ng vao cac don vi:

Ngan hang TMCP Ban Viet, Cong ty c6 phfrn Du lich Khach san Sa:i Gon H~ Long,
Cong ty c6 phan Thanh toan Quoc gia Viet Nam, Quy bao lanh tin dung cua doanh
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nghiep vira va nho Thanh ph6 H6 Chi Minh, Cong ty c6 phan Chung khoan
SAIGONBANK - BERJA YA. Loi nhuan thu diroc ill hoat dong g6p vcn la 1,50 ty
d6ng, trong do loi nhuan thu duoc nr g6p v6n tai Cong ty c6 phan Du lich Khach san
Sai Gon H? Long 1a 1,10 ty d6ng.

7.- D§u ttr tai chanh: f)~n 31112/2017, hoat dong dc1utu tai chanh 1a 1.333,03
ty d6ng, trong d6 dc1utir vao Trai phieu Chinh phu 1a 1.056,01 ty d6ng, Trai phieu
chinh quyen dia phirong la 277,02 ty d6ng. Thu nhap ill hoat dong dc1utir tai chanh
la 105,75 ty d6ng. .

8.- Hoat d{}ngdjch Vl}. the
S6 the da nang phat hanh moi trong nam 2017 la 17.939 the, dat 39,86% k~

hoach nam 2017, k€ tir khi phat hanh d~n nay, SAIGONBANK dff t6ng phat hanh
358.670 the voi s6 du huy dong d~n cu6i nam Ia 230,55 ty d6ng va s6 du cho yay
thau chi qua the la 13, 1° ty d6ng.

Nam 2017, SAIGONBANK dang tung buoc thirc hien thay d6i co ch~ quan 1y
hoat dong the. Trong thai gian toi se chinh tlnrc chuyen giao viec quan Iy phat hanh
the vS tI1,1ctiep cho chi nhanh d€ tang tinh chu d9ng, thu nhap ill viec phat hanlr the
se hach toan tI1,1cti~p -cho cac chi nhanh, Trung tam The se chi con h6 tro vS ky
thuat cho cac chi nhanh va hoat d9ng nhu met phong H9i sa.

9.- Cong ty Quan ly khai thac tili san
Loi nhuan tnroc thu~ Cong ty Quan ly Khai thac tai san nam 2017 la 4,03 ty

d6ng, giam 13,33% (0,62 tY d~ng) so voi nam 2016.
_ 10.- Mang lurri hoat d{}ng I

-f)~n 31LI212017, mang hroi hoat d9ng cua SAIGONBANK bao g6m H9i sa, 33
chi nhanh, 56 phong giao dich,

11.- K~t qua hoat d{}ng kinh doanh cua SAIGONBANK nam 2017
Trang nam 2017, chi phi trich d1,1phong rui ro tin dung la 281,68 ty d6ng, diSu

nay anh huang rAt 100 d~n Ioi nhuan cua SAIGONBANK. Cu the k~t qua heat d9ng
kinh doanh nam 2017 cua SAIGONBANK nhu sau:

- Loi nhuan truce thu~ tnroc chi phi du phong ruiiro tin dung:
- Chi phi d1,1phong nii ro tin dung:
- Lei nhuan tnroc thu~ sau khi trich d1,1phong rui ro tin dung: .

dat 26,30% chi tieu k€ hoach nam 2017
12.- Cong tac tA chirc hanh chinh
Nam 2017, dff tuyen dung moi 89 ngiroi, nghi viec 112 ngiroi, t6ng s6 can b9

nhan vien SAIGONBANK la 1.460 ngiroi va dff cir 209 ngiroi thamgia 09 kh6a dao
tao. f)ff Iuanchuyen mot s6 can b9 chu ch6t nham nang cao sire canh tranh cua
SAIGONBANK.

13.- Cfmg ngh~ thong tin
- H~ thong duong truyen diroc quan tam, bao tri thirong xuyen, dff b6 tri can b9

. tI1,1c24124 bao dam cho h~ thong v~ hanh thong suot, xu ly kip thoi cac S1,1c6 phat
sinh.

- SAIGONBANK trien khai g6i thc1utrang bi h~ thong phong," chong nra tiSn
d€ thirc hien D1,1an trang bi h~ thong phong, chong nra tien,

352,69 ty d6ng
281,68 ty d6ng
71,01 ty d6ng,
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- H~ thong cong nghe hien dai da tao nSn tang co sa d~ phat trien cac san pham
dich vu moi co ham hrong cong nghe cao nlnr: Internet Banking, SMS Banking, the
SAIGONBANK Card, tlurc hien dich vu thu h9, chi h9, n9P thue dien nr, ...

14.- Cdng tac ki~m tra, ki~m soat nQi bQ
Thirong xuyen thirc hien tnrc tiSp ki~m toan tai cac don vi, t6 chirc giam sat ill

xa heat dong trong toan h~ thong. Trong nam 2017, da thanh I~p cac doan cong tac
kiem tra hoat dong tai ch6 07 don vi theo chuang trinh kiem toan n9i b9 nam 2017
da duoc H9i d6ng quan tri, Ban Ki~m soat phe duyet.

15.- Cong tac phap ch~
Thtrong xuyen ra soat cac quy chS, quy trinh nghiep vu da ban hanh so voi cac

quy dinh moi cua Ngan hang Nha mroc Vi~t Nam d~ chinh sua, b6 sung kip thai.
16.- Cdng tac Quang ba thirong hi~u
- Trong nam, cong tac quang ba thuong hieu cua SAIGONBANK dtroc tang

cuong thirc hien thong qua chu6i SlJ kien van hoa, cac hoat dong an sinh xa h9i nhir:
tiSp tuc tai tro d9C quyen chuang trinh "Chuong vang vong c6" va "Ngan mai
chuong vang"; t6 chirc chuang trinh Trung thu cho tre em ngheo tren dia barr 24
quan, huyen cua thanh -ph6 H6 Chi Minh; tai tro chuang trinh Nhip c~u tinh nghia
tai tinh U6ng Thap; thuc hien cac chuang trinh ung h9, tai tro Vi nguoi ngheo do
cac quan, huyen t6 chirc; trao nha tinh thirong tai m9t s6 dia phirong, tai tro xe cho
benh vien, ...

- T6 chirc thanh congo chuang trinh LS Ky niem 30 nam thanh I~p
SAIGONBANK (16/10/1987-16/10/2017).

-Thirc hien quang cao thuong hieu SAIGONBANKyao cac dip LS, TSt trong
nam 2017 tren cac chuang trinh truyen hinh, plnrong tien thong tin dai chung.

- Tlnrc hien nang cfip giao dien va kip thai c~p nhat tin tire hoat d9ng ngan
hang; tinh hinh kinh tS xa hoi, ... tren website SAIGONBANK, tao Sl,I than thien,
hfip d~n cho ngiroi truy c~p. .

17.- Tinh hloh thuc hi~n cac chi tieu chu y~u nam 2017
USn 31112/2017, tinh hinh thuc hien cac chi tieu ichu ySu cua SAIGONBANK

theo Nghi quyet Dai h9i d6ng c6 dong nam 2017 nhir sau:
- T6ng nguon v6n: 21.319,36 tY d6ng, dat 92,13% chi tieu kS hoach nam 2017.
- Huy dong: 17.622,33 tY d6ng, dat 94,74% chi tieu kS hoach nam 2017.
- Dir no: 14.130,44 tY d6ng, dat 95,48% chi tieu kS hoach nam 2017.
- NQ'xfiu: 2,97% t6ng du no.
- Thanh toan d6i ngoai: 310,06 trieu USD, dat 88,59% chi tieu kS hoach nam 2017.
- Phat hanh the SAIGONBANK Card: 17.939 the, dat 39,86% chi tieu kS hoach

nam 2017.
- LQ'inhuan tnroc thue: 71~01 ty d6ng, dat 26,30% chi tieu kS hoach nam 2017.
IV.- BANH GIA. CHUNG vE KET QuA HO~ T BQNG NAM 2017
Nhfrng m~t dlfQ'C:

- Nhin chung hoat dQng cua SAIGONBANK nam 2017 6n dinh, thanh khoan
diroc dam bao an toano SAIGONBANK luon chfip hanh cac chu tnrong cua Chinh
phu, Ngan hang Nha mroc Vi~t Nam trong tlnrc thi chinh sach tiSnj t~ va phat trien
kinh tS xa hQi.
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- Hoi dong quan tri, Ban Dieu hanh da: va dang ra soat lai toan he hoat dong cua
cac don vi trong toan h~ thong, thuc hien phan cong, phan nhiem lai, nr do lam nen
tang nang cao ch~t lUQ11gcong tac quan tri, di~u hanh, nrng buoc nang cao ky cirong
trong thuc thi nhiem vu duoc giao.

- Cong tac huy dong, cho vay c6 S\I tang tnrong dang k~ so voi thai gian truce.
Huy dong tang 15,92% so voi dAu nam va cho vay tang 12,74% so voi d~u nam, ty l~
cho vay so voi tong ti~n giri bao dam dung quy dinh cua Ngan hang Nha mroc
Vi~t Nam.

- Dam bao an toan thanh khoan cua SAIGONBANK, den 31112/2017, ty l~ dir
no cho vay so voi tong ti~n giri la 78,11 %.

- Hoat dong tin dung diroc ki~m S0(1t chat v~ ch~t lUQ11g,phu hop voi SlJ tang
tnrong nguon von; co du tin dung ti€p tuc diroc di~u chinh theo huong t~p trung phuc
vu cho heat dong san xu~t kinh doanh ma trong tam la cac doanh nghiep nho va vira,
cac don vi chu hrc cua thanh ph6, cac don vi c6 tham gia dAu nr ha t~ng ky thuat, ha
t~ng xii hoi va chuong trinh kich cAu d~u nr cua thanh ph6.

- Trang nhirng kh6 khan chung cua nen kinh t€, bang nhieu giai phap tich ClJC,
/'

SAIGONBANK da: thirc hien trich l~p dung va du du phong rui ro theo quy dinh cua
Ngan hang Nha mroc Vi~t Narn, dam bao no x~u diroi rmrc quy dinh cua Ngan hang
Nha mroc Vi~t Nam.

- Viec quang ba thirong hieu nam 2017 duoc tang cuong nharn dua thuong hieu
va cac san pham, dich vu cua SAIGONBANK d~n g~n voi cong chung, d~c biet la
thong qua cac chuong trinh tai 'tro mang tinh cong d6ng, xii hoi, nhan van.

Nhfrrrg t6n t~i chu y~u:
- Ban Di~u hanh tai m(>t s6 chi nhanh con thu dong,' chua th~ hien "kha nang chu

dong, sang tao trong ti€p can, thu hut khach hang cho nen nhi~u narn hoat dong, quy
mo mot s6 don vi vfuJ con khiern t6n gay anh huang d~n k~t qua heat dong chung cua
SAIGONBANK.

- T6c d(> tang tnrong cho vay cua SAIGONBANK con cham so voi toan h~
thong ngan hang thuong mai, t6ng dir no cho vay chi tang 12,74% so voi dAu nam
(toan nganh tang 18,17%).

- San ph Am, dich vu cua SAIGONBANK vdn con han che, anh huang d€n viec
thu hut khach hang d~n giao dich. '

Nhan thirc duoc nhirng t6n tai neu tren, Hoi d6ng quan tri va Ban T6ng Giam
d6c da: xay dung k€ hoach, tirng buoc khac phuc nhirng t6n tai, y~u kern nharn mo
rong quy rno, nang cao hieu qua hoat dong cua SAIGONBANK.

Tren day la Bao cao t6ng k~t heat dong kinh doanh nam 2017 cua Ngan hang
Thuong mai c6 phan Sai Gon Cong thuong~'\~

Noi nhan:
- Co quan Thanh tra, giarn sat ngan hang;

. - Ngan hang Nha mroc Vi~t Nam - CN TP .HCM;
- Cue Thanh tra, giam sat ngan hang TP.HCM;
- C6 dong SAIGONBANK;
- Thanh vien H(>id6ng quan tri;
- Ban Kiern soat;
- Ban Tong Giam d6e;
- L\Ju P. TCHC, P. K~ hoach.
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