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THONG BIEP CUA CHU TICH

HOI BONG QUAN TRI

Thua Quy Khdch hang, Quy C6 déng,

Loi dau tién, thay mat Ban Lanh dao va toan thé can bo,
nhan vién Ngan hang Thuong mai ¢& phéan Sai Gon
Cong thuong (SAIGONBANK), téi chan thanh gui 16i cdm on
dén Quy Khach hang, Quy C8 déng da tin nhiém, ang ho,
hop tac véi SAIGONBANK trong thai gian qua.

Nam 2020 - mét nam day bién dong khi dai dich Covid-19
bung phét va lan réng khdp toan cdu, gdy anh hudng
nghiém trong dén tinh hinh kinh té thé gidi. Nén kinh té -
x& hoi nuéc ta, du phai déi mat véi khong it kho khan va
thach thidc nhung van c6 nhiing chuyén bién tich cuc va
dat duoc két qua khd quan. Téng sdn pham trong nudc
(GDP) nam 2020 tang 291% so v&i nam trudc, Chi s
gia tiéu dung binh quan ndm 2020 c& nudc van dat muc
tdng 3,23% so vai binh quan ndm 2019, day la thanh cong
I6n cla Viét Nam. Trong linh vuc ngan hang, Ngan hang
Nha nudc Viet Nam tiép tuc diéu hanh chinh sach tién té
maot cach can trong, linh hoat, kip thai hd trg nén kinh té
Ung phoé vai dai dich Covid-19. Téng phuong tién thanh
todn tang 12,56%; huy dong von tang 12,87%; tang trudng
tin dung tang 10,14%, ng xau dugc kiém soat chat ché.

Trong bdi cadnh kho khan do, SAIGONBANK da rat nd luc dé
hoat déng kinh doanh luén an toan — hiéu qua. Khép lai
nam tai chinh 2020, téng tai san dat 23.943 ty déng, tang
trudng 4,95% so vai nam trudc; huy dong von dat 19.878
ty dong, tang truéng 5,24% so véi nam trudc; du ng dat
15.848 ty dong, tang trudng 5,25% so v&i dau nam; ty lé
ng xau thdp hon muc quy dinh clia Ngan hang Nha nudc
Viét Nam; Igi nhuan trudc thué sau trich du phong rti ro
dat 121 ty dong.

Trudc téc dong cla dai dich Covid-19, y thiic cao dugc
trdch nhiém véi cong dong & xa hoéi, ngay tu dau nam,
SAIGONBANK da chi déng, tich cuc thuc hién nhiéu
gidi phéap dé hd trg doanh nghiép, ngudi dan bi anh hudng
bai dich Covid-19 nhu co cdu lai thai han trd ng, mién, giam
3i, phi, gitr nguyén nhém no...; d4p dung chinh sach mién,
giam phi dich vu thanh toan; ban hanh goi uu dai lai sudt
danh cho cac déi tugng khach hang bi dnh huéng bai

dich Covid-19, gdéi uu dai lai suat khoi phuc va phét trién
san xudt, hd trg 6n dinh, cai thién doi séng... Song song do,
Ngan hang van quyét liét trién khai cac ndi dung, gidi phap
da dé ra clia Phuong an co cau lai SAIGONBANK giai doan
2016 - 2020; tiing budc chuyén d&i mé hinh kinh doanh trén
Co s& cung cap nhiéu san phdm dich vu cho khach hang
trén nén tang cong nghé hién dai. Diém nhéan quan trong
trong nam 2020 la SAIGONBANK d& chinh thic niém yét
c6 phiéu trén san Upcom nham nang cao thanh khoan cho
ma c& phiéu SGB, tang cudng tinh minh bach, gidi trinh
trong quan trj diéu hanh.

Budc sang nam 2021, H6i dong quan tri SAIGONBANK dé
ra muc tiéu tiép tuc lanh manh héa tinh hinh tai chinh,
tang quy moé hoat dong trén co s& dam bdo an toan;
md& rong tin dung cd kiém sodt di déi véi kiém soat
chéat lugng tin dung; nang cao hiéu qua kinh doanh; dac biét
cht trong chuyén d6i mé hinh ngan hang sé dé tang cudng
hon nira viéc cung cap cac san pham, dich vu ngan hang
hién dainhdm nang caotién ich va trdi nghiém cho khach hang.
Cac muc tiéu nay thuc su la thach thic trong béi canh
dai dich Covid-19 van dién bién phtc tap va khong ludng
trudc dugc. Tuy nhién, Hoi déng quan tri, Ban kiém soét va
Ban diéu hanh SAIGONBANK quyét tam phét huy triét dé
nhiing thanh qud dat duoc trong cac ndm qua, sé trién khai
dong bd cac gidi phép tich cuc, diéu hanh linh hoat dé
ddm bdo hoat dong cla SAIGONBANK ludén an toan,
tang trudng hiéu qud va phat trién bén vimg.

Kinh chtc Quy Khach hang, Quy C& dong manh khoe,
hanh phtc va thanh céng.

Tran trong.
# M
Wh—
f"ﬂf---

VU QUANG LAM
Ch tich Hoi dong Quan tr
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KET QUA HOAT DONG
KINH DOANH NAM 2020
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LE KHAI TRUONG GIAO DICH €O PHIEU
NGAN HANG TMCP SAI GOPSTONG THUONG (MCK: 5GB)

CON SO VA SU KIEN
NAM 2020
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L. XHAI TRUONG GIAO DICH €O PHIEU
THCP SAI GON CONG THUONG (*ACK: SGB)

Hé Nai, ngdy 75.10.2020 b’,‘.*_""'r n‘;;;

e

Nhin chung hoat dong SAIGONBANK trong nam
2020 6n dinh, bdo dam an toan thanh khoan,
hoat dong kinh doanh cé 13i kha. Ngan hang
lubn chip hanh cac chi dao cia Ngin hang
Nha nudc Viet Nam va Chinh pha trong thuc thi
cac chinh sach tién té; trién khai toét cac
ndi dung vé viéc phong, chéng dich Covid-19;
trién khai cac gidi phap hé tr¢g khach hang bi
anh hudng do dich Covid-19 theo chi dao cua
Ngan hang Nha nudc Viét Nam.

P L npr@ﬂ.m:-;

4

Cac chi tiéu hoat dong nam 2020 hau hét dat
ké hoach Dai hoi dong cd déng nam 2020 giao.
Pay la thanh cong 16n dé tao tién dé cho su
phét trién cla SAIGONBANK trong nhiing nam
tiép theo.

Hoat dong tin dung dugc kiém sodt chat vé
chat luong, phu hop vai su tdng trudng ngudn von.

Niém yét c& phiéu SAIGONBANK trén san UPCOM
tai S& Giao dich ching khoan Ha Noi véi ma chiing
khodn SGB.

Dén ngay 31/12/2020, ng nhém 3-5 chiém 1,41%
téng du ng, thap hon muic quy dinh ctia Ngan hang
Nha nudc Viét Nam.

Hoan thanh trién khai thuc hién ty l& an toan vén
theo quy dinh tai Thong tu 41/2016/TT-NHNN duoc
cap nhat theo tiéu chudn Basel Il trong hoat dong
ngan hang.

SAICONBANK PAY

Trién khai thanh cong tng dung SAIGONBANK PAY;
Két ndi véi cac trung gian thanh toan 16n, phat trién
c4c san phdm dich vu ngan hang (ng dung céng
nghé hién dai, lam nén tang dé dan bat kip xu hudng
phét trién clia cudc cach mang codng nghé 4.0.
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TINH HINH HOAT DONG
SAIGONBANK NAM 2020

1. TONG TAI SAN
Téng tai san dén 31/12/2020 dat 23.942,79 ty doéng,
tang 4,95% so véi dau nam.

. VON HUY BONG
Dén 31/12/2020, von huy déng la 19.877,61 ty dong,
tdng 5,24% so vai dau nam.

Trong nam 2020, ca cau ngudn von huy doéng tiép tuc
dugc duy tri tao su can doéi hop Iy vé ky han, can déi hop
ly gia nguén vén — st dung vén, dam bao kha nang
thanh khoan.

. HOAT BONG CHO VAY
Dén 31/12/2020, du ng cho vay la 15.847,55 ty dong,
tang 5,25% so vai dau ndm. Nog nhém 3-5 chiém 1,41%
téng du na.

SAIGONBANK da thuc hién phan loai dung, trich lap du
du phong rti ro theo quy dinh. Co cdu tin dung tiép tuc
theo hudng tap trung vao cac linh vuc san xuét kinh
doanh dugc uu tién theo chud truong clia Chinh phu.

Trong nam 2020, SAIGONBANK da trién khai cac Goi tin
dung uu dai danh cho khach hang bi anh hudng bdi
dich Covid-19 véi han muc cho vay 2.000 ty déng va
G6i tin dung vai lai sudt uu dai dac biét dé phat trién
san xuat, kinh doanh, phuc vu doi séng vai han mic
600 ty dong.

. HOAT BONG THANH TOAN BOI NGOAI
Doanh s6 thanh todn d&i ngoai nam 2020 la
272,33 trieu USD.

. HOAT BONG KE TOAN - THANH TOAN TRONG NUGC
Téng doanh s& thanh toan trong nudc nam 2020 la
81,69 ngan ty déng.

. HOAT BONG GOP VON

Dén 31/12/2020, SAIGONBANK da gop von 125,66
ty dong vao cac don vi: Ngan hang TMCP Ban Viét,
Cong ty C6 phan Du lich Khach san Sai Gon Ha Long,
Coéng ty C6 phan thanh toan Quéc gia Viét Nam,
Quy bdo lanh tin dung cho cac doanh nghiép vua va
nhd TP HO Chi Minh... Lgi nhuan thu duoc ti hoat déng
gbp von lién doanh 1a 1,41 ty déng.
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7.

HOAT BONG DICH VU THE

S6 thé da ndng phat hanh trong nam 2020 13 17.497 thé.
TU khi phat hanh thé dén nay, SAIGONBANK da phét hanh
415.304 thé. S6 du tién gli qua thé la 338,24 ty dong va
s6 du thau chiqua thé la 12,30 ty déng.

. CONG TY QUAN LY NG VA KHAI THAC TAI SAN

Loi nhudn truéc thué clia Cong ty Quan ly ng va khai thac
tai sdn nam 2020 la 1,91 ty dong.

. MANG LUGI HOAT BONG

Dén 31/12/2020, mang ludi hoat dong clia SAIGONBANK
bao gém Hoi s6, 33 chi nhanh, 55 phong giao dich,
Cong ty Quan ly ng va khai thac tai san.

10. KET QUA HOAT BONG KINH DOANH NAM 2020

1.

12.

13.

CUA SAIGONBANK
Loi nhudn trudc thué sau khi trich du phong 121,13 ty déng.

VE CONG TAC TO CHUC, NHAN SU, BAO TAO

Nam 2020, t&ng sé can bo nhan vién 1a 1.390 ngudi.
Trong nadm 2020, SAIGONBANK da t& chuc tap hudn
nghiép vu tin dung, thdm dinh, ké toan giao dich, ké
todn tai chinh, thanh toan quéc té, phong chéng ria
tién, tap huén dich vu cdng thanh todn dién tir ndi dia
SAIGONBANK va ung dung SAIGONBANK PAY cho cén
b6 nhan vién trong toan hé théng SAIGONBANK.

CONG NGHE THONG TIN
Heé théng cong nghé théng tin van hanh lién tuc, an
toan. Tiép tuc nghién clu cac giai phap mdi nham dem
lai su tién ich, su trdi nghiém tét cac Ung dung céng
nghé thong tin cho khach hang SAIGONBANK.

Trién khai cac du &4n dau tu cong nghé thoéng tin
nhu: Phat hanh héa don dién td; nang cap chuén
tin dién Citad 2.5; thuc hién nang cdp phan mém
theo chudn NAPAS 1.0;...

CONG TAC KIEM TRA, KIEM SOAT NOI BO

Thuding xuyén kiém tra dinh ky, kiém tra dét xuat va kiém
tra theo chuyén dé tai cac don vi. Nang cao cong tac giam
sat tixa tinh hinh hoat dong, viéc chap hanh cac quy dinh
clia cac don vi. Qua cong tac kiém tra, kiém soét ndi bo,
Hoi dong quan tri va Ban Téng Gidm déc da co cac chi dao,
bién phap chan chinh hoat déng ctia cac don vi kip thoi.

14. CONG TAC PHAP CHE
Thudng xuyén ra sodt cac quy dinh ndi bd cua
SAIGONBANK da ban hanh so vdi cac quy dinh mdi cla
Ngan hang Nha nudc Viét Nam dé chinh sta, bé sung
kip thoi.

15. CONG TAC QUANG BA THUGNG HIEU
Cong téc nhan dang thuong hiéu, quang ba thuong
hiéu SAIGONBANK dugc chu trong qua:

T6 chic cac sy kién, hoat dong an sinh xa héi nhan
ky niém 33 nam thanh 1ap SAIGONBANK nhu: Hién mau
nhan dao, di bd dong hanh gay quy ang ho tré em cé
hoan canh dac biét. ..

Thuc hién tai trg chuong trinh Chudng vang vong ¢
2020 lan thir XV va chuong trinh Ngan mai chuéng vang
trén kénh truyén hinh HTV.

Cap nhat kip thai ndi dung website SAIGONBANK vé
tinh hinh kinh t€ xa hoi, hoat dong ngan hang.

16. CONG TAC KHAC
Trién khai cac chi dao clia Chinh phd, Thi tudng
Chinh phd, Théng déc Ngan hang Nha nudc
Viét Nam, cadc b, nganh, dia phuong vé thuc
hién cac bién phap phong, chéng dich Covid-19;
Trién khai cac gidi phap hd trg khach hang va
nguai dan chju anh hudng do dich Covid-19.

Hoan thanh trién khai thuc hién ty Ié an toan vén theo
quy dinh tai Théng tu 41/2016/TT-NHNN dugc cap nhat
theo tiéu chudn Basel Il trong hoat déng ngan hang.

Ky két Thoa thuan Hop tac véi cac déi tac chién lugc én,
tao tién dé dé md rong quy md hoat dong, cung cap
nhiéu san pham céng nghé chat luong cao phuc vu
nhiéu déi tuong khach hang.

17. TINH HINH THUC HIEN CAC CHi TIEU CHU YEU

NAM 2020

Trong nam 2020, trudc nhing tédc déng clda dich
Covid-19, SAIGONBANK da chu dong, tich cuc thuc
hién nhiéu gidi phap dé hé trg doanh nghiép, ngudi
dan bi anh hudng bdi dich Covid-19 nhu co cau lai
thai han trd ng, mién, gidm 1ai, phi, gitr nguyén nhém
ng nham hé trg khach hang chiu dnh hudéng baoi
dich Covid-19 theo Théng tu 01/2020/TT-NHNN; &p
dung chinh sdch mién, giam phi dich vu thanh toan,
SAIGONBANK da cht déng ra sodt, mién, giam lai, phf
dé dong hanh clng khach hang vugt qua kho khan
do dich Covid-19... M3c du dang trién khai nhiéu
giadi phdp néu trén nhung két qua kinh doanh nam
2020 ctia SAIGONBANK van cé lai kha, hoat dong kinh
doanh SAIGONBANK Iuén an toan, tdng trudng hiéu
qué va phét trién bén ving.

Tinh hinh thuc hién cac chi tiéu chi yéu cla
SAIGONBANK dén 31/12/2020:

T6ng tai san: 23.942,79 ty déng, dat 104,24% chi tiéu
ké hoach ném 2020.

Huy dong: 1987761 ty dong, dat 10246% chi tiéu
ké hoach nam 2020.

Du ng: 15.847,55 ty déng, dat 97,01% so vai chi tiéu
ké hoach ném 2020.

No xdu: 141% téng du ng, thadp hon yéu cau cla
Ngan hang Nha nudc Viét Nam.

Thanh todn déi ngoai: 272,33 triéu USD, dat 77,81%
chitiéu k& hoach nam 2020.

Loi nhuan trudc thué: 121,13 ty déng, dat 93,18% chitiéu
ké hoach nam 2020.
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BINH HUGNG CHi TIEU KE HOACH
NAM 2021 NAM 2021

‘ “ W .' ‘__} Chuyén dich cd ciu kinh doanh, chi trong ting trudng
2 | bén viing, ing phé kip thdi truéc nhiing tac déng tu dai dich
! Covid-19. Ting cudng kiém soat chat lugng tin dung.

TONG TAI SAN
(TV BONG)

24.336

TONG DU N CHO VAY
(TY BONG)

16.960

e S

Pay manh dng dung céng nghé, s6 héa trong hoat dong.
Chuyén ddi ngan hang sé theo 16 trinh phu hdp nham
tang cudng cac dich vu thanh toan hién dai, tién Igi cho
khach hang trén cd sé dam bao an ninh, an toan trong hoat dong.

Lam t6t cong tic quang ba, nhan dién thudng hiéu VON HUY BONG THANH TOAN B0I NGOAI
SAIGONBANK. (TY BONG) (TRIEU USD)
: 20.230 300

Cang cd va nang cao hé thong quan tri diéu hanh, quan tri NG NHOM 3-5
rGi ro hudng dén cac chuan muc quéc té; ting cudng Theo quy dinh cia Ngéin hang
ling dung céng nghé thong tin trong hoat déng ngan hang dé Nha nudc Viét Nam
hé trg giam sat tu xa, gitp coéng tac quan ly ndi b chat chg,
hiéu qua hon, dap dng cac yéu cau quan tri rdi ro trong
hoat déng ngan hang.

LOI NHUAN TRUGC THUE
(TY BONG)

Chua trong phat trién ngudn nhan luc; xdy dung doéi ngi 135
can bd cong nghé thong tin cé trinh do nghiép vu gioi, l:j

tinh chuyén nghiép cao, dap Gng nhu cau quan tri van hanh D\

va lam chi cac hé théng cong nghé hién dai.

Tiép tuc trién khai cac gidi phap hé trg khach hang chiu
anh hudéng caa dich Covid-19; thuc hién t6t cong tac phong,
chéng dich bénh.

NN
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1. TANG TRUGNG BEN VNG, TUNG BUGC
CHUYEN DICH CO CAU KINH DOANH

1.1.Tang truéng huy déng vén theo hudng hiéu qua

bén viing

Tang trudng huy déng von phu hgp vai tinh hinh st
dung vén. Bam bao ty lé cho vay so vdi téng tién gui
theo quy dinh ctia Ngan hang Nha nudc Viét Nam trong
tung thai ky, ddm bao an toan thanh khoan.

Tang cudng chinh sach cham séc khach hang nham tiép
tuc nadng cao hon nira chat luong dich vy, ndng cao su
hai long cta khach hang.

Chu trong cong tac truyén thong, marketing da kénh
cho cac san pham, dich vu; nang cao trai nghiém khach
hang va nhan dién thuong hiéu SAIGONBANK.

1.2.Tang truéng tin dung ngay tir dau nam, tap trung

chat lugng tang trudng hiéu qua va bén viing thay
vi tang quy mo

Tang trudng hoat déng tin dung phu hgp véi muc tiéu

16 | Bdo céo Thudng nién 2020

chinh séch tién té ctia Ngan hang Nha nudc Viét Nam.
Thuc hién viéc tang trudng tin dung trén co s& dam
bdo can déi ngudn vén, ddm bao an toan hoat dong tin
dung, phong trdnh rdi ro trong hoat dong SAIGONBANK.

« Trién khai cac goi tin dung, cac sén phdm cho vay phu
hop nhu cdu tiing phan khic khach hang.

« Tang cudng hop tac véi cac td chic, chuong trinh, dy an
tai chinh vi mo nhdm ddy manh cung cép vén, tiép can
dich vy tai chinh cho ngudi nghéo, ngudi cé thu nhap
thap, doanh nghiép nho va siéu nho.

< Dy manh hop tac vai cac khach hang chién lugc dé
cung cap cac dich vu tai chinh toan dién.

1.3.Tang cudng kiém soat chat lugng tin dung, xu ly
thu hai dut diém cac khoan no ton dong

< Ra soat va kiém soat chat cac khodn ng ton dong,
xdy dung phuong an thu héi nham ting thu nhap
cho ngan hang; kiém soat ng xau dudi quy dinh cla
Ngan hang Nha nudc Viét Nam.

Ap dung toan dién va linh hoat cac co ché chinh sach
hién c6 dé ddy nhanh tién do thu hoi ng tén dong.

Tuan tha cac quy dinh cla phép ludt va quy dinh cla
SAIGONBANK vé cép tin dung, kién quyét khong ha thap
diéu kién cédp tin dung vi muc tiéu tang trudng.

2. XAY DUNG NGAN HANG SO THEO LO TRiNH

PI:I[I HOP; DAY MANH UNG DUNG CONG NGHE,
SO HOA TRONG HOAT BONG, PHAT TRIEN
CAC DICH VU THANH TOAN HIEN DAl

2.1. Xay dung ngan hang sé

Dau tu xay dung hé théng Core thé méi.

Xay dung ngan hang s6 co 16 trinh trén nén tang van
hanh ving chac, dau tu co s& ha tang céng nghé
thong tin phu hop; cap nhat, &p dung cac bién phép
an ninh, tiéu chudn bdo mat mdi, tién tién phu hop
v&i xu hudng thanh todn mdi, ddm bdo thanh todn
nhanh choéng, an toan, tién Igi.

Tiép tuc phét trién hé sinh thai san pham, dich vu trén
nén tang cong nghé hién dai dé dap ung t6i da nhu céu
va tdng cudng trdi nghiém khach hang, tang cuong
kha ndng canh tranh.

Ch dong va tdng cudng lién két, hop tac vdi cac
céng ty Fintech trong viéc thuc hién chién lugc s6
hoa san phdm, dich vu va da kénh cung cap hién dai
cho khach hang.

Nghién ctu Ung dung cong nghé Tri tué nhan tao va
cong nghé chudi khoi, tinh ndng Trg ly 4o trong cung
cap cac dich vy, giao dich véi khach hang; trong hoat
dong quan tri ndi bo, quan trirdiro,...

Dam bdo an toan bado mat cac giao dich truc tuyén,
déng thoi tang cudng cong tac truyén thong dén
khach hang vé bién phap bao vé thong tin khach hang
trong viéc st dung céac dich vu ngan hang dién tf va
thanh toan thé.

Tang cudng Ung dung codng nghé trong quan ly diéu hanh.

2.2. Ddy manh cac hoat ddng dich vy, tang doanh thu tur

phi va kinh doanh ngoai héi

a/ Vé thanh todn déi ngoai va kinh doanh ngoai héi

Cha doéng tim kiém, tiép can vai khach hang cé tiém nang,
c6 doanh s6 thanh toan déi ngoai lon.

Tiép can vai cac doi tac la cong ty kiéu héi nham day
manh thu kiéu héi, chuyén déi ngoai té.

Tang trudng hoat déng kinh doanh ngoai té, ddy manh
trién khai cac san phdm phai sinh; khai thac hiéu qua san
phdm két hop gitta cung Ung dich vu thanh todn quéc
té va kinh doanh ngoai héi.

Phat trién thém ngan hang dai ly nham téng cudng
cung cap dich vy thanh todn quéc té.

b/ Vé hoat ddng thé va cdc sén phdm, dich vu tng dung

céng nghé hién dai

Phat trién thém cac chic nang va chuong trinh khuyén
mai déi véi tng dung SAIGONBANK Smart Banking va
SAIGONBANK PAY nham mang dén nhiéu tién ich cho
khach hang.

Ddy manh phdi hop vdi cac trudng hoc, bénh vién dé
|ap dat thiét bi chdp nhan thé, thanh toan tng dung ma
QR dé thanh toan hoc phi, vién phi théng qua cac san
phdm dich vy thanh toan tién ich nhu: thanh toan thé,
vi dién tl, thanh todn hoda don, thanh todn qua ma QR. ..

Tang cudng két ndi vai cac co quan cung cap dich vu
cébng nhu co quan Thué, Hai quan, Kho bac, dién luc,
vién thong, bao hiém xa hoi, bénh vién, trudng hoc. ..

Tang cuong phéi hop véi cac doanh nghiép tra luong
cho ngudi lao dong qua thé va thanh todn hang hda,
dich vu qua tai khodn thanh toén.

Tiép tuc chuyén déi thé chip khong tiép xuc theo
tung giai doan phu hgp vai quy dinh clia Ngan hang
Nha nudc Viét Nam.
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3. CUNG CO VA NANG CAO HE THONG QUAN TRI

BIEU HANH, QUAN TRI RUI RO HUGNG BEN CAC
CHUAN MUC QUOC TE

Cling ¢6 va nang cao hé thdng quan tri diéu hanh hién
dai phu hop vai chudn muc ctia Ngan hang Nha nudc
Viét Nam.

Tiép tuc cling c6 nang luc quan tri rdi ro, tap trung canh
bao sém rui ro, ap dung cdc mod hinh, cong nghé tién
tién trong quan ly rti ro pht hgp tinh hinh thuc té va
quy dinh clia phap luat.

Tuan thd nghiém tdc han muc rui ro dugc phé duyét,
thudng xuyén danh gia, nhan dién khach hang, nganh
hang tiém &n rdi ro dé€ kip thai dua ra bién phap xu ly
phu hop.

Nang cao vai trd kiém tra, kiém toan noi bo va gidm sat
chat két qua thuc hién kién nghi kiém tra, kiém toan va
giam sat ti xa déi véi cac don vi truc thudc.

4. CHU TRONG PHAT TRIEN NGUON NHAN LUC

Tap trung phét trién nguén Iuc chét luong cao, dép tng yéu cau
hoat dong kinh doanh trong giai doan mdi.

Tang cudng dao tao, béi dudng, cdp nhat kién thic vé
nghiép vy, cong nghé, ky ndng mém...dac biét chu
trong Ung dung coéng nghé hién dai trong hoat déng
dao tao nhan su.

Xay dung va phat dong phong trao thi dua toan hé
théng nhadm khuyén khich, biéu duong, khen thudng
kip thai cac don vi, cd nhan hoan thanh xuat sac nhiém
vu kinh doanh ndm 2021.

Quan tam tdi viéc cham lo cudc séng vat chét va
tinh than cta ngudi lao déng, tuyén truyén, khuyén
khich, déng vién ngudilao dong cé y thic trong viéc
hoc tap, nang cao kién thuc, trinh d6 chuyén moén
nghiép vu.

5. TIEP TUC TRIEN KHAI CAC GIAI PHAP HO TRO

KHACH HANG CHIU ANH HUGNG CUA DICH
COVID-19; THUC HIEN TOT CONG TAC PHONG,
CHONG DICH BENH, UNG PHO KIP THOI TRUGC
NHUNG TAC BONG TU DICH COVID-19

Trién khai cac gidi phap hé trg doanh nghiép va ngudi
dan tiép tuc duy trl va én dinh hoat déng san xudt
kinh doanh:

.*W‘)‘V AL

» Trién khai goi uu déi lai sudt danh cho cac déi tuong
khach hang bjanh hudng bdi dich Covid-19.

» Tiép tuc xem xét cdp tin dung cac linh vuc uu tién,
linh vuc san xudt kinh doanh, nhét la cac nganh bj
anh hudéng bai dich bénh, tao diéu kién cho khach
hang vay von tiép tuc vay mdi khoi phuc san xuéat
kinh doanh.

Tiép tuc thuc hién nghiém céac chi dao ctia Chinh phu,
Tha tuéng Chinh phd, Théng déc Ngan hang Nha nudc
Viét Nam, cac bo, nganh, dia phuong vé thuc hién cac
bién phap phong, chéng dich Covid-19.
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BApCAD
KIEM TOAN BOC LAP

A&C AUDITING AND CONSULTING CO., LTD. (G °

Head Office: 02Truong Son St., Tan Binh Dist., HCM City, Vietnam Tel: +84 (028) 3547 2972 - kttv@a-c.com.vn ba ke rtl lly
BranchinHaNoi: 40 Giang Vo St, Dong Da Dist,, Ha Noi City, Vietnam Tel: +84 (024) 3736 7879 - kttv.hn@a-c.com.vn A & C

Branch in Nha Trang: Lot STH06A.01, Road No. 13, Le Hong Phong Il Urban Area, Nha Trang City, Vietnam Tel: +84 (0258) 246 5151 - kttv.nt@a-c.com.vn

Branchin CanTho:  15-13 Vo Nquyen Giap, Cai Rang Dist,, Can Tho City, Vietnam Tel: +84 (0292) 376 4995 - kitv.ct@a-c.com.vn www.a-c.com.vn

S6:1.0469/21/TC-AC

Kinh gdi:
CAC CO BONG, HOI BONG QUAN TRI VA BAN TONG GIAM BOC
NGAN HANG TMCP SAI GON CONG THUGNG

Chung t6i da kiém toan Bao cdo tai chinh hogp nhat cia Ngan hang TMCP Sai Gon Cong thuong (sau day goi tét la “Ngan
hang”) va cong ty con (goi chung la “Tap doan”) dugc 1ap ngay 20 thang 3 ndm 2021, tir trang 07 dén trang 48, bao gém
Bang can déi ké toan hop nhét tai thai diém ngay 31 thang 12 ndm 2020, B4o cdo két qua hoat déng kinh doanh hop nhat,
B4o c4o luu chuyén tién té hop nhét cho nam tai chinh két thic cing ngay va Ban thuyét minh Bdo cao tai chinh hop nhat.

TRACH NHIEM CUA BAN TONG GIAM BOC

Ban T6ng Giam déc Ngan hang chiu trach nhiém vé viéc 1ap va trinh bay trung thuc va hap ly Bao cao tai chinh hgp nhét clia
Tap doan theo cac Chudn muc Ké toan Viét Nam, Ché do Ké toan Viét Nam ap dung cho céc té chic tin dung do Ngéan hang
Nha nuéc Viet Nam ban hanh va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay Bao cao tai chinh hop nhét va
chiu trach nhiém vé kiém soat noi bod ma Ban Téng Gidm ddc xac dinh la can thiét dé dam bao cho viéc 1ap va trinh bay Béo
cdo tai chinh hop nhat khéng co sai sét trong yéu do gian lan hodc nham lan.

TRACH NHIEM CUA KIEM TOAN VIEN

Trach nhiém cla ching toi 1a dua ra y kién vé Béo cdo tai chinh hop nhat dua trén két qua cla cudc kiém toan. Ching toi da
tién hanh kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc nay yéu cau chiing téi tuan thd chudn muc va
cac quy dinh vé dao dic nghé nghiép, 1ap ké hoach va thuc hién cudc kiém todn dé dat dugc su dam bao hap ly vé viéc liéu
Bdo cdo tai chinh hop nhét clia Tap doan ¢ con sai sét trong yéu hay khong.

Cong viéc kiém toan bao gom thuc hién cac thi tuc nham thu thap cac bang chiing kiém toan vé cac sé liéu va thuyét minh
trén B4o cdo tai chinh hop nhat. Cac tha tuc kiém toan dugc lua chon dua trén xét doan clia kiém toan vién, bao gém danh
gid rli ro co sai sét trong yéu trong Bao cdo tai chinh hgp nhéat do gian 1an hodc nham 1an. Khi thuc hién danh gia cac rdiro
nay, kiém toan vién da xem xét kiém soat ndi bo clia Tap doan lién quan dén viéc lap va trinh bay B4o c4o tai chinh hgp nhat
trung thuc, hap ly nham thiét ké cac thd tuc kiém todn phu hgp vdi tinh hinh thuc té, tuy nhién khéng nham muc dich dua
ra y kién vé hiéu qua ctia kiém soét ndi bo clia Tap doan. Cong viéc kiém toan clng bao gém danh gia tinh thich hgp clia
céc chinh sach ké toan dugc dp dung va tinh hop ly clia cac udc tinh ké toan clia Ban Téng Giam déc cing nhu danh gid
viéc trinh bay t8ng thé Bao cao tai chinh hop nhét.

Chung téi tin tudng rang cac bang chiing kiém toan ma ching téi da thu thap dugc 1a day du va thich hop lam co s& cho
y kién ki€ém todn clia ching toi.
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Y KIEN CUA KIEM TOAN VIEN

Theo y kién chiing t6i, Bdo cdo tai chinh hop nhat da phan anh trung thuc va hop ly trén cac khia canh trong yéu tinh hinh
tai chinh hgp nhat clia Tap doan tai thoi diém ngay 31 thang 12 nam 2020, cing nhu két quéa hoat déng kinh doanh hop
nhéat va tinh hinh luu chuyén tién té hgp nhét cho ndm tai chinh két thic cling ngay, phu hgp véi cac Chudn muc KE toan
Viét Nam, Ché do K& toan Viet Nam &p dung cho cac t8 chuic tin dung do Ngan hang Nha nudc Viet Nam ban hanh va cac
quy dinh phap ly cé lién quan dén viéc lap va trinh bay Bao cdo tai chinh hgp nhat.

VAN BE KHAC
B4o céo tai chinh hgp nhat cho ndm tai chinh két thic ngay 31 thang 12 ndm 2019 ctia Tap doan da dugc kiém toan boi

cong ty kiém toan khac. Kiém toan vién clia cong ty kiém todn nay da dua ra Bao cao kiém toan vé Bao cao tai chinh hop
nhat cho nam tai chinh két thiic ngay 31 thang 12 ndm 2019 vao ngay 26 thang 3 ndm 2020 véi y kién chap nhan toan phan.

CONGTY TNHH KIEM TOAN VA TU VAN A&C

TP.H6 Chi Minh, ngay 20 thang 3 nam 2021

7 4

Nguyén Quang Chau H6 Van Tung
Kiém toan vién Pho T8ng Gidm déc
S& Gidy CNDKHN kiém toan: 2607-2018-008-1 S& Gidy CNDKHN kiém toan: 0092-2018-008-1
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BéNG ’ci\N nﬁl B MAU SO: BO2/TCTD-HN BéNG FI\N nﬁ'l ) MAU S6. BO2/TCTD-HN
KE TOAN HOP NHAT KE TOAN HOP NHAT ™

NGAY 31 THANG 12 NAM 2020 NGAY 31 THANG 12 NAM 2020
Don vitinh: triéu VND Don vi tinh: triéu VND
A- TAISAN Thuyét minh S8 cudi nam S6 dau nam A- TAISAN Thuyét minh S8 cudi nam S6 daunam
I. Tién mat, vang bac, da quy V.1 170.837 174.411 X. Taisan cé dinh 1.153.894 1.192.230
Il. Tién gti tai Ngan hang Nha nudc V.2 560.297 784.793 1. Taisan c6 dinh hitu hinh V.9 731.348 765.997
lll. Tién, vang gti tai cac TCTD khac va cho vay cac a. Nguyén gid tai san c6 dinh 1.232.372 1.217.935
TCTD khac 5.739.507 4.968.636 b.  Hao mon tai san cé dinh (501.024) (451.938)
1. Tién, vang gUi tai cdc TCTD khéc V.31 5.339.507 4.469.986 2. Taisan c6 dinh thué tai chinh - -
2. Cho vay cac TCTD khac V32 400.000 500.000 a. Nguyén gid tai san <& dinh } ]
3. Duphong ruiro V33 - (1.350) b. Hao mon tai san ¢ dinh - -
IV. " Chiing khoan kinh doanh 4 - 3. Taisan 6 dinh vé hinh V.10 422.546 426.233
1. Chung khoan kinh doanh \ - a.  Nguyén gid tai sén c6 dinh 511.841 511.841
2. Dy phong rti ro ching khoan kinh doanh - - b. Hao mon tai san cé dinh (89.295) (85.608)
V. Cong cu tai chinh phai sinh va cac tai san XI. Bat dong san dau tu - -
tai chinh khac V.4 6.585 668 0. Nguyén gid bit dong sin déu tu ) ]
VI. Cho vay khach hang 15.330.785 14.442.297 b. Hao mon bt déng san déu tu ) .
1. Chovay khach hang V.5 15.447.550 14.556.951 XIl. Taisan cé khac 359.756 330.825
2. Du phong rti ro cho vay khach hang V.6 (116.765) (114.654) 1. Céc khoan phai thu V11 110650 20,639
Vil. Hoat dong mua ng - - 2. Cac khoan I3i, phi phai thu V12 193.723 206.806
1. Muang ) ) 3. Tai san thué thu nhap doanh nghiép hoan lai - -
2. Duphongri ro hoat dong mua ng - - 4. Taisan co khac E 55383 532330
VIIl. Chuiing khoan dau tu V.7 522.403 819.628 5. Cac khoan du phong rili ro cho cac tai san
1. Ching khoén dau tu sén sang dé ban - - c6 noi bang khac ) )
2. Chung khodn dau tu gitr dén ngay ddo han V.7 752.229 1.050.857 T6NG TAI SAN CO 23.942.788 22.812.835
3. Du phong rti ro ching khoan dau tu V.7 (229.826) (231.229)
IX. GO6p vén, dau tu dai han V.8 98.724 99.347
1. Pau tuvao cong ty con -
2. Von gop lién doanh - -
3. Dau tu vao cong ty lién két - -
4. Dau tu dai han khac V.8 125.655 125.655
5. Du phong gidm gia dau tu dai han V.8 (26.931) (26.308)
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MAU SO: B02/TCTD-HN MAU SO: BO2/TCTD-HN

BANG CAN BOI
KE TOAN HOP NHAT ™

NGAY 31 THANG 12 NAM 2020

CAC CHI TIEU NGOAI BANG CAN BOI
KE TOAN HOP NHAT

NGAY 31 THANG 12 NAM 2020

Don vi tinh: trigu VND Don vi tinh: trigu VND

B- NG PHAITRA VA NGUON VON CHU SG HUU Thuyét minh S8 cudi nam S6 dau nam CHIiTIEU Thuyét minh S8 cudi nam S6 daunam
I. Cackhoan ng Chinh phti va Ngan hang 1. Bdo lanh vay vén - -
Nha nudc - - 2. Cam két giao dich héi doai Vill4 4.161.600 926.800
Il. Tién gtiva vay cac TCTD khac V.14 1.653.979 3.219.593 Cam két mua ngoai té . !
1. Tién gUi ctia cac TCTD khac V.14 1.651.469 2.965.925 Cam két bdn ngoai té B N
2. Vay cac TCTD khac V.14 2510 253.668 Cam két giao dich hodn d6i Vill4 4.161.600 926.800
lll. Tién gti cta khach hang V.15 18.223.634 15.667.758 Cam két giao dich tuong lai - }
IV.  Céng cu tai chinh phai sinh va cac khoan no tai 3. Cam két cho vay khéng hily ngang - ,
chinh khac - - 4. Camn két trong nghiép vu L/C Vil 4 128.805 91729
V. Vén tai trg, dy thac dau tu, cho vay TCTD 5. Bao lanh khac Vill4 168.203 162.980
chiurdiro . - ,
VI. Phat hanh gidy t& 6 gia i ] 6. Caccam ketkhac ) )
VIl. Cackhoan ng khac 443.866 364.278
1. Cac khoan I3i, phi phai trd V16 342454 248579 TP.HO Chi Minh, ngay 20 thang 3 ndm 2021
2. Thué TNDN hoén lai phai tra - -
3. Cac khodn phai trd va cong ng khac V.17 101412 115.699 Ngudi lap Ngudi kiém soét Ngudi phé duyét
4. Du phong ri ro khac (du phong cho cong ng tiém an) - -
Téng ng phai tra 20.321.479 19.251.629
VIIl. Vén va cac quy V.18 3.621.309 3.561.206
1. V6n ctaTCTD 3.080.716 3.080.716
a. Voéndiéulé V18 3.080.000 3.080.000
b. Vén déu tuXDCB - . /
¢.  Thdng duvén c6 phdn V18 716 716 ) )
d CSphiéuquy i i P!?an? Th-iAMl‘Ja D? lei Loa’n Anh T:én Th/anh Siiang
o Ké todn vién Ké todn truéng Tong Giam déc
e. Cophiéu uudai . -
f. V6n khdc - -
2. QuycuaTCTD V.18, 19 309.186 287493
3. Chénh léch ty gid héi doai V.18 - -
4. Chénh léch danh gid lai tai san - -
5. Lgi nhuan chua phan phoi/Loé [0y ké V.18 231.407 192.997
TONG NG PHAI TRA VA VON CHU SG HUU 23.942.788 22.812.835
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BAO cﬂo KE’T QUﬁ ) MAU SO: BO3/TCTD-HN BAA‘O céo Lu’u cﬂuva MAU SO: BO4/TCTD-HN
KINH DOANH HOP NHAT TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2020 (THEO PHUGNG PHAP TRUC TIEP)
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2020

Don vi tinh: triéu VND Don vi tinh: triéu VND

STT CHIiTIEU Thuyét minh Nam nay Nam trudc STT CHITIEU Thuyét minh Nam nay Nam trudc

1. Thu nhap l&i va céc khodn thu nhap tuong tu VI 1.573.131 1.639.732 LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

2. Chi phiIai va cac khoan chi phi tuong tu VI.2 982.462 907.431 —

X 01. Thu nhap lai va cac khodn thu nhap tuong tu V.12 VI 1.586.214 1.590.083

I. Thu nhap lai thuan 590.669 732.301 nhan duoc

3 Thunhap tirhoat dong dich vu Vi3 59.729 % 02. Chi phi lai va cac chi phi tuong tu da tra V16 VL1 (888.587) (871.040)

4. Chi p~h|’ tw kjoat dong dich vu Vi3 22.158 211963 03. Thu nhap hoat déng dich vu nhan dugc VI3 37.571 44.031

Il Léi/lo thuan tif hoat dong dich vu Vi3 37.571 44.031 04. Chénh léch s6 tién thuc thu/thuc chi tir hoat dng VI3, 4 31531 11.589

lll. L&i/16 thuan tir kinh doanh ngoai héi V1.4 31.571 11.589 kinh doanh (ngoai t&, vang bac, chiing khoan)

IV. Lai/l6 thuan tir mua ban chiing khoan kinh doanh V1.5 (40) - 05. Thu nhap khac 2208 (834)
V. Lai/I6 thuén tif mua béan chiing khoan dau tu - - 06. Tién thu cac khoan ng da duoc xir Iy xéa, bl ddp béng VI6 85341 76.223
5. Thu nhap tUr hoat dong khac V1.6 95.951 92.781 nguon rdi ro

. Chiphi tUhoat dong khac V1.6 8374 17.355 07. Tién chitrd cho nhéan vién va hoat dong quan ly, (415.033) (435.315)

VI. La&i/l6 thuan tir hoat dong khac V1.6 87.577 75.426 cong vu

VIl. Thu nhép tir gép vén, mua cé phan V1.7 1.408 1.408 08. Tién thué thuc nop trong ndm Vill.2 (36.253) (10.240)
VIIl. Chi phi hoat dong V1.8 468.663 486.328 Luu chuyén tién thuan tir hoat dong kinh doanh truéc

IX. Lginhuan thuan tir hoat déng kinh doanh truéc thay d6i vé tai san va von luu déng 402.992 404.497

chi phi du phong rui ro tin dung 280.093 378.427 Nhing thay déi vé tai san hoat déng

X. Chi phidu phong rti ro tin dung V.3.3,6,7 158.968 197.240 09. (Tang)/Giam tién vang gli va cho vay cac TCTD khéc 100.000 (400.000)

XI. Téng lgi nhuan trudc thué 121.125 181.187 10. (Tang)/Gidm cac khoan vé kinh doanh chiing khoén 297.848 1.017.114
7. Chi phi thué thu nhap doanh nghiép hién hanh ViIl2 24.079 36.565 11. (Tang)/Gidm cac cong cu tai chinh phai sinh va cac tai (5.917) (668)
8. Chi phi thué thu nhap doanh nghiép hoan lai - - san tai g Ngac

Xll.  Chi phi thué thu nhap doanh nghiép 24.079 36.565 12. (Tang)/Gidm cac khodn cho vay khach hang (890.599) (885.852)
XIIl. Loi nhuan sau thué 97.046 144.622 13. (C:]iém)/[éng ngudn dy phong dé bu dip tén that (159.610) (22.558)
XIV. Lai co ban trén c6 phiéu (VND) VI.9a, b 315 350 cauc khoah o

14. (Tang)/Gidm khac vé tai san hoat dong (40.612) (186.313)

TP.H6 Chi Minh, ngay 20 thang 3 nam 2021

Ngudi lap Ngudi kiém sodt Ngudi phé duyét

WA

Pham Thi Mua P6 ThiLoan Anh Tran Thanh Giang
Ké toan vién Ké toan truéng Téng Giam doéc
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BAA‘O céo I_U'u CﬂUYfN MAU SG: BO4/TCTD-HN BAA‘O céo |.UU cl‘!,UYfN MAU 56 Bo4/ TCTD-HN
TIEN TE HOP NHAT ™ TIEN TE HOP NHAT ™

(THEO PHUGNG PHAP TRUC TIEP) (THEO PHUGNG PHAP TRUC TIEP)
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2020 CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2020
Don vi tinh: trigu VND Don vi tinh: triéu VND
STT CHITIEU Thuyét minh Nam nay Nam truéc STT CHITIEU Thuyét minh Nam nay Nam trudc
Nhitng thay déi vé céng no hoat déng LUU CHUYEN TIEN TU HOAT DONG TAI CHiNH
15. Tang/(Gidm) cac khodn ng Chinh phti va Ngan han . e )
Nhégn(uo’lc ) - -nin phva Tg 9 i i 01. Tang von c6 phan ti hoat ddng gdép von va/hodc phat - -
16. Tang/(Giam) tién g, tié 3¢ TCTD (1.565.614) 1.263.420 hanh c6 phiéu
. t ui, t . . . d N N I s g s A LA s
ang/siam Ie\n g, fien vay cac \ 02. Tién thu tu phat hanh gidy to dai han du diéu kién tinh - -
17. Tang/(Gidm) tién gUi cla khach hang (bao gom c3 2.555.876 989.323

= vao von ty co va cac khoan vay dai han khac
Kho bac Nha nudc)

18. Tang/(Gidm) phat hanh gidy t& c6 gia (ngoai trir gidy - -
t& c6 gid dugc tinh vao hoat dong tai chinh)

03. Tién chithanh toan gidy t& dai han du diéu kién tinh - -
vao von ty co va cac khoan vay dai han khac

) ) 04. C8tuc tra cho cb dong, Igi nhuan da chia -
19. Tang/(Gidm) von tai trg, Ay thac, dau tu, cho vay ma - -

TCTD phai chju rtiro
20. Tang/(Gidm) cac cong cu tai chinh phai sinh va cac - -
khoan na tai chinh khéc lll. Luu chuyén tién thuan tir hoat déng tai chinh - -
21. Tang/(Giam) khac vé cong no hoat dong (39.056) (20.801) IV. Luu chuyén tién thuan trong nam 641.451 2.152.341
22. ChitucicquycuaTCTD - -

05. Tién chira mua cd phiéu quy - -
06. Tién thu dugc do ban ¢ phiéu quy - -

V. Tién va cac khoan tuong duong tién tai thai diém
I. Luu chuyén tién thuan tir hoat ddng kinh doanh 655.308 2.158.162 dau nam Vil 5.429.190 3.276.849

LUU CHUYEN TIEN TU HOAT DONG DAU TU VI. Diéu chinh anh huéng ctia thay doi ty gia - -
VIIl. Tién va cac khoan tuang duong tién tai thoi diém

01. Mua sdm tai san c6 dinh V9, 11 (15.293) (7.266) L
cudi nam Vi 6.070.641 5.429.190

02. Tién thu t&r thanh ly, nhugng ban tai san ¢6 dinh V16 28 37
03. Tién chitlrthanh ly, nhugng ban tai san ¢ dinh - -
04. Mua sdm bat dong san dau tu - -
05. Tién thu tubéan, thanh ly bat dong san dau tu - - Ngudi lap Ngudi kiém soat Ngudi phé duyét
06. Tién chira do bén, thanh ly b4t dong san dau tu - -

TP.H& Chi Minh, ngay 20 thang 3 nam 2021

07. Tién chi dau tu, gép vén vao cac don vi khac (chi dau - -
tumua cong ty con, gop von lién doanh, lién két, va
cac khodn dau tu dai han khac)

08. Tién thu dau tu, gép vén vao cac don vi khac (thu ban, - -

thanh ly cong ty con, gép vén lién doanh, lién két, cac
khodn dau tu dai han khac) /

09. Tién thu c& tuc, loi nhuan duoc chia tr cac khodn dau V1.7 1408 1408 —
tu, gop von dai han Pham Thi Mua D6 Thi Loan Anh Tran Thanh Giang
Il. Luu chuyén tir hoat déng dau tu (13.857) (5.821) Ké toan vién Ké todn truéng Toéng Giam déc
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2. Ong/Mr.Tran Thanh Giang
Thanh vién Hoi déng Quan tri/ Member

3. Ong/Mr.Tran Quéc Thanh
Thanh vién Hoéi déng Quan Tri/ Member

4. Ong/Mr.Nguyén Cao Tri
Thanh vién Hoi déng Quan tri / Member

5. Ba/Ms.Tran Thi Phuong Khanh
Thanh vién Hoi dong Quan tri/ Member

1. Ong/Mr.Vii Quang Lam
Chua tich H6i dong Quan Tri
Chairman

6. Ba/Ms.Pham ThiKim Lé
Thanh vién Hoi déng Quan tri doc lap /
Independent Member
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1. Ong / Mr. Tran Thanh Giang
Téng Giam déc¢/ General Director

2. Ba/Ms Vo Thi Nguyét Minh
Pho Téng Giam doc thudng truc/
Permanent Executive Deputy General Director

34 | Bdo cdo Thudng nién 2020

3. Ong/ Mr.Tran Quéc Thanh

Pho Téng Giam déc / Deputy General Director
4. Ong / Mr. Pham Hoang Héng Thinh

Phé Téng Giam déc / Deputy General Director
5. Ong / Mr. Nguyén Tan Phat

Phé Téng Giam d6c / Deputy General Director

. Ba/ Ms Dang Thi Kiéu Phuéc

Trudng Ban Kiém soat/ Chief Supervisor

. Ba/Ms Vi Quynh Mai

Thanh vién Ban Kiém soat/ Supervisor

. Ba/Ms Nguyén DPao Phuang Linh

Thanh vién Ban Kiém soat/ Supervisor
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S0 B0 T0 CHUC
ORGANIZATION CHART
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DAIHOI PONG C6 PONG
Shareholders'general Meeting

HOI PONG QUAN TRI
Board Of Directors

BAN TONG GIAM PO C
Board Of Management

BAN KIEM SOAT
Board Of Supervisors

KIEM TOAN NOI BO
Internal Audit

KHOI HO TRO PIEU HANH

TONG HOP
Back Office

PHONG KE HOACH
Planning Dept.

PHONG CONG NGHE THONG TIN
IT Dept.

PHONG TG CHUC HANH CHIiNH
HR & Administration Dept.

PHONG KE TOAN TAI CHINH
Internal Accounting &
Finance Dept.

PHONG PHAP CHE
Legal Dept.

PHONG QUAN LY RUI RO
Risk Management Dept.

PHONG THAM PINH
Credit Appraisal Dept.

KHOI GIAO DICH
KHACH HANG
Front Office

PHONG TiN DUNG
Credit Dept.

PHONG KE TOAN GIAO DICH
Customer Accounting Dept.

PHONG NGUON VON
Treasury Dept.

PHONG TAI TRG THUONG MAI
Trade Finance Dept.

PHONG NGAN QUY
Cash Dept.

TRUNG TAM KINH DOANH THE
BankCard Business Center

MANG LUGI CHI NHANH
Branch Network

KHU VUC TP. HO CHi MINH
Ho Chi Minh City

KHU VU'C MIEN PONG NAM BO
Southeast Region

KHU VU'C MIEN TAY NAM BO
Southwest Region

KHU VUC MIEN TRUNG
Central Region

KHU VUC TAY NGUYEN
Highland Region

KHU VU'C MIEN BAC
Northern Region

CONG TY TRUC THUOC
Affiliated Companies

CONGTY QUANLY NG
VA KHAI THAC TAI SAN
Assets Management Company

PHONG KINH DOANH
Business Dept.

PHONG KE TOAN
Accounting Dept.

KHACH SAN RIVERSIDE
Riverside Hotel
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/ Etors,
-
d Board of
- 1 ) fe ined to
hly develop all achievements
ast years, and will
~im ent active solutions and
fle management all together

to ure safety, effective growth
and sustainable development of

SAIGONBANK’s operations ’ ’

MESSAGE
FROM THE CHAIRMAN

Dear valued customers, stakeholders,

First and foremost, on behalf of the entire Board of Directors,
Board of Management, managers and all staff of SAIGONBANK
FOR INDUSTRY AND TRADE (SAIGONBANK), | would like to
sincerely appreciate our valued clients, shareholders who
have displayed great confidence, support and coherent
collaboration with SAIGONBANK over all these years.

The year 2020 - a year full of fluctuations when the Covid-19
pandemic broke out and spread globally, seriously affecting
the world economic situation. Despite of facing many
difficulties and challenges, our country’s socio-economy,
still has positive changes and achieved positive results.
Gross domestic product (GDP) in 2020 increased by 2,91%
compared to the previous year, the average consumer
price index in 2020 still increased by 3,23% compared to
the average index of 2019, becoming a huge success for
Vietnam. In banking sector, the State Bank of Vietnam
continues to direct monetary policy in a prudent, flexible,
and timely manner to support the economy to cope
with the Covid-19 pandemic. Total means of payment
experienced an increase of 12,56%; capital mobilization
raised by 12,87%; credit growth increased by 10,14%, bad
debt was strictly controlled.

In such a difficult situation, SAIGONBANK has made great
efforts to ensure safe, efficient business operations. At the
end of the fiscal year 2020, total assets reached 23.943
billion Dong, an increase of 4,95% against the previous year;
capital mobilization reached 19.878 billion Dong, a rise of
5,24% over the previous year; outstanding loans reached
15.848 billion Dong, an increase of 5,25% compared to
the beginning of the year; NPL ratio was lower than the
threshold set by the State Bank of Vietnam; Profit before tax
after risk provision was 121 billion Dong.

Facing the impact of the Covid-19 epidemic, with a great
sense of responsibility to the community and society, from
the beginning of the year, SAIGONBANK has proactively and
actively implemented many solutions to support enterprises
and individual customers who have been affected from
Covid-19 such as rescheduling debt repayment terms,
allowing exemption, reduction of interests and fees, not
reclassifying debt groups...; applying a payment service

fee exemption and reduction policy; promulgating a
preferential interest rate package for customers affected
by the pandemic, a preferential interest rate package to
restore and develop production, supporting stabilization
and life improvement... At the same time, the Bank still
has drastically implemented many contents and solutions
of SAIGONBANK restructuring plan outlined for the period
2016-2020; step by step transforming business model on
the basis of providing various products and services to
customers on modern technology platform. An important
highlight in 2020 was that SAIGONBANK has officially listed
shares on the Upcom stock exchange to improve the
liquidity of SGB stock code, enhanced the transparency and
justification of its executive management.

Entering the year 2021, the Board of Directors of
SAIGONBANK has set out the goal of continuing to improve
financial health, expanding operation on the basis of
ensuring safety; expanding controlled credit in line with
credit quality control; improving business efficiency; paying
special attention to digital bank transformation to further
enhance convenience and customer experiences in using
modern banking products and services. These goals are
really challenging in the context of the complicated and
unpredictable progression of the Covid-19 pandemic.
However, SAIGONBANK's Board of Directors, Board of
Supervisors and Board of Management are determined to
thoroughly develop all achievements in the past years, and
willimplement active solutions and flexible management all
together to ensure safety, effective growth and sustainable
development of SAIGONBANK's operations.

Finally, we would like to convey our best wishes of great
wellness, joy and convincing triumph to all of you, our
valued customers and shareholders.

Sincerely,

Fal
N W Wi;f-"'f'
.

L
" VUQUANG LAM

Chairman
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PERFORMANGE OUTCOMES
OF 2020

LONG TERM

FUNDING SOURCES LOAN OUTSTANDING
(BILLIONS OF DONG)

MID TERM

DEPOSITS AND BORROWING FROM OTHER
CREDIT INSTITUTIONS (BILLIONS OF DONG)

DEPOSIT FROM CUSTOMERS
(BILLIONS OF DONG)

RETURN ON ASSET - ROA RETURN ON EQUITY - ROE

TOTAL ASSET CHARTERED CAPITAL
(BILLIONS OF DONG) (BILLIONS OF DONG) EARNING PER SHARE (DONG)

PROFIT BEFORE TAX LOAN OUTSTANDING
(BILLIONS OF DONG) (BILLIONS OF DONG)

LOAN OF CATEGORY 3-5/
TOTAL LOAN OUTSTANDING

FUNDING SOURCES
(BILLIONS OF DONG)
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BUSINESS HIGHLIGHTS
IN 2020
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A G 0N BLA NK

L. XHAI TRUONG GIAO DICH €O PHIEU
THCP SAI GON CONG THUONG (*ACK: SGB)

Hé Nai, ngdy 75.10.2020 b’,‘.*_""'r n‘;;;

e

In general, the SAIGONBANK business in 2020 was
stable, quite profitable and its liquidity was safely
ensured. SAIGONBANK has well observed the
directives from the Government, the State Bank of
Viet Nam (SBV) in terms of monetary execution and
socioeconomic development; deployed solutions
to support customers who have been impacted by
Covid-19 as per the SBV’s directives.

NGAN HANG TMCP SAI GOZg ON

LE KHAI TRUONG GIAO DICH €O PHIEU

P L npr@ﬂ.m:-;
~ =

Most of 2020 operation targets given in the
General Meeting of Shareholders 2020 have been
achieved. This is a great success to pave the way for
SAIGONBANK's development in the following years.

Credit operation quality was strictly controlled,
adapting to capital growth.

SAIGONBANK has listed its shares on the UPCOM of
Hanoi Stock Exchange with stock code SGB.

¢ THUONG (MCK: SGB)

As at 31/12/2020, debt of group 3-5 accounted for
1.41% of the total outstanding loans, lower than the
level prescribed by the State Bank of Vietnam.

Having accomplished the implementation of capital
adequacy ratio in accordance with Circular No.
41/2016/TT-NHNN updated according to Basel |l
standards in banking operations.

SAIGONBANK PAY

Having successfully deployed the SAIGONBANK PAY
application; Connecting with large payment
intermediaries, developing banking products
and services using modern technology, laying
the foundation of gradually catching up with the
development trend in Industrial Revolution 4.0.
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HOW WE PERFORMED
IN 2020

1. TOTAL ASSET

As at 31 December 2020, total asset reached 23.942,79 billion
dong, increased by 4,95% over the beginning of the year.

. FUNDING SOURCES
As at 31 December 2020, funding sources reached
19.877,61 billion dong, increased by 5,24% over the
beginning of the year.

In 2020, the structure of funding sources was maintained,
creating a reasonable balance of terms, reasonable balance
between funding sources - funding use, ensuring liquidity.

. LENDING

As at 31 December 2020, total outstanding loan was
15.847,55 billion dong, increased by 5,25% over the
beginning of the year. In which, loans of category 3-5
accounted for 1,41% of total outstanding loan.

SAIGONBANK has classified properly and made loan loss
provisions sufficiently according to regulations. The credit
structure had continued to focus on the Government's
priority policy of production and business sectors.

In 2020, SAIGONBANK implemented many preferential
credit packages for customers who have been affected
by Covid-19 with a loan limit up to 2.000 billion dong
and a credit package up to 600 billion dong with special
preferential interest rates to develop production, business
and improve life.

. INTERNATIONAL SETTLEMENT SERVICES
International settlement turnover of 2020 was 272,33
million US dollars.

. DOMESTIC SETTLEMENT SERVICES
Domestic settlement turnover of 2020 was 81,69 trillion dong.

6. JOINT VENTURE

As at 31 December 2020, SAIGONBANK invested
accumulative 125,66 billion dong in various entities
including Viet Capital Bank, Saigon - Halong Hotel, The
National Payment Corporation of Vietnam, The Ho Chi
Minh city Credit Guarantee Fund For Small - Medium
Enterprises,... The foregoing joint venture activities
generated a profit of 1,41 billion dong.
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7. BANK CARD SERVICE

Total cards issued in 2020 were 17497 cards. From the
beginning up to present, SAIGONBANK has issued 415.304
cards in total. The year-end deposit balance from total card
accounts was 338,24 billion dong and total outstanding
loan from card account overdraft was 12,30 billion dong.

. BUSINESS OF ASSETS MANAGEMENT COMPANY

In 2020, Assets Management Company gained a pretax
profit of 1,91 billion dong.

. SAIGONBANK’S NETWORK

By the end of 2020, SAIGONBANK's operation network
consisted of Head Office, 33 branches, 55 transaction
offices and Assets Management Company.

10. OPERATING RESULT IN 2020

In 2020, pre-tax profit after provision for credit was
121,13 billion dong.

11. ORGANIZATION, HUMAN RESOURCES AND

TRAINING

In 2020, SAIGONBANK's total staff size was of 1.390
headcounts. In 2020, SAIGONBANK organized training
courses in credit operations, appraisal, transaction
accounting,  financial  accounting, international
payment, anti-money laundering, SAIGONBANK
domestic electronic payment gateway service and
SAIGONBANK PAY application for the entire system.

12. INFORMATION TECHNOLOGY

Information technology system operates continuously
and safely. Continuing to research new solutions to
bring convenience and good experience in information
technology applications for SAIGONBANK customers.

Deploying information technology investment projects
such as: the issuance of E-invoice; Citad 2.5 upgrade;
software upgrade to NAPAS 1.0 standard;. ..

13. INTERNAL CONTROL AND AUDIT FUNCTIONS

Internal auditing governance programs were carried
out frequently, periodically, and unscheduledly. Also,
subject-based supervisions were performed at many
units. Enhancing remote control of operation and
units’ observance of regulations. Through internal

14.

15

16

control and audit, the Board of Directors and the Board
of Management have had instructions and timely
corrective measures towards units’operation.

LEGAL COMPLIANCE
The existing internal statutes and written practice
policies were frequently reviewed and collated
with prevailing regulations of the SBV in order that
appropriate revision and essential supplementation
were timely proposed.

. BRAND PROMOTION

The brand promotion activities and SAIGONBANK's brand
awareness were implemented through:

Organizing social welfare events and activities on the
occasion of the 33 anniversary of SAIGONBANK such
as: Humanitarian blood donation, charity fundraising
companion walk for poverty stricken children.

Sponsorship of “The 15" Chuong Vang Vong Co 2020
and“Ngan Mai Chuong Vang"programs on HTV channel.

Timely update socio-economic situation, banking
activities on the website of SAIGONBANK.

. OTHER WORK

«  Deploying the instructions of the Government, the
Prime Minister, the Governor of the State Bank of
Vietnam, ministries, branches and localities about
the implementation of measures for Covid-19
epidemic prevention and control; Implementing
solutions to support customers and people affected
by the Covid-19 epidemic.

Successfully implemented capital adequacy ratio as
prescribed in Circular no. 41/2016/TT-NHNN, updated

according to Basel Il standards in banking operations.

Signing Cooperation Agreement with major strategic

partners, creating a premise for expanding operations,
providing various high- tech products to serve different
types of customer.

17. OPERATING RESULTS IN 2020

In 2020, with the impact of the Covid-19 epidemic,
SAIGONBANK had proactively and actively implemented
many solutions to support enterprises, people who were
suffered such as rescheduling debt repayment terms,
exempting or reducing interest and fees, keeping the debt
group intact according to Circular no. 01/2020/TT-NHNN;
Applying the policy of exemptionand reduction of payment
service fees, SAIGONBANK actively reviewed, exempted,
reduced interest and fees to accompany customers to
overcome the difficulties... Despite of applying various
solutions mentioned above, SAIGONBANK's 2020 business
results were still quite profitable; SAIGONBANK's business
activities always experienced safety, an efficient growth,
and a sustainable development.

As at 31 December 2020, SAIGONBANK's key business
targets as follows:

Total assets: 23.942,79 billion dong, reaching 104,24% of
the target in 2020.

Deposits: 19.877,61 billion dong, reaching 102,46% of the
target in 2020.

Outstanding loan: 15.847,55 billion dong, completing
97,01% of the target in 2020.

NPL ratio: 1,41% of total outstanding loan, lower than the
threshold prescribed by the SBV.

International ~ settlement turnover: 272,33 million
US dollars, completing 77,81% of the target in 2020.

Pre-tax profit: 121,13 billion dong, completing 93,18% of
the target in 2020.
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BUSINESS ORIENTATION

IN 2021
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Changing business structure, focusing on sustainable
growth, responding promptly to the impacts of the Covid-19
pandemic. Strengthening the control of credit quality.

Promoting digital technology applied in operations. Transforming
digital banking accordingly to an appropriate route to enhance
modern and convenient payment services for customers on the
basis of ensuring security and safety in operations.

Well performing the promotion, brand identity of
SAIGONBANK.

Consolidating and enhancing an administrative management,
risk management system aiming to reach international
standards, enhancing the application of IT in banking
activities to support remote monitoring to help with tighter
and more effective internal management to meet the
requirements of risk management in banking operations.

Focusing on human resources developement; building IT
team with good qualifications and high professionalism,
meeting the requirements of operating administration and
mastering modern technology systems.

Continuing to deploy support solutions to customers being
affected by Covid-19 pandemic; well preventing and fighting
the pandemic.

KEY BUSINESS TARGET

OF 2021

TOTAL ASSET
(BILLION DONG)

24.336

DEPOSITS
(BILLION DONG)

20.230

PRE-TAX PROFIT
(BILLION DONG)

135[3

A

NN

LENDING
(BILLION DONG)

16.960

INTERNATIONAL SETTLEMENT
(MILLION USD)

300

LOANS OF CATEGORY 3-5
in accordance with regulations
of the State Bank of Vietnam
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AATEGY EXECUTION |
1

1. GROWING SUSTAINABLY, STEP BY STEP
CHANGING BUSINESS STRUCTURE

1.1. Expanding fund mobilization aiming towards a
sustainable and efficient fund growth

Growing capital mobilization to be in line with the use
of capital. Ensuring the ratio of loans to total deposits
according to the regulations of the State Bank of Vietnam
from time to time, ensuring liquidity safety.

Strengthening customer care policies to continue to
improve service quality and customer satisfaction.

Focusing on communication activities, multi-channel
marketing for products and service, improving customer
experience and brand identity of SAIGONBANK.

1.2. Growing credit from the beginning of the year,
focusing in the quality of effective growth instead

of increasing the scale

Growing lending activity must be compliant with

50 | Béo cdo Thudong nién 2020

targeted monetary policy of the State Bank of Vietnam.
Growing credit must be on the basis of funding balance,
ensuring business safety for credit activity, preventing
potential risks from banking operation of SAIGONBANK.

Triggering appropriate credit packages, loan products to
meet the needs of each customer segment.

Strengthening  cooperation  with  organizations,
programs and microfinance projects in order to boost
capital fund, approaching financial services for the poor,
low-income people, small and super small enterprises.

Boosting cooperation with strategic customers to
provide comprehensive financial services.

1.3. Strengthen control of credit quality, thoroughly

handling unsolved debts

Reviewing and tightly controlling outstanding debts,
developing collection plans to increase income for the
Bank; controlling bad debts under the threshold as per
the regulations of the State Bank of Vietnam.

Comprehensively and flexibly implementing existing
policies to accelerate unsolved debt collection.

Complying with legal regulations and SAIGONBANK's
regulations on credit granting, determinedly to not
lower the conditions of credit granting for growth target.

2. BUILDING A DIGITAL BANK ACCORDING

TO AN APPROPRIATE ROUTE; BOOSTING

THE APPLICATION OF TECHNOLOGY AND
DIGITALIZATION IN OPERATIONS, DEVELOPING
MODERN PAYMENT SERVICES

2.1. Building a digital bank

Investing to build a new Core Card system.

Building a digital bank with a roadmap on a solid
operating  foundation, investing in  appropriate
information technology infrastructure; updating and
applying new and advanced security measures and
standards to be in line with new payment trend, ensuring
fast, safe and convenient payment.

Continuing to develop the ecosystem of products and
services on the basis of modern technology in order to
meet the maximum needs and to enhance customer
experience, gaining competitive edge.

Actively strengthening the connection and cooperation
with Fintech companies in digitalizing products, services
and modern multi-channel distribution to customers.

Researching to apply Al and blockchain technology,
virtual assistance in providing service, transaction with
customers, in internal and risk managing activities, ...

Ensuring safety and security of online transactions, at the
same time strengthening communication to customers
about measures to protect customer information when
using e-banking services and card payment.

Enhancing technology implementation in administrative
managing system.

2.2. Boosting service activities, increasing income from

service fee and foreign exchange trading

a/ For International payments and foreign exchange trading

Proactively seeking, approaching potential customers
with large international payment turnover.

Approaching partners which are money transfer
companies to boost the income from individual foreign
remittances and foreign exchange.

Increasing foreign exchange trading activities, promoting
the deployment of derivative products; effectively
exploiting the combination of providing international
payment service and foreign exchange trading.

Developing the corresponding banking network to
improve the provision of international payment services.

b/ For card activities and products, services employing
modern technology

Developing more functions and promotions for
SAIGONBANK Smart Banking and SAIGONBANK PAY to
bring more benefits to customers.

Strengthening the coordination with schools, hospitals
to install card-accepting machines, QR code application
payments to pay tuition fees and hospital fees through
convenient payment products and services such as: card
payment, e-wallet, bill payment, QR code payment...

Strengthening the connection with public service
providers such as offices of Tax, Customs, Treasury,
Electricity, Telecommunications, Social insurance,
Hospitals, Schools. ..

Strengthening the coordination with businesses who
pay salaries to their labour via cards and pay for goods
and services through current accounts.

Continuing to convert contactless chip cards in each
of the phases to be in line with regulations of the State
Bank of Vietnam.
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STRATEGY EXECUTION
IN 2021 tconn

3. CONSOLIDATING AND IMPROVING THE

ADMINISTRATIVE MANAGING SYSTEM,
RISK MANAGEMENT AIMING TOWARDS
INTERNATIONAL CRITERIA

Consolidating and improving the modern administrative
managing system to be in line with standards of the
State Bank of Vietnam.

Continuing to strengthen risk management capacity,
focusing on early warning of risks, applying advanced
models and technologies in risk management in
accordance with the realistic situation and the provisions
of law.

Strictly complying with the approved risk limits, regularly
assessing, identifying customers and potentially risky
business sectors to promptly take appropriate measures.

Enhancing the role of controller, internal audit and
tightly monitoring the outcomes after executing the
inspection recommendations, conducting auditing and
remote monitoring for affiliated units.

. FOCUSING ON DEVELOPMENT OF HUMAN

RESOURCE

Focusing on developing high qualified human resource,
meeting the requirement of business activities in the
new period.

Strengthen the training, retraining, updating knowledge
of profession, technology, soft skills ... especially focusing
on the application of modern technology in personnel
training activities.

Building and launching competitive movements within
the whole system to promptly encourage, praise and
timely reward units and individuals for their successfully
completing business tasks in 2021.

Taking care of material and spiritual life of employees,
propagating, encouraging and motivating workers
to foster their consciousness of learning, improving
knowledge, professional qualifications.

. CONTINUING TO DEPLOY SUPPORTING

SOLUTIONS FOR CUSTOMERS AFFECTED BY
COVID-19; WELL PREVENTING AND FIGHTING
THE PANDEMIC, TIMELY RESPONDING TO THE
IMPACTS FROM COVID-19

Implementing solutions to support businesses and

people to continue to maintain and stabilize production
and business activities:

» Trigerring preferential rate packages for customers
affected by Covid-19 pandemic.

» Continuing to consider granting credit for prioritized
sectors, production and business sectors, especially
industries affected by the pandemic, creating
conditions favourable for borrowers to renew their
loans to restore production and business.

Continuing to strictly comply with the instructions of
the Government, the Prime Minister, the Governor of
the State Bank of Vietnam, ministries, industries, local
departments on the implementation of measures to
prevent and fight against Covid-19.

Annual Report 2020 | 53



/.r
/
v/,
/)

S
LEEEl -"r,.'" / .-"l iy

/)

Y

7

// ..';,f"lr / / ,|‘ll II,-' f_: o i{/
i
_ /

'y
iy

W,

/
ll.ff.-" f-"f .'lIIIIII i
/1]

i

FINANCIAL STATEMENTS 2020




INDEPENDENT
AUDITOR’S REPORT

A&C AUDITING AND CONSULTING CO., LTD.

028) 3547 2972 - kttv@a-c.com.vn (G ba kerti l.l.y

Head Office: 02Truong Son St., Tan Binh Dist., HCM City, Vietnam Tel: +84

BranchinHaNoi: 40 Giang Vo St, Dong Da Dist,, Ha Noi City, Vietnam Tel: +84 (024) 3736 7879 - kttv.hn@a-c.com.vn A & C

Branch in Nha Trang: Lot STH06A.01, Road No. 13, Le Hong Phong Il Urban Area, Nha Trang City, Vietnam Tel: +84 (0258) 246 5151 - kttv.nt@a-c.com.vn

Branchin CanTho:  15-13 Vo Nquyen Giap, Cai Rang Dist,, Can Tho City, Vietnam Tel: +84 (0292) 376 4995 - kitv.ct@a-c.com.vn www.a-c.com.vn

No. 1.0469/21/TC-AC

To:
THE SHAREHOLDERS, THE BOARD OF DIRECTORS AND THE BOARD OF MANAGEMENT
SAIGONBANK FOR INDUSTRY AND TRADE

We have audited the Consolidated Financial Statements of SaigonBank for Industry and Trade (hereinafter referred to as
“the Bank”) and its subsidiary (hereinafter collectively referred to as “the Group”), which were prepared on 20 March 2021
(from page 07 to page 48), including the Consolidated Balance Sheet as of 31 December 2020, the Consolidated Income
Statement, the Consolidated Cash Flow Statement for the fiscal year then ended and the Notes to the Consolidated
Financial Statements.

RESPONSIBILITY OF THE BOARD OF MANAGEMENT

The Board of Management is responsible for the preparation, true and fair presentation of the Group’s Consolidated Financial
Statements in accordance with the Vietnamese Accounting Standards and System for Credit Institutions stipulated by the
State Bank of Vietnam as well as the statutory requirements related to the preparation and presentation of the Consolidated
Financial Statements; and responsible for the internal control as the Board of Management determines necessary to enable
the preparation and presentation of the Consolidated Financial Statements to be free from material misstatement due to
fraud or error.

RESPONSIBILITY OF AUDITORS

Our responsibility is to express an opinion on these Consolidated Financial Statements based on our audit. We conducted
our audit in accordance with Vietnamese Standards on Auditing. Those standards require that we comply with ethical
standards and requirements and plan and perform the audit to obtain reasonable assurance about whether the Group's
Consolidated Financial Statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the Consolidated
Financial Statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks
of material misstatement of the Consolidated Financial Statements, whether due to fraud or error. In making those risk
assessments, the auditor considers the Group’s internal control relevant to the preparation and true and fair presentation
of the Consolidated Financial Statements in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by the
Board of Management, as well as evaluating the overall presentation of the Consolidated Financial Statements.

We believe that the audit evidences we have obtained are sufficient and appropriate to provide a basis for our audit opinion.
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OPINION OF AUDITORS

In our opinion, the Consolidated Financial Statements referred to above give a true and fair view, in all material respects,
of the consolidated financial position as of 31 December 2020 of the Group, its consolidated financial performance and
its consolidated cash flows for the fiscal year then ended in conformity with the Vietnamese Accounting Standards and
System applicable to Credit Institutions issued by the State Bank of Vietnam as well as the statutory requirements relevant to
preparation and presentation of Consolidated Financial Statements.

OTHER ISSUE

The Group's Consolidated Financial Statements for the fiscal year ended 31 December 2019 were audited by another
auditing firm whose auditors expressed the unqualified opinion on the Consolidated Financial Statements for the fiscal year
ended 31 December 2019 on 26 March 2020.

FOR AND ON BEHALF OF A&C AUDITING AND CONSULTING CO,, LTD.

Ho Chi Minh City, 20 March 2021

~7 ]

H\h{//gfﬁi—-—'— |

Nguyen Quang Chau Ho Van Tung
Auditor Deputy General Director
Audit Practice Registration Certificate No. 2607-2018-008-1 Audit Practice Registration Certificate No. 0092-2018-008-1
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CONSOLIDATED
BALANGE SHEET

AS OF 31 DECEMBER 2020

A - ASSETS

I. Cash on hand, gold and gemstones
Il. Deposits at the State Bank of Vietham

lll. Gold and deposits at other credit institutions and
loans to other credit institutions

1. Gold and deposits at other credit institutions
2. Loans to other credit institutions

3. Provisions for risks
IV. Trading securities

1. Trading securities

2. Provision for risk of trading securities

V. Financial derivatives and other
financial assets

VI. Loans to customers
1. Loans to customers
2. Allowance for loans to customers
VIl. Factoring activities
1. Factoring
2. Provision for factoring activities
VIII. Investment securities
1. Available-for-sale investment securities
2. Held-to-maturity investment securities
3. Provisions for devaluation of investment securities
IX. Capital contribution, long-term investments
1. Investments in subsidiaries
2. Investmentin joint ventures
3. Investments in associates
4. Other long-term investments
5

Provisions for devaluation of long-term investments
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Note

V.1
V.2

V.31
V.32
V.33

V.4

V.5
V.6

V.7

V.7
V.7
V.8

V.8

V.8

Ending balance

170.837
560.297

5.739.507
5.339.507

400.000

6.585
15.330.785
15.447.550
(116.765)

522.403
752229
(229.826)
98.724

125.655

(26.931)

FORM: BO2/TCTD-HN

Unit: million VND

Beginning balance

174.411
784.793

4.968.636
4.469.986

500.000
(1.350)

668
14.442.297
14.556.951
(114.654)

819.628

1.050.857
(231.229)
99.347

125.655

(26.308)

CONSOLIDATED
BALANGE SHEET (coNt)

AS OF 31 DECEMBER 2020

A - ASSETS Note

X. Fixed assets
1. Tangible fixed assets V.9
Historical costs

Depreciation

[CREES NS

Financial leased assets
Historical costs

Depreciation

w o Q9

Intangible fixed assets V.10

Initial costs

S

b.  Amortization

Xl. Investment property
a. Historical costs
b. Depreciation

Xll. Other assets

1. Receivables V.11
2. Interests and fees receivable V.12
3. Deferred income tax assets

4. Other assets V.13
5. Provisions for risks from other assets

TOTAL ASSETS

Ending balance

1.153.894
731.348
1.232.372
(501.024)

422.546
511.841
(89.295)

359.756
110.650
193.723

55.383

23.942.788

FORM: BO2/TCTD-HN

Unit: million VND

Beginning balance

1.192.230
765.997
1.217.935
(451.938)

426.233
511.841
(85.608)

330.825
70.689
206.806

53.330

22.812.835
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CONSOLIDATED
BALANGCE SHEET (cont)

AS OF 31 DECEMBER 2020

VIl.

oo

Viil.

ik W A OO0

LIABILITIES AND OWNER’S EQUITY

Borrowings from Government and the State Bank
of Vietham

Deposits and borrowings from other credit
institutions

Deposits from other credit institutions
Borrowings from other credit institutions
Deposits from customers

Derivative financial instruments and other
financial liabilities

Trust funds and other borrowed funds

. Valuable papers issued

Other liabilities

Interests, fees payable

Deferred corporate income tax
Other liabilities

Provision for other losses (for contingencies)
Total liabilities

Equity and Funds

Equity of credit institutions

Charter capital

Basic construction investment fund
Share premiums

Treasury stocks

Preferred stocks

Other equity

Funds of credit institutions
Exchange rate difference

Differences on revaluation of assets
Retained earnings/Accumulated loss

TOTAL LIABILITIES AND OWNERS’ EQUITY
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Note

V.14
V.14
V.14

V.15

V.16

Va7

V.18

V18

V18

V.18, 19
V.18

V.18

Ending balance

1.653.979
1.651.469
2510
18.223.634

443.866
342454

101412
20.321.479
3.621.309
3.080.716
3.080.000
716

309.186

231.407
23.942.788

FORM: BO2/TCTD-HN

OFF BALANGE
SHEET ITEMS

AS OF 31 DECEMBER 2020

Unit: million VND

Beginning balance Items
1. Capital loan guarantees
- 2. Commitments in foreign currency transactions
Purchase of foreign currencies
3.219.593 Sales of of foreign currencies
2.965.925 Swap transactions
253.668 Future transactions
15.667.758 3. Commitments in irrevocable loans
4. Commitments in transactions of L/C
. 5. Other guarantees
. 6. Other commitments
364.278
248579
115.699
- Preparer Controller
19.251.629
3.561.206
3.080.716
3.080.000
) Pham Thi Mua Do Thi Loan Anh
i Accountant Chief Accountant
287493
192.997
22.812.835

Note

VillL.4

VilL4

VilL4
VIIL4

Ending balance

4.161.600
4.161.600

128.805
168.203

FORM: BO2/TCTD-HN

Unit: million VND

Beginning balance

926.800
926.800

91.729
162.980

Ho Chi Minh City, 20 March 2021

Approver

Tran Thanh Giang

General Director
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FORM: BO3/TCTD-HN FORM: BO4/TCTD-HN

CONSOLIDATED INCOME
STATEMENT

FORTHE FISCAL YEAR ENDED 31 DECEMBER 2020

CONSOLIDATED
CASH FLOW STATEMENT

(DIRECT METHOD)
FORTHE FISCAL YEAR ENDED 31 DECEMBER 2020

Unit: million VND Unit: million VND

No. Items Note Current year Previous year No. Items Note Current year Previous year
2. Interest and similar expenses VI.2 0982462 907431 R )
. . 01. Interest and similar income received VA2, VI 1.586.214 1.590.083
I. Netinterestincome 590.669 732.301 o )
02. Interest and similar expenses paid V.16; VI (888.587) (871.040)
3. Income from service provisions VI3 59.729 65494 ) ) .
03. Income received from service provisions VI3 37.571 44,031
4. Expenses on service provisions V1.3 22158 21463 ) ) )
. . . 04. Differences of actual receipts/actual payments on trading VI3, 4 31531 11.589
Il. Net gain/(loss) from service provisions VI.3 37.571 44.031 activities (foreign currency, gold and securities)
lll. Net gain/(loss) from trading of foreign currencies Vi.4 31.571 11.589 05. Other income 2208 (834)
IV. Net gain/(loss) from trading of trading securities VI.5 (40) - 06. Receipts of debts written off and compensated by V16 85.341 76.223
V. Netgain/(loss) from trading of investment securities - - provisions for credit risks
Gain from other activities V1.6 95.951 92.781 07. Payments to employees and for management and (415.033) (435.315)
Expenses on other activities VI6 8374 17.355 administrative works
VI. Net gain/(loss) from other activities V1.6 87.577 75.426 08. Tax actually paid during the year VL2 (36.253) (10.240)
VIl. Gain from capital contribution and share acquisition V1.7 1.408 1.408 Net cash flows from operating activities before
VIIl. Operating expenses VI8 468.663 486.328 changes in current assets and capital 402.992 404.497
L. . . Changes in operating assets
IX. Netoperating income before provision for credit losses 280.093 378.427 _ _
. . 09. (Increase)/Decrease in gold, deposits at and loans to other 100.000 (400.000)
X. Provision for credit losses V.3.3,6,7 158.968 197.240 L
credit institutions
XI. Total profit before tax 121.125 181.187 10. (Increase)/Decrease in trading securities 297.848 1.017.114
7. Current corporate income tax viil2 24079 36.565 11. (Increase)/Decrease in financial derivatives and other (5.917) (668)
8. Deferred corporate income tax - - financial assets
Xll.  Corporate income tax 24.079 36.565 12. (Increase)/Decrease in loans to customers (890.599) (885.852)
XIIl.  Profit after tax 97.046 144.622 13. (Decrease)/Increase in provisions for losses (159.610) (22.558)
XIV. Basic earnings per share (VND) Vi.9a, b 315 350 14. (Increase)/decrease in other operating assets (40.612) (186.313)

Ho Chi Minh City, 20 March 2021

Preparer Controller Approver

Pham Thi Mua
Accountant

Do Thi Loan Anh
Chief Accountant

Tran Thanh Giang
General Director
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FORM: BO4/TCTD-HN FORM: BO4/TCTD-HN

CONSOLIDATED
CASH FLOW STATEMENT ©oND)

(DIRECT METHOD)

CONSOLIDATED
CASH FLOW STATEMENT ©oNt)

(DIRECT METHOD)

FORTHE FISCAL YEAR ENDED 31 DECEMBER 2020

FORTHE FISCAL YEAR ENDED 31 DECEMBER 2020

Unit: million VND

Unit: million VND

No. Items Note Current year Previous year No. Items Note Current year Previous year
Changes in operating liabilities CASH FLOWS FROM FINANCING ACTIVITIES
15. Increase/(Decrease) in obligations to the Government and - - i i I
: 01. Increase of share capital from capital contribution and/or - -
the State Bank of Vietnam ;
. ) from share issuance
16. Increase/(Decrease) in deposits and loans (1.565.614) 1.263.420 ) ) )
o 02. Gain from issuance of long-term valuable papers which - -
from credit institutions = ) ‘ .
' ) _ ) have enough conditions to be included into capital and
17. Increase/(Decrease) in deposits from customers (including 2.555.876 989.323 other long-term loans
State Treasury) )
‘ ‘ 03. Payments for long-term valuable papers which have - -
18. Increase/(Decrea.se) n valgable papgrs 'Ssu?q (except for ) ) enough conditions to be included into capital and other
valuable papers included into financing activities) long-term loans
19. Increase/(Decrease) in financing capital, investment - - 04. Dividends paid to shareholders and profit shared }
entrustment, loans from credit institutions bearing
‘ 05. Purchases of treasury stocks - -
risk thereof .
20. Increase/(Decrease) in financial derivatives - - 06. Gain fom sales of treasury stocks ) )
and financial liabilities lll. Net cash flows from financing activities - -
21. Increase/(Decrease) in other operating liabilities (39.056) (20.801) IV. Net cash flows during the year 641.451 2.152.341
22. Disbursement of funds of credit institutions _ - V. Beginning cash and cash equivalents Vil 5.429.190 3.276.849
I. Net cash flows from operating activities 655.308 2.158.162 VL. Adjustment for effects of foreign
exchange fluctuation - -
CASH FLOWS FROM INVESTING ACTIVITIES ) .
VIl. Ending cash and cash equivalents Vi 6.070.641 5.429.190
01. Purchases of fixed assets V9, 11 (15.293) (7.266)
02. Gains from liquidations and disposals of fixed assets V1.6 28 37
03. Expenses on liquidations and disposals of fixed assets - -
04. Purchases of investment property - - Ho Chi Minh City, 20 March 2021
05. Gains from liquidations and disposals - -
of investment property Preparer Controller Approver
06. Expenses on liquidations and disposals - -
of investment property
07. Investments in other entities (acquisition of subsidiaries, - -
investments in joint venture, associates and other
long-term investments)
08. Gain from investments in other entities (gain from sales, - -
liquidations of subsidiaries, investments in joint ventures, )
associates and other long-term investments) -
09. Receipts of dividends and profit shared from V1.7 1.408 1.408
long-term investments and capital contributions
Il Cash fi f . ti tiviti (13.857) (5.821) Pham Thi Mua Do Thi Loan Anh Tran Thanh Giang
- ashTlows from Investing activities ’ ’ Accountant Chief Accountant General Director
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MANG LUGI CHI NHANH

SAIGONBANK

KHU VUC THANH PHO HO CHI MINH

Chi nhanh BA CHIEU
138 Lé Van Duyét, P. 1, Q. Binh Thanh,
Tp. HCM

Phong Giao Dich GO VAP
258 Nguyén Van Nghi, P. 7, Q. Go Vép, Tp. HCM

Chinhanh QUAN 7
79-81-83 Hoang Van Thai, P. Tan Phu, Q. 7,
Tp. HCM

Phong Giao Dich PHU THUAN
825 Huynh Tan Phat, P.Pha Thuén, Q. 7, Tp. HCM

Phong Giao Dich QUAN 8
120-122 Nguyén ThiTan, P. 2, Q. 8, Tp. HCM

Chinhanh CHGLON
144 Chau Van Liém, P. 11,Q. 5, Tp. HCM

Phong Giao Dich QUAN 6
Tang trét Toa nha Thang Loi Group,
51 Kinh Duong Vuong, P. 12, Q. 6, Tp. HCM

Phong Giao Dich AN DONG
Trét sanh Chg An Bong, 34-36 An Duong Vuong,
P9,Q.5,Tp. HCM

Chi nhanh BINH CHANH
77 An Duong Vuong, P An Lac A, Q. Binh Tan,
Tp. HCM

Phong Giao Dich KY HOA
658 SuVan Hanh, P12, Q. 10, Tp. HCM

Phong Giao Dich BINH TAN
608 L& Van Qudi, Khu Phé 10, P. Binh Hung Hoa A,
Q. Binh Tan, Tp. HCM

Chinhanh THAI BINH
333 Pham Ng Lao, P. Pham Ngi Léo, Q. 1,
Tp. HCM

Phong Giao dich PHU THO
27 Nguyén Thi Nho, P.9, Q. Tan Binh, Tp. HCM

Phong Giao dich QUAN 2
202/1-202/3 Nguyén Duy Trinh, P. Binh Trung Tay,
Q. 2, Tp. HCM

Chi nhanh TAN BINH

8-10 Ly Thudng Kiét, P 11, Q. Tan Binh, Tp. HCM
Phong Giao Dich PHU THO HOA

358 Nguyén San, P Phi Tho Hoa,

Q.Tan Phu, Tp. HCM

Phong Giao Dich HOA BINH

60 Lé Minh Xudn, P. 8, Q. Tan Binh, Tp. HCM
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HOI SG: 2C Pho Bic Chinh,
P.Nguyé&n Théi Binh, Q. 1, TP HCM
Tel: (+84-28) 3914 3183

Fax: (+84-28) 3914 3193

HO CHI MINH CITY

BA CHIEU Branch

138 Le Van Duyet St, Ward 1, Binh Thanh Dist.,, HCMC

GO VAP Transaction Office

258 Nguyen Van Nghi St, Ward 7, Go Vap Dist,, HCMC

DISTRICT 7 Branch
79-81-83 Hoang Van Thai St., Tan Phu Ward,
Dist. 7, HCMC

PHU THUAN Transaction Office

825 Huynh Tan Phat St., Phu Thuan Ward, Dist. 7, HCMC

DISTRICT 8 Transaction Office
120-122 Nguyen Thi Tan St, Ward 2, Dist. 8, HCMC

CHO LON Branch
144 Chau Van Liem St, Ward 11, Dist. 5, HCMC

DISTRICT 6 Transaction Office
Thang Loi Group Building Ground floor,
51 Kinh Duong Vuong St., Ward 12, Dist. 6, HCMC

AN DONG Transaction Office
An Dong Market Ground floor,
34-36 An Duong Vuong St., Ward 9, Dist. 5, HCMC

BINH CHANH Branch
77 An Duong Vuong St., An Lac A Ward,
Binh Tan Dist., HCMC

KY HOA Transaction Office
658 Su Van Hanh St, Ward 12, Dist. 10, HCMC

BINH TAN Transaction Office

608 Le Van Quoi St., Quarter 10, Binh Hung Hoa A Ward,

Binh Tan Dist., HCMC

THAI BINH Branch
333 Pham Ngu Lao St Pham Ngu Lao Ward, Dist. 1,
HCMC

PHU THO Transaction Office

27 Nguyen Thi Nho St., Ward 9, Tan Binh Dist., HCMC

DISTRICT 2 Transaction Office

202/1-202/3 Nguyen Duy Trinh St,, Binh Trung Tay Ward,

Dist. 2, HCMC
TAN BINH Branch

8-10 Ly Thuong Kiet St,, Ward 11, Tan Binh Dist.,, HCMC

PHU THO HOA Transaction Office
358 Nguyen Son St., Phu Tho Hoa Ward,
Tan Phu Dist.,, HCMC

HOA BINH Transaction Office
60 Le Minh Xuan St Ward 8, Tan Binh Dist., HCMC

Website: www.saigonbank.com.vn
SWIFT: SBITVNVX

Tel: (+84-28) 3841 2508 — 3841 1647

Fax: (+84-28) 3841 2294

Tel: (+84-28) 3588 1138
Fax: (+84-28) 3588 1446

Tel: (+84-28) 5411 1662 — 5413 8975

Fax: (+84-28) 5411 1663

Tel: (+84-28) 3914 1537
Fax: (+84-28) 3914 1538

Tel: (+84-28) 3851 0886 — 3851 0887

Fax: (+84-28) 3851 0885

Tel: (+84-28) 3855 8125 — 3855 0685
Fax: (+84-28) 3855 3660 — 3855 3829

Tel: (+84-28) 3981 9501 — 3981 9502

Fax: (+84-28) 3877 9669

Tel: (+84-28) 3835 1188
Fax: (+84-28) 3833 5406

Tel: (+84-28) 3751 5663 — 3751 5664

Fax: (+84-28) 3877 9268

Tel: (+84-28) 3863 4928 — 3863 4930

Fax: (+84-28) 3863 4929

Tel: (+84-28) 3820 0652 — 3820 0419

Fax: (+84-28) 3820 0851

Tel: (+84-28) 3836 8188 — 3836 8270

Fax: (+84-28) 3836 8654

Tel: (+84-28) 3866 6094
Fax: (+84-28) 3866 6126

Tel: (+84-28) 3743 7991
Fax: (+84-28) 3743 7990

Tel: (+84-28) 3864 2002 — 3865 1505

Fax: (+84-28) 3864 6123

Tel: (+84-28) 3978 6058
Fax: (+84-28) 3978 7597

Tel: (+84-28) 3978 3758 — 3978 3759

Fax: (+84-28) 3978 3757

13

SAIGONBANK'S BUSINESS

NETWORK

Chinhéanh TAN BINH
117 Tran Quang Khai, P. Tan Dinh, Q. 1, Tp. HCM

Phong Giao Dich QUAN 5
182-184 Tran Hung Bao, P 7, Q. 5, Tp. HCM

Chinhanh BINH HOA
139-141-143 No Trang Long, P 12,
Q. Binh Thanh, Tp. HCM

Phong Giao dich QUAN 12
218 Trudng Chinh, P.Tan Hung Thuan,
Q.12,Tp. HCM

Chi nhanh 3 THANG 2
1291-1291C Budng 3/2,P. 16, Q. 11, Tp. HCM

Chi nhanh KHANH HOI
208-210 Khanh Hoi, P.6, Q. 4, To. HCM

Phong Giao dich THU PUC
240 V6 Van Ngan, P. Binh Tho, Q. Thu B,
Tp. HCM

Chi nhanh TAN PHU
30AB L& Trong Tén, P Tay Thanh, Q. Tan Phd,
Tp. HCM

KHU VUC MIEN BAC

Chinhanh HA NOI
11A Boan Tran Nghiép, P. Lé Dai Hanh,
Q. Hai Ba Trung, Ha Noi

Phong Giao Dich THANH NHAN
Tang 1-2, 37 Kim Bong, P. Giap Bat,
Q. Hoang Mai, Ha Noi

Phong Giao Dich TRUNG HOA
60 Trung Hoa, P Trung Hoa, Q. Cau Gidy, Ha Noi

Chi nhanh BA PINH

121 Chua Lang, P. Lang Thugng, Q. Béng Da,

Ha Noi

Phong Giao Dich VINH PHUC

18 Duy Tan, P. Dich Vong Hau, Q. Cau Gidy, Ha Noi
Phong Giao dich KIM MA

Tang 1,nha s6 85 An Trach, P. Quéc T Giam,
Q. Dong Pa, Ha Noi

H/O: 2C Pho Duc Chinh St,,

Nguyen Thai Binh Ward, Dist. 1, HCMC

Tel: (+84-28) 3914 3183
Fax: (+84-28) 3914 3193

TAN DINH Branch

117 Tran Quang Khai St,, Tan Dinh Ward, Dist. 1, HCMC

DISTRICT 5 Transaction Office
182-184 Tran Hung Dao St,, Ward 7, Dist. 5, HCMC

BINH HOA Branch
139-141-143 No Trang Long St., Ward 12,
Binh Thanh Dist.,, HCMC

DISTRICT 12 Transaction Office
218 Truong Chinh St, Tan Hung Thuan Ward,
Dist. 12, HCMC

3 THANG 2 Branch
1291-1291C 3/2 St,, Ward 16, Dist. 11, HCMC

KHANH HOI Branch
208-210 Khanh Hoi St., Ward 6, Dist. 4, HCMC

THU DUC Transaction Office
240 Vo Van Ngan St,, Binh Tho Ward, Thu Duc Dist.,
HCMC

TAN PHU Branch
30AB Le Trong Tan St,, Tay Thanh Ward,
Tan Phu Dist.,, HCMC

NORTHERN REGION

HA NOI Branch
11A Doan Tran Nghiep St., Le Dai Hanh Ward,
Hai Ba Trung Dist., Ha Noi

THANH NHAN Transaction Office
T¢t- 2" Floor, 37 Kim Dong St., Giap Bat Ward,
Hoang Mai Dist.,, Ha Noi

TRUNG HOA Transaction Office

60 Trung Hoa St., Trung Hoa Ward, Cau Giay Dist., Ha Noi

BA DINH Branch
121 Chua Lang St Lang Thuong Ward,
Dong Da Dist., Ha Noi

VINH PHUC Transaction Office

18 Duy Tan St, Dich Vong Hau Ward, Cau Giay Dist, Ha Noi

KIM MA Transaction Office
1% Floor, 85 An Trach St., Quoc Tu Giam Ward,
Dong Da Dist., Ha Noi

Website: www.saigonbank.com.vn
SWIFT: SBITVNVX

Tel: (+84-28) 3848 4891 — 3848 4893
Fax: (+84-28) 3848 4890

Tel: (+84-28) 3856 4988 — 3856 4987
Fax: (+84-28) 3856 7176

Tel: (+84-28) 3516 5831 — 3516 5832
Fax: (+84-28) 3516 5836

Tel: (+84-28) 3719 0041
Fax: (+84-28) 3719 0042

Tel: (+84-28) 3960 1125 - 3960 1126
Fax: (+84-28) 3960 1112

Tel: (+84-28) 3943 4905
Fax: (+84-28) 3943 4906

Tel: (+84-28) 3722 5852 — 3722 5862
Fax: (+84-28) 3722 5842

Tel: (+84-28) 3812 5609
Fax: (+84-28) 3812 5610

Tel: (+84-24) 3537 9950 — 3537 9946 — 3537 9949
Fax: (+84-24) 3537 9955

Tel: (+84-24) 3972 5203 — 3972 5204
Fax: (+84-24) 3972 5204

Tel: (+84-24) 3783 3698
Fax: (+84-24) 3783 3697

Tel: (+84-24) 3775 7888 — 3775 7666
Fax: (+84-24) 3259 5897

Tel: (+84-24) 6684 6689
Fax: (+84-24) 6269 7997

Tel: (+84-24) 37341651 — 3734 1652
Fax: (+84-24) 37346171
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17.

19.

MANG LUGI CHI NHANH

SAIGONBANK ™

Chi nhanh CAU GIAY

99 Nguyén Phong Sac, P. Dich Vong Hau,
Q. Cau Gidy, Ha Noi

Phong Giao Dich XUAN THUY
Tang 1,703 Hoang Hoa Tham,

P.Vinh Phuc, Q. Ba inh, Ha Noi

Phong Giao Dich MAI DICH
73 Pho Doan K& Thién, P Mai Dich,
Q. Cau Gidy, Ha Noi

Chi nhanh HOAN KIEM

44 Tran Nhat Duét, P.Dong Xuan,

Q. Hoan Kiém, Ha Noi

Phong Giao Dich HANG MA

38 Hang Hom, P. Hang Gai, Q. Hoan Kiém, Ha Noi

Phong Giao Dich NAM DONG

338 Phé Bach Mai, P. Bach Mai, Q. Hai Ba Trung,
Ha Noi

Chi nhanh LONG BIEN

16 Nguy Nhu Kon Tum, P. Nhan Chinh,
Q.Thanh Xuan, Ha Noi

Phong Giao Dich LO DUC
147 Pho Lo Buc, P Béng Méc,
Q. Hai Ba Trung, Ha Noi

Phong Giao Dich BUC GIANG
235-235A Phd Nguyén Ngoc Nai, P. Khuong Mai,
Q.Thanh Xudn, Ha Noi

Chinhanh PONG PA
19 Hoang Céu, P. O Chg Dura, Q. Déng Da, Ha Noi

Phong Giao Dich BAO TAN
Tang 1,35 Pha 16 Vinh Dién, P Khuong Trung,
Q.Thanh Xuan, Ha Noi

Phong Giao Dich QUAN HOA
148 Nguyén ChiThanh, P. Ldng Thugng,
Q. Dong Da, Ha Noi

Chi nhanh HAI PHONG
Thta s6 02 L6 3B, Khu d6 thi méi Nga nam San bay
C4t Bi, P Dong Khé, Q. Ngé Quyén, Tp. Hai Phong

Phong Giao Dich TO HIEU
45 + 47 + 1/47 Phé Hang Kénh, P. Trai Ca,
Q. L& Chan, Tp. Hai Phong

Phong Giao Dich CAT BA
251 Buong 1/4, Thi tran Cat Ba, Huyén Cat Ba,
Tp. Hai Phong

Chi nhanh QUANG NINH
164 L& Thanh Tong, P Bach Bang,
Tp. Ha Long, Tinh Quang Ninh

Phong Giao Dich CAM PHA
84 Ba Triéu, P. Cam Dong, Tp. Cam Pha,
Tinh Quang Ninh
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CAU GIAY Branch
99 Nguyen Phong Sac St., Dich Vong Hau Ward,
Cau Giay Dist,, Ha Noi

XUAN THUY Transaction Office
1*' Floor, 703 Hoang Hoa Tham St.,
Vinh Phuc Ward, Ba Dinh Dist., Ha Noi

MAI DICH Transaction Office
73 Doan Ke Thien St., Mai Dich Ward,
Cau Giay Dist,, Ha Noi

HOAN KIEM Branch
44 Tran Nhat Duat St., Dong Xuan Ward,
Hoan Kiem Dist., Ha Noi

HANG MA Transaction Office
38 Hang Hom St,, Hang Gai Ward,
Hoan Kiem Dist., Ha Noi

NAM DONG Transaction Office
338 Bach Mai St., Bach Mai Ward,
Hai Ba Trung Dist., Ha Noi

LONG BIEN Branch
16 Nguy Nhu Kon Tum St., Nhan Chinh Ward,
Thanh Xuan Dist., Ha Noi

LO DUC Transaction Office
147 Lo Duc St, Dong Mac Ward,
Hai Ba Trung Dist., Ha Noi

DUC GIANG Transaction Office
235-235A Nguyen Ngoc Nai St.,, Khuong Mai Ward,
Thanh Xuan Dist., Ha Noi

DONG DA Branch

19 Hoang Cau St, O Cho Dua Ward, Dong Da Dist,, Ha Noi

DAO TAN Transaction Office
1 Floor, 35 To Vinh Dien St Khuong Trung Ward,
Thanh Xuan Dist., Ha Noi

QUAN HOA Transaction Office
148 Nguyen Chi Thanh St,, Lang Thuong Ward,
Dong Da Dist., Ha Noi

HAI PHONG Branch
Lot 3B (Plot No. 02), New Urban Area at Crossroads Cat Bi
Airport, Dong Khe Ward, Ngo Quyen Dist, Hai Phong City

TO HIEU Transaction Office
45 + 47 + 1/47 Hang Kenh St,, Trai Cau Ward,
Le Chan Dist,, Hai Phong City

CAT BA Transaction Office

257 Street No. 1/4, Cat Ba Town, Cat Ba Dist,,
Hai Phong City

QUANG NINH Branch

164 Le Thanh Tong St., Bach Dang Ward,
Ha Long City, Quang Ninh Province

CAM PHA Transaction Office
84 BaTrieu St,, Cam Dong Ward, Cam Pha City,
Quang Ninh Province

BT: (+84-24) 3745 0999 — 3745 0129
Fax: (+84-24) 3745 0555 — 3745 0128

DT: (+84-24) 3787 2051 - 3787 2266

Fax: (+84-24) 3787 2050

Tel: (+84-24) 3792 1218 - 3792 1216

Fax: (+84-24) 3792 1215

Tel: (+84-24) 3828 4059 — 2218 4662

Fax: (+84-24) 3928 3413

Tel: (+84-24) 3938 0235
Fax: (+84-24) 3938 0235

Tel: (+84-24) 3573 7708
Fax: (+84-24) 3573 7707

Tel: (+84-24) 3557 9746
Fax: (+84-24) 3557 9745

Tel: (+84-24) 3976 5624
Fax: (+84-24) 3976 5622

Tel: (+84-24) 3222 2971
Fax: (+84-24) 3652 0481

Tel: (+84-24) 3537 5964
Fax: (+84-24) 3537 5962

Tel: (+84-24) 2260 8895
Fax: (+84-24) 3569 0421

Tel: (+84-24) 3232 1083
Fax: (+84-24) 3232 1107

Tel: (+84-225) 379 7585 — 379 7589

Fax: (+84-225) 379 7586

Tel: (+84-225) 379 7559
Fax: (+84-225) 379 7569

Tel: (+84-225) 369 6055
Fax: (+84-225) 369 6057

Tel: (+84-203) 365 6369 - 365 6363

Fax: (+84-203) 365 6367

Tel: (+84-203) 372 1900 - 372 1988

Fax: (+84-203) 372 1902

20.

21.

22.

23.

SAIGONBANK'S BUSINESS

NETWORK (CONT)

Phong giao dich MAO KHE
289 Khu Vinh Tuy |, P Mao Khé, Thi xa Bong Triéu,
Tinh Quang Ninh

Phong giao dich BAI CHAY
491 Ha Long, P. Bai Chdy, Tp. Ha Long,
Tinh Quéng Ninh

Phong giao dich DONG TRIEU
178 Nguyén Binh, P Bong Triéu,
Thi xa Dong Triéu, Tinh Quang Ninh

Chinhanh LAO CAI
121 Thanh Nién, P. Céc Léu, Tp. Lao Cai,
Tinh Lao Cai

Phong Giao dich CAM PUGNG
61 Hoang Quéc Viét, P Pom Han, Tp. Lao Cai,
Tinh Lao Cai

Phong Giao dich SAPA
18 Ngti Chi San, P. Sa Pa, Thi xa Sa Pa, Tinh Lao Cai

Phong giao dich KIM TAN
457 Hoang Lién, P Kim Tan, Tp. Lao Cali,
Tinh Lao Cai

KHU VUC MIEN TRUNG

Chinhanh HUE
50 Hung Vuong, P. Phi Nhuan, Tp. Hué,
Tinh Thira Thién Hué

Phong Giao Dich PONG BA
135 Tran Hung Dao, P. Phii Hoa, Tp. Hué,
Tinh Thira Thién Hué

Phong Giao Dich BEN NGU
12 Phan Boi Chau, P.Vinh Ninh, Tp. Hué,
Tinh Thita Thién Hué

Chinhanh DA NANG
186 Bach Bdng, P. Phudc Ninh, Q. Hai Chau,
Tp. Da Néng

Phong Giao Dich CHG MGl
275 Trung N Vuong, P Hoa Thudn Tay, Q. Hai
Chau, Tp. Da Nang

Phong Giao Dich THANH KHE
56A Ham Nghi, P. Thac Gian, Q. Thanh Khé,
Tp. Da Néng

Chinhanh BINH THUAN
67- 67ATran Hung Bao, P Phii Thay,
Tp. Phan Thiét, Tinh Binh Thuan

Phong Giao Dich HAM TIEN
245 Nguyén Binh Chiéu, Khu phé 2, P Ham Tién,
Tp. Phan Thiét, Tinh Binh Thuan

Phong Giao Dich HAM TAN
35-37 Cach Mang Thang Tam, Thi tran Tan Nghia,
Huyén Ham Tan, Tinh Binh Thuan

MAO KHE Transaction Office
289 Vinh Tuy | Zone, Mao Khe Ward,
Dong Trieu Town, Quang Ninh Province

BAI CHAY Transaction Office
491 Ha Long St., Bai Chay Ward,
Ha Long City, Quang Ninh Province

DONG TRIEU Transaction Office
178 Nguyen Binh St., Dong Trieu Ward,
Dong Trieu Town, Quang Ninh Province

LAO CAIl Branch
121 Thanh Nien St., Coc Leu Ward, Lao Cai City,
Lao Cai Province

CAM DUONG Transaction Office
61 Hoang Quoc Viet St., Pom Han Ward,
Lao Cai City, Lao Cai Province

SAPA Transaction Office
18 Ngu Chi Son St., SaPa Ward,
SaPa Town, Lao Cai Province

KIM TAN Transaction Office
457 Hoang Lien St., Kim Tan Ward, Lao Cai City,
Lao Cai Province

CENTRAL REGION

HUE Branch
50 Hung Vuong St., Phu Nhuan Ward, Hue City,
Thua Thien Hue Province

DONG BA Transaction Office
135 Tran Hung Dao St., Phu Hoa Ward,
Hue City, Thua Thien Hue Province

BEN NGU Transaction Office
12 Phan Boi Chau St,, Vinh Ninh Ward,
Hue City, Thua Thien Hue Province

DA NANG Branch
186 Bach Dang St,, Phuoc Ninh Ward,
Hai Chau Dist,, Da Nang City

CHO MOI Transaction Office
275Trung Nu Vuong St., Hoa Thuan Tay Ward,
Hai Chau Dist,, Da Nang City

THANH KHE Transaction Office
56A Ham Nghi St,, Thac Gian Ward, Thanh Khe Dist.,
Da Nang City

BINH THUAN Branch
67 - 67A Tran Hung Dao St., Phu Thuy Ward,
Phan Thiet City, Binh Thuan Province

HAM TIEN Transaction Office
245 Nguyen Dinh Chieu St., Quarter No. 2,
Ham Tien Ward, Phan Thiet City, Binh Thuan Province

HAM TAN Transaction Office
35-37 Cach Mang Thang Tam St., Tan Nghia Town,
Ham Tan Dist., Binh Thuan Province

Tel: (+84-203) 358 4195 - 358 4196

Fax: (+84-203) 358 4197

Tel: (+84-203) 351 5712 - 351 5716

Fax: (+84-203) 351 1746

Tel: (+84-203) 358 2398
Fax: (+84-203) 358 2174

Tel: (+84-214) 382 3386 — 366 7788

Fax: (+84-214) 382 6944

Tel: (+84-214) 375 6898 — 375 63885

Fax: (+84-214) 375 6898

Tel: (+84-214) 377 1288
Fax: (+84-214) 377 1266

Tel: (+84-214) 382 3866

Tel: (+84-234) 383 4858 — 383 4649

Fax: (+84-234) 383 4888

Tel: (+84-234) 357 1535 -357 1955

Fax: (+84-234) 359 0777

Tel: (+84-234) 383 9005 - 383 9006

Fax: (+84-234) 383 9007

Tel: (+84-236) 365 2491 — 365 2494

Fax: (+84-236) 365 5205

Tel: (+84-236) 363 1623
Fax: (+84-236) 363 1624

Tel: (+84-236) 365 6676
Fax: (+84-236) 365 6696

Tel: (+84-252) 383 5835 — 383 5999

Fax: (+84-252) 383 5535

Tel: (+84-252) 374 3444
Fax: (+84-252) 374 3446

Tel: (+84-252) 376 7979 -

3878999
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24.

25.

26.

27.

28.

MANG LUGI CHI NHANH

SAIGONBANK ™

Phong Giao Dich BAC BINH

197 Nguyén Tat Thanh, khu pho Hiép Phudc,
Thi trén Chg Lau, Huyén Bac Binh,

Tinh Binh Thudan

KHU VUC TAY NGUYEN

Chinhanh DAKLAK
Tang trét - Tang Iting Toa nha 50 Nguyén Tét Thanh,
P.Tu An, Tp. Budn Ma Thudt, Tinh Bak Lak

Phong Giao Dich HOA THANG
27 Nguyén Thai Binh, xa Hoa Thang,
Tp. Buon Ma Thuét, Tinh Dk Lak

KHU VU'C MIEN PONG NAM BO

Chinhanh BINH DUGNG
310 Dai 16 Binh Duong, P. Phi Hoa,
Tp. Th Dau Mét, Tinh Binh Duong

Phong Giao Dich MY PHUGC
Buong TCT, Khu Téi dinh cu My Phudc 2,
P My Phudc, Thi xa Bén Cat, Tinh Binh Duong

Phong Giao Dich LAI THIEU
50A BT745, Khu phé Chg, P Lai Thiéy,
Tp. Thudn An, Tinh Binh Duong

Chinhanh PONG NAI
144 Budng 30/4, P. Trung Dang, Tp. Bién Hoa,
Tinh Béng Nai

Phong Giao Dich TAN HOA
198 Quéc 16 1A, Khu phé 8, P.Tan Hoa,
Tp. Bién Hoa, Tinh Déng Nai

Phong Giao Dich TAM PHU'GC
564 Phung Hung, Khu pho Long Bic 3,
P Tam Phudc, Tp. Bién Hoa, Tinh Dong Nai

KHU VUC MIEN TAY NAM BO

Chi nhanh TIEN GIANG
45 Nam Ky Khdéi Nghia, P. 4, Tp. My Tho,
Tinh Tién Giang

Chinhanh CAN THO
11 Ly TuTrong, P. An Phu, Q. Ninh Kiéu,
Tp.CanTho

Phong Giao Dich XUAN KHANH
210 Budng 30/4, P. Xuan Khanh, Q. Ninh Kiéu,
Tp.CanTho

Phong Giao Dich AN HOA
91 Cach Mang Thang Tam, P. An Hoa,
Q. Ninh Kiéu, Tp. Can Tho
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BAC BINH Transaction Office
197 Nguyen Tat Thanh St,, Hiep Phuoc Quarter,
Cho Lau Town, Bac Binh Dist., Binh Thuan Province

HIGHLAND REGION

DAKLAK Branch

Building Ground floor - Mezzanine floor,

50 Nguyen Tat Thanh St, Tu An Ward, Buon Ma Thuot City,
Daklak Province

HOA THANG Transaction Office
27 Nguyen Thai Binh St Hoa Thang Ward,
Buon Ma Thuot City, Daklak Province

SOUTH EAST REGION

BINH DUONG Branch
310 Binh Duong Ave, Phu Hoa Ward,
Thu Dau Mot City, Binh Duong Province

MY PHUOC Transaction Office
TC1 St, My Phuoc 2 Resettlement Zone,
My Phuoc Ward, Ben Cat Dist., Binh Duong Province

LAI THIEU Transaction Office
50A DT745, Market Quarter, Lai Thieu Ward,
Thuan An City, Binh Duong Province

DONG NAI Branch
144 30/4 St,, Trung Dung Ward, Bien Hoa City,
Dong Nai Province

TAN HOA Transaction Office
198 Highway No. TA, Quarter No. 8,
Tan Hoa Ward, Bien Hoa City, Dong Nai Province

TAM PHUOC Transaction Office
564 Phung Hung St,, Long Duc 3 Quarter,
Tam Phuoc Ward, Bien Hoa City, Dong Nai Province

SOUTH WEST REGION

TIEN GIANG Branch
45 Nam Ky Khoi Nghia St.,, Ward 4, My Tho City,
Tien Giang Province

CAN THO Branch
11 Ly TuTrong St., An Phu Ward, Ninh Kieu Dist,,
CanTho City

XUAN KHANH Transaction Office
210 30/4 St., Xuan Khanh Ward,
Ninh Kieu Dist., Can Tho City

AN HOA Transaction Office
91 Cach Mang Thang Tam St., An Hoa Ward,
Ninh Kieu Dist., Can Tho City

Tel: (+84-252) 364 0888
Fax: (+84-252) 364 0868

Tel: (+84-262) 384 2670 — 384 2669
Fax: (+84-262) 384 2668

Tel: (+84-262) 383 2727
Fax: (+84-262) 383 2757

Tel: (+84-274) 383 4663 — 383 4664 — 383 4665
Fax: (+84-274) 383 4660

Tel: (+84-274) 355 3145 — 355 3146 — 355 3148
Fax: (+84-274) 355 3144

Tel: (+84-274) 379 7245 — 379 7246 — 379 7248
Fax: (+84-274) 379 7244

Tel: (+84-251) 394 8654 — 394 8656
Fax: (+84-251) 394 8651

Tel: (+84-251) 888 9288 — 888 9388
Fax: (+84-251) 888 9345

Tel: (+84-251) 352 8989 — 352 0456
Fax: (+84-251) 352 0444

Tel: (+84-273) 397 6277 — 397 6278
Fax: (+84-273) 397 6283

Tel: (+84-292) 382 6987 — 382 6988
Fax: (+84-292) 382 6985

Tel: (+84-292) 378 2674
Fax: (+84-292) 378 2675

Tel: (+84-292) 376 9730
Fax: (+84-292) 376 9731

29.

30.

31

32.

33.

34.

35.

SAIGONBANK'S BUSINESS

NETWORK (CONT)

Chinhanh THOT NOT
362 Nguyén Cong Trdi, Khu vuc Long Thanh A,
P.Thét Nét, Q. Thét N6, Tp. Can Tho

Chi nhanh AN GIANG
1391 Tréan Hung Bao, P. My Long, Tp. Long Xuyén,
Tinh An Giang

Phong Giao Dich SO 1 LONG XUYEN
2796 Tran Hung Dao, P. My Thanh, Tp. Long Xuyén,
Tinh An Giang

Chinhanh BAC LIEU
126 BaTriéu, P 3, Tp. Bac Liéu, Tinh Bac Liéu

Phong Giao Dich HOANG VAN THU
43BTran Huynh, Khém 2, P. 7, Tp. Bac Liéu,
Tinh Bac Liéu

Phong Giao Dich PHUGC LONG
197/A1 &p Long Thanh, Thj trdn Phudc Long,
Huyén Phudc Long, Tinh Bac Liéu

Phong Giao Dich HOA BINH
170 Quéc 16 1A, &p ThiTrén B, Thi trén Hoa Binh,
Huyén Hoa Binh, Tinh Bac Liéu

Phong Giao Dich DONG HAI
189 Ngoc Dién, ap I, Thi tran Ganh Hao,
Huyén Dong Hai, Tinh Bac Liéu

Phong Giao Dich VINH LGOI
97 Quéc 16 1A, dp Cai Day, Thi tran Chau Hung,
Huyén Vinh Lgi, Tinh Bac Liéu

Chi nhanh SOC TRANG
1B Trung Nhi, Khém 4, P 1, Thi xa Vinh Chau,
Tinh Séc Trang

Chinhanh CA MAU
4-61LyBon, P4, Tp. Ca Mau, Tinh Ca Mau

CAC CONG TY TRUC THUOC

Cong Ty Quan Ly No va Khai Thac Tai San
38 Nguyén Thai Binh, P. Nguyén Thai Binh,

Q. 1,Tp. HCM

Khach san RIVERSIDE

18-19-20 Ton Buc Thang, P Bén Nghé, Q. 1,
Tp. HCM

THOT NOT Branch
362 Nguyen Cong Tru St,, Long Thanh A Zone,
Thot Not Ward, Thot Not Dist., Can Tho City

AN GIANG Branch
1391 Tran Hung Dao St., My Long Ward,
Long Xuyen City, An Giang Province

NO. 1 LONG XUYEN Transaction Office
2796 Tran Hung Dao, My Thanh Ward,
Long Xuyen City, An Giang Province

BAC LIEU Branch
126 Ba Trieu St,, Ward 3, Bac Lieu City,
Bac Lieu Province

HOANG VAN THU Transaction Office
43BTran Huynh, Zone 2, Ward 7, Bac Lieu City,
Bac Lieu Province

PHUOC LONG Transaction Office
197/A1 Long Thanh Hamlet, Phuoc Long Town,
Phuoc Long Dist,, Bac Lieu Province

HOA BINH Transaction Office
170 Highway No. 1A, ThiTran B Hamlet,
Hoa Binh Town, Hoa Binh Dist., Bac Lieu Province

DONG HAI Transaction Office
189 Ngoc Dien St., Hamlet I, Ganh Hao Town,
Dong Hai Dist., Bac Lieu Province

VINH LOI Transaction Office
97 Highway No. 1A, Cai Day Hamlet,
Chau Hung Town, Vinh Loi Dist., Bac Lieu Province

SOC TRANG Branch
1B Trung Nhi St, Zone 4, Ward 1, Vinh Chau Town,
Soc Trang Province

CA MAU Branch
4-6 Ly Bon St, Ward 4, Ca Mau City,
Ca Mau Province

AFFILIATED COMPANIES

Assets Management Company
38 Nguyen Thai Binh St.,, Nguyen Thai Binh Ward,
Dist. 1, HCMC

RIVERSIDE Hotel
18-19-20 Ton Duc Thang St., Ben Nghe Ward,
Dist. 1, HCMC

Tel: (+84-292) 361 0336 — 361 0337

Fax: (+84-292) 361 0335

Tel: (+84-296) 394 5939 — 394 5626

Fax: (+84-296) 394 5636

Tel: (+84-296) 383 2230 - 383 2217

Fax: (+84-296) 383 1223

Tel: (+84-291) 395 3713
Fax: (+84-291) 395 3714

Tel: (+84-291) 395 9529
Fax: (+84-291) 395 9530

Tel: (+84-291) 358 1552
Fax: (+84-291) 358 1551

Tel: (+84-291) 388 3279
Fax: (+84-291) 388 3280

Tel: (+84-291) 384 5888
Fax: (+84-291) 384 4111

Tel: (+84-291) 383 1888
Fax: (+84-291) 383 1889

Tel: (+84-299) 391 0756 — 391 0757

Fax: (+84-299) 391 0758

Tel: (+84-290) 382 4953 — 382 4958

Fax: (+84-290) 382 4956

Tel: (+84-28) 3821 8524 — 3824 6265

Tel: (+84-28) 3822 4038
Fax: (+84-28) 3825 1417
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MANG LUOI NGAN HANG DAI LY
CORRESPONDENT BANKING RELATIONSHIP

TONG SO NGAN HANG
Total of hank

Tai 61 quac gia
In 61 countries

CHAU A/ASIA
HONGKONG
INDIA
INDONESIA
ISRAEL
JAPAN
KOREA
KUWAIT
LAOS
MALAYSIA
PHILIPPINES
QATAR
SINGAPORE
SRI LANKA
TAIWAN
THAILAND
UNITED ARAB EMIRATES
VIETNAM

BAHRAIN
BANGLADESH
CAMBODIA
CHINA

Ngan hang/ Banks

CHAU M / AMERIGAS  iisiisi s

ARGENTINA
BRAZIL ...
CANADA i

GUADELOUPE  Ngan hang/ Banks

MARTINIQUE
UNITED STATES
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CHAU PHI / AFRICA
CAMEROON
CONGO
COTED'IVOIRE
GABON

NIGERIA

REUNION
TANZANIA
TUNISIA

CHAU UC / OCEANIA
AUSTRALIA

Ngan hang/ Banks
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NGAN HANG TMCP SAI GON CONG THUONG

2C Pho Duc Chinh Street, District 1, Ho Chi Minh City, Viet Nam
Tel [84.28] 3914 3183 - [84.28] 3914 3196 Fax  [84.28] 3914 3193
Swift  SBITVNVX Web  www.saigonbank.com.vn




