@ PIEU KHOAN, PIEU KIEN MO VA SU DUNG TAI KHOAN THANH TOAN
TAI NGAN HANG TMCP SAI GON CONG THUONG
SAIGONBANKTERMS AND CONDITIONS FOR OPENING AND USING CURRENT ACCOUNT
AT SAIGON BANK FOR INDUSTRY AND TRADE

Pic¢u 1. Poi twong va pham vi ap dung

Article 1. Subjects and scope of application

Diéu khoan, diéu kién mé& va st dung tai khoan thanh toan nay dugc 4p dung di voi to chic,
ca nhan m¢ va st dung tai khoan thanh toan va céc dich vu tai khoan thanh toan tai Ngan hang
Thwong mai ¢6 phan Sai Gon Cong thuong.

Terms and conditions for opening and using this current account are applied to organizations and

individuals opening and using current accounts and current account services at Saigon bank for Industry
and Trade.

Piéu 2. Giai thich tir ngir

Article 2. Explanation of wording

1. SAIGONBANK 1a Ngan hang Thuong mai ¢6 phan Sai Gon Cong thuong.

SAIGONBANK is Saigon Bank for Industry and Trade.

2. Khach hang/Chii tai khodn 13 t6 chtic, ¢4 nhan mo tai khoan thanh toan tai SAIGONBANK.

Customer(s)/Account holder(s) are organizations and individuals opening current accounts at
SAIGONBANK.

3. Tai khodn thanh toan (TKTT) 1a tai khoan thanh toan bang dong Viét Nam hodc bang ngoai
té cua chu tai khoan dugc mo tai SAIGONBANK véi muc dich thuc hién cac giao dich thanh toan
va str dung cac dich vu tai khoan do SAIGONBANK cung cap.

Current account (CA) means a current account in Vietnamese dong or in foreign currency of the
account holders opened at SAIGONBANK for the purpose of making payment transactions and using
account services provided by SAIGONBANK.

4. Tai khodan thanh toan chung 1a TKTT c¢6 it nhat hai chil thé tré 1én cing ding tén mo tai
khoan. Muc dich sir dung TKTT chung, quyén va nghia vu cta cac chi TKTT chung va céc quy
dinh lién quan dén viéc st dung TKTT chung phai duoc cac chu tai khoan chung xac dinh rd bang
van ban. Tai khoan thanh toan chung bao gom:

A joint current account is a current account which is opened by at least two or more entities under the
same account holder bearing the same account name. The purpose of using the joint current account, the
rights and obligations of the joint current account holders, and the regulations relating to the use of the
joint current account must be clearly defined in writing by the joint account holders. A joint current account
includes:

a. TKTT chung cua cic ca nhan la TKTT do hai hay nhiéu c4 nhan cung dung tén;
An individual's joint current account is a current account held by two or more individuals under
the same account holders, bearing the same account name;

b. TKTT chung cua céc to chirc 1a TKTT do hai hay nhiéu t6 chirc cing ding tén;
An organization’s joint current account is a current account held by two or more organizations
under the same account holders, bearing the same account name;

c. TKTT chung giita t chirc va ca nhan 1a TKTT do mot hay nhiéu c4 nhan va mot hay
nhiéu t6 chirc cting dtng tén.
An organization and individual’s joint current account is a current account held by one or more
individuals and one or more organizations under the same account holders, bearing the same
account name.

5. Nguoi dai dién hop phdp cia chii tai khodn bao gom: nguoi dai dién theo phap luat cua ca
nhan, nguoi dai dién theo Uy quyén, ngudi dai dién theo phap luat cua phap nhan theo quy dinh cua
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phap luat.
The legal representative of the account holders includes: the legal representative of the individual, the
authorized representative, the legal representative of the legal entity as prescribed by law.

6. Dich vu tai khoan thanh toan 1a dich vu do chu tai khoan dang ky va dugc SAIGONBANK
chép thuan cung cép, bao gdm: dich vu thanh toan, dich vu ngan hang dién tir va cac dich vu khac.

Current account service is a service registered by the account holders and is approved to be provided
by SAIGONBANK, including: payment services, e-banking services and other services.

7. 86 du t6i thiéu 1a sb tién t6i thiéu ma chi tai khoan phai duy tri trong TKTT theo quy dinh
cua SAIGONBANK tai tung thoti ky.

Minimum balance is the smallest amount that the account holder must maintain in the current account
as prescribed by SAIGONBANK from time to time.

8. S6 dur kha dung 13 s tién c6 trong TKTT ma chu tai khoan c6 thé sir dung dé thyc hién cac
giao dich tir TKTT. S6 du kha dung bao gom sd tién c6 trong TKTT va han mirc thau chi (néu co)
sau khi trir di: (i) s6 du tdi thiéu, (ii) cac khoan tién bi phong toa, (iii) cic khoan phi va nghia vu tai
chinh khac cua chu tai khoan ddi véi SAIGONBANK.

Available balance is an amount of money in the current account that the account holder can use to
conduct payment transactions from the current account. The available balance includes the amount of

money in the current account and the overdraft limit (if any) after deducting: (i) the minimum balance, (ii)
blocked funds, (iii) fees and other financial obligations of the account holder towards SAIGONBANK.

9. Phong toa tai khoan 1a viec SAIGONBANK tam dung thyc hién cac 1énh thanh toan cua
chu tai khoan d6i véi mot phan hodc toan bo sb du trén TKTT cta Khach hang trong céc trudng hop
theo quy dinh cua phap luat.

Account freezing includes actions taken by SAIGONBANK to suspend the execution of the account
holder’s payment orders for a part or entire of the balance on the Customer's current account in cases
prescribed by law.

10. Pong tai khodn 1a viec SAIGONBANK tat toan sé du, cham dut hoat dong cia tai khoan
theo Quy trinh/quy dinh nghiép vu lién quan cia SAIGONBANK va theo quy dinh ctia phap luat.

Account closure means that SAIGONBANK finalizes the balance settlement, terminates account
operations in accordance with the relevant professional processes/regulations of SAIGONBANK and
according to the provisions of law.

11. Lai sudt 12 muc 13i suat tién giri khong ky han do SAIGONBANK cong b/niém yét cong
khai trong ting thoi ky theo quy dinh cia SAIGONBANK d6i voi ting loai TKTT.

Interest rate is the demand deposit interest rate publicly announced/quoted by SAIGONBANK from
time to time according to SAIGONBANK's regulations for each type of current account.

12. Phi 1a cac loai phi quan Iy TKTT, phi giao dich va cac khoan phi lién quan khac ma chu
TKTT phai tra theo quy dinh trong biéu phi do SAIGONBANK cong bd/niém yét cong khai trong
tung thoi ky hodc theo cac théa thuan cua chu TKTT vo1t SAIGONBANK.

Fees are current account management fees, transaction fees and other related fees that the current
account holders must pay as prescribed in the fee schedule publicly announced/quoted by SAIGONBANK
from time to time or according to the current account holders’ agreements with SAIGONBANK.

13. FATCA (Foreign Account Tax Compliance Act) 1a Pao luat tuan thu vé thué dbi vai céc tai
khoan nudc ngoai ctia Hoa Ky.

FATCA (Foreign Account Tax Compliance Act) is the U.S. Foreign Account Tax Compliance Act.

14. Ddu hiéu nhdn biét Hoa ky 1a chu tai khoan hodc chu sé hiru huong loi c6 mot (hoidc
nhiéu) dau hiéu sau:

A U.S. identifier is a sign when an account holder or a beneficial owner is identified to have one (or
more) of the following factors:

a. Cong dan Hoa Ky hodc d6i twong cu tri Hoa Ky;
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U.S. citizen or lawful permanent resident of the United States;

b. Noi sinh tai Hoa Ky;
U.S. place of birth;
c. Dia chi nhan thu hodc dia chi thuong trt tai Hoa Ky (bao gém hom thu buu dién tai Hoa
Ky);
Mailing address or permanent residential address in the United States (including PO boxes in
the United States);
d. S& dién thoai lién lac tai Hoa Ky;
U.S. phone number;
e. bia chi gui nho thu hoac gitr thu tai Hoa ky;
An ‘in care of” or ‘hold mail’ address in the United States;
f. Lénh chuyén tién dinh ky téi mot tai khoan ma tai Hoa Ky hoidc dinh ky nhan duoc khoan
tien tir mot tai khoan mo tai Hoa Ky;
Periodic standing payment orders to transfer funds to an account maintained in the US or
periodically receiving funds from an account opened in the US;
g. Couy quyén con hiéu luc cho mot dbi tuong c6 dia chi tai Hoa K.
Granting a valid authorization for an individual/entity with an address in the U.S.
15. Poi tugng dugc diéu chinh boi FATCA, bao gom:
Subjects governed by FATCA include:
a. Tb chirc Hoa Ky, nghia la:
U.S. Organization, meaning:
i.  To chtrc dugc thanh 1ap va hoat dong tai Hoa Ky; hoac
An organization that is founded and operates in the United States; or

ii.  To chirc hoat dong chiu sy chi phdi theo luat phap ctia Hoa Ky: 1a T6 chire duoc
thanh 1ap va hoat dong tai nudc khac Hoa Ky nhung c6 Chi nhanh hodc Cong ty
con hoat dong tai Hoa Ky;

An organization operating under the laws of the United States: is an organization set up
and operating in a country other than the United States but having Branches or
Subsidiaries operating within the United States;

iii.  To chirc phi tai chinh nudc ngoai bi dong (Passive NFFE: Non-Financial Foreign
Entity) c6 mot hoac nhiéu chu s¢ hitu c6 quyén hudng loi 1a ¢4 nhan hoac to6
chtrc so hitu truc tieép hodac gian tiép tir 25% trd 1én von chu s¢ hitu la cong dan
Hoa Ky hoac doéi tugng cu tru tai Hoa Ky.

A Passive NFFE (Non-Financial Foreign Entity) has one or more beneficial owners
who are individuals or entities that are U.S. citizens or residents of the United States,
directly or indirectly owning from 25% or more of the entity.
b. Chu sé hiru hudng loi cua tai khoan 1a nguoi Hoa Ky.
The beneficial owner of the account is a U.S. citizen.
Piéu 3. Mé tai khoin
Article 3. Account opening
1. C4 nhan md TKTT bao gom:
Individuals opening a current account include:
a. Nguoi tr du 15 tuoi tro 1én khong bi han ché hodc mat nang lyc hanh vi dan sy theo quy
dinh phap luat Viét Nam,;
Persons at the age of full 15 years or older who are not restricted or have lost their civil act
capacity in accordance with Vietnamese law;
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b. Nguoi chua du 15 tudi, nguoi bl han ché hodc mat nang luc hanh vi dan sy theo quy dinh
cua phap luat Viét Nam m¢o TKTT thong qua nguoi dai dién theo phap luat;
Persons under 15 years of age, persons who are restricted or have lost their civil act capacity in
accordance with the provisions of Vietnamese law shall open a current account through their
legal representatives;

C. Nguoi co kho khan trong nhan thic, lam chu hanh vi theo quy dinh cua phap luat Viét
Nam m¢é TKTT thong qua nguoi giam ho.
Persons with difficulties in cognition and control of behaviors in accordance with Vietnamese
law shall open a current account through a guardian.

2. To chirc duoc thanh lap, hoat dong hop phéap theo quy dinh cta phap luat Viét Nam bao
gdm: t6 chirc 13 phap nhan (phap nhan Viét Nam, phap nhan nuéc ngoai), doanh nghiép tw nhan, ho
kinh doanh va céc t6 chire khac duge mé TKTT theo quy dinh ctia phap luat.

Organizations that are legally established and operating in accordance with the provisions of
Vietnamese law include organizations being legal entities (Vietnamese legal entities, foreign legal entities),
private enterprises, business households and other organizations that are allowed to open current accounts
in accordance with law.

3. DPdi twong mo tai khoan vén dau tu gian tiép, tai khoan von dau tu truc tiép va tai khoan
von phat hanh ching khoan theo quy dinh ctia SAIGONBANK va phap luat vé quan 1y ngoai hoi.
Subjects opening indirect investment capital accounts, direct investment capital accounts and capital

accounts for issuing securities in accordance with the provisions of SAIGONBANK and the law on foreign
exchange management.

4. Khach hang duoc mo TKTT tai quay hodc st dung phuong tién dién tir dé két ndi véi
SAIGONBANK khi dap tng diéu kién theo quy dinh cia SAIGONBANK tirng thoi ky.

Customers are allowed to open a current account at the counter or to use electronic means to
connect with SAIGONBANK when meeting the conditions prescribed by SAIGONBANK from time to time.

5. Khach hang ké khai bo ho so mo tai khoan (ban gidy hodc dién tir) theo quy dinh cua
SAIGONBANK.

Customers declare an account opening dossier (paper or electronic version) according to the
regulations of SAIGONBANK.

6. Cac thong tin ké khai trong bo ho so mo TKTT phai chinh xac va ding sy that. Chu tai
khoan phai chiu hoan toan trach nhiém vé cic thong tin da ding ky trong hd so ma TKTT, c4c tai
liéu ciing nhu thong tin cung cdp cho SAIGONBANK. Chu tai khoan phai thong bao cho
SAIGONBANK ngay khi c6 bat ky thong tin nao bi thay doi.

The information declared in the current account opening dossier must be accurate and truthful. The
current account holder is fully responsible for the information registered in the current account opening
dossier, documents as well as information provided to SAIGONBANK. The current account holder must
notify SAIGONBANK as soon as any change in information arises.

7. SAIGONBANK c6 quyén dé nghi chi tai khoan cung cép cac gidy to, ho so mg TKTT
phu hop véi quy dinh cia SAIGONBANK va theo quy dinh ctia phap luat.

SAIGONBANK reserves the right to request the account holders to provide current account opening
documents and dossiers in accordance with SAIGONBANK's regulations and the provisions of law.

8. Khach hang d thiét lap quan hé v6i SAIGONBANK duoc mé thém TKTT theo phuong
thirc truyén thong va phuong tién dién tir do SAIGONBANK quy dinh tirng thoi ky.

Customers who have established a relationship with SAIGONBANK may open additional current
accounts by traditional methods and electronic means prescribed by SAIGONBANK from time to time.

Pic¢u 4. Quan Iy tai khoin

Article 4. Account management

1. Dia diém giao dich:

Transaction location:
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a. Khach hang c6 thé thuc hién giao dich tai moi Piém giao dich cia SAIGONBANK;
Customers can make transactions at any SAIGONBANK s Transaction Points;

b. Cac giao dich thuc hién trén phuong tién dién tir va cic may moc thiét bi tu dong khac
dugc quy dinh cu thé theo timg san pham, dich vu do SAIGONBANK cung tng.
Transactions made on electronic means and other automatic machinery and equipment are
specified according to each product and service provided by SAIGONBANK.

2. Lai suat: Khach hang dugc huong 13i trén sé du Co6 theo muc 13i suat tién giri khong ky
han do SAIGONBANK céng bd trong tirng thoi ky tai Diém giao dich va trang théng tin dién tir tai
dia chi https://www.saigonbank.com.vn hoac theo thoa thuan véi Khach hang. Khach hang phai
chiu phi va 13i trén s6 du No theo quy dinh vé phi cia SAIGONBANK.

Interest rate: Customers are entitled to earn interest on a positive balance according to the demand
deposit interest rate published by SAIGONBANK from time to time at its Transaction Point or on the
website at https://www.saigonbank.com.vn or as agreed with the Customer. Customers must bear fees and
interest on a Debit balance in accordance with SAIGONBANK's fee regulations.

3. Phi quan 1y TKTT, phi giao dich TKTT, cac khoan phi lién quan khac va viéc thay doi vé
phi: theo biéu phi do SAIGONBANK cong bd theo ting thoi ky tai Diém giao dich va trang
thong tin dién tir tai dia chi https://www.saigonbank.com.vn hoac theo cac thoa thuan ctia Khach
hang vé1 SAIGONBANK phu hop quy dinh ctua phép luit.

Current account management fees, transaction fees, other related fees and fee changes: according to
the fee schedule published by SAIGONBANK from time to time at its Transaction Points and on the website

at https://www.saigonbank.com.vn or according to the agreements between the Customers and
SAIGONBANK in accordance with the provisions of law.

4. SAIGONBANK cung cép thong tin Khach hang trong céac truong hop sau:
SAIGONBANK provides Customer information in the following cases:

a. Cung cap cho chinh Khach hang hoic nguoi dai dién hop phap ciia Khach hang;
To the Customer himself or the Customer's legal representative;

b. Cung cdp thong tin theo yéu cau cua co quan c6 thim quyén theo quy dinh cua ludt hoic
duoc su chép thuan cua Khach hang;
Providing information at the request of competent authorities in accordance with the provisions
of law or upon approval of the Customer;

c. Cung cip thong tin vé s6 du trén TKTT cho ngudi dai dién, nguoi thira ké (hodc nguoi
dai dién cua nguoi thira k&) ctia cha TKTT c4 nhan khi cha TKTT chét hodc bi tuyén bd
da chét.

Providing current account balance information to the representative, the heir (or the
representative of the heir) of an individual current account holder when the current account
holder dies or is declared dead.

5. Cung cap chimg tir TKTT, thong tin Khach hang va théng tin TKTT dén Khach hang (s6
du va cac giao dich phat sinh trén TKTT; viéc TKTT bi phong tda, dong; thoi diém hét han hiéu
luc, han st dung cua gidy to tiy than trong hd so mé TKTT va céc thong tin can thiét khac trong
qua trinh st dyng TKTT):

Providing current account documents, Customer information and current account information to the
Customer (its balance and current account transactions; the account blockade, closure; expiry time and the
expiry date of identity documents in an application for opening a current account and other necessary
information while using the current account):

a. SAIGONBANK cung cip kip thoi dén Khéach hang bing vin ban hodc thu dién tir hoidc
tin nhin hodc dién thoai c6 ghi am hodc trén cac ung dung cia SAIGONBANK hodc
cong bd tai Diém giao dich hodc trang théng tin dién tir hodc theo cac hinh thirc khac phu
hop quy dinh cua phap luat;

SAIGONBANK promptly provides the Customer in writing or e-mail or text or telephone with
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audio recording or on SAIGONBANK's applications or publishes at its Transaction Points or on

the website or in other forms in accordance with the provisions of law;

. Khéch hang dugc xem la da nhan thong tin can cur vao:

The Customers are considered to have received information based on:

i.  Ngay giao van ban, ngay giao thu hodc ngay cd ging giao thu trong trudng hop

thong bao dugc giao tan tay, giri chuyén phat nhanh hodc giri bang thu;
Document delivery date, letter delivery date or attempted letter delivery date in case of
hand-delivered notice or by express delivery service or by post;

ii.  Vao ngay gui di trong trudng hop giri bang thu dién tir, tin nhin, lién hé bang dién
thoai hodc thong qua tng dung ciia SAIGONBANK hodc phuong tién dién tur khac
theo thong bao cua SAIGONBANK trong tung thoi ky;

On the date of sending in case of sending by email, message, contact by phone or through
SAIGONBANK's application or other electronic means as notified by SAIGONBANK
from time to time;

iii. Vao ngay cong bd trong truong hop cong bo tai Piém giao dich hoic trén trang
thong tin dién tor cia SAIGONBANK.
On the date of announcement in case of announcement at the Transaction Points or on
the SAIGONBANK ’s website.

Cac thong tin lién quan dén Khach hang, TKTT Khach hang duoc SAIGONBANK
cung cép theo yéu cau dot xudt hodc dinh ki theo thoéa thuin béng van ban gitta
SAIGONBANK va Khéch hang;

Customer related information, Customer current account information are provided by
SAIGONBANK upon periodic or unscheduled requests according to a written agreement
between SAIGONBANK and the Customer;

. Khi yéu cau cung cap thong tin dot xuat, Khach hang phai tra phi cho SAIGONBANK
theo biéu phi cia SAIGONBANK ban hanh trong tirng thoi ky;

When requesting information spontaneously, the Customer must pay a fee to SAIGONBANK
according to the fee schedule issued by SAIGONBANK from time to time;

. Viéc cung cip thong tin lién quan dén Khach hang, TKTT Khach hang cho cic nhu cau
khac thyc hién theo quy dinh cia SAIGONBANK, cac quy dinh phép luat cua Viét Nam
va qudc té ma SAIGONBANK phai tuan thu.

Providing Customer related information, Customer current account information for other needs
shall be carried out according to SAIGONBANK's regulations, regulations of Vietnamese law
and international law that SAIGONBANK must comply with.

6. Céc quy dinh khac lién quan dén TKTT khong dugc dé cap tai van ban nay thyc hién theo
cac quy dinh &p dung cho TKTT cua Khéach hang dugc SAIGONBANK ban hanh tung thoi ky.

Other regulations related to the current account not mentioned in this document shall comply with the
regulations applicable to the Customer's current account issued by SAIGONBANK from time to time.

Piéu 5. Phong téa tai khoan

Article 5. Account blockade

1. SAIGONBANK dugc quyén phong téa mot phan hodc toan bo sé du trén TKTT trong cac
truong hop sau:

SAIGONBANK is entitled to block a part or entire of the balance in a current account in the following
circumstances:

a. Theo thoa thuin trude gitta chu TKTT va SAIGONBANK hoic theo yéu cdu cia chu tai

khoan,;
According to prior agreement between the current account holder and SAIGONBANK or at the
request of the account holder;

MS 22.2024 DIEU KHOAN, DIEU KIEN - Trang 6 / 28



Khi ¢6 quyét dinh hodc yéu cau bang vin ban cta co quan c6 thim quyén theo quy dinh
cua phap luat;

Upon written decision or request issued by the competent authorities as prescribed by law;

Khi SAIGONBANK phat hién c6 nhim 13n, sai sot khi ghi C6 nhdm vao TKTT cua
Khéach hang hoic thuc hién theo yéu ciu hoan tra lai tién cta to chirc cung tmg dich vu
thanh toan chuyén tién do c6 nham 1an, sai sot so voi 1énh thanh toan cua bén chuyén tién
sau khi ghi C6 vao TKTT ctia Khach hang. S6 tién bj phong téa trén TKTT khong dugc
vuot qua s6 tién bi nham 14n, sai sot;

When SAIGONBANK discovers a mistake or an error in crediting an amount to current accounts
of Customer or carries out a refund of money upon the request sent from the remittance payment
service provider due to any mistake or error compared to the remitting party’s payment order
after crediting to the Customer's current account. The amount of money blocked in such current
account must not exceed the mistaken, error amount of money;

Khi c6 yéu cu phong téa ctia mot trong cic chit TKTT chung trir trudng hop c6 thoa
thuan trudc bang van ban gitta SAIGONBANK va cac chit TKTT chung;

Upon a request for blockade issued by one of the joint current account holders, unless there is a
prior written agreement between SAIGONBANK and the joint current account holders;

Theo quy dinh phap luat vé phong, chong khing bd; phong chdng pho bién vii khi hity
diét hang loat;

In accordance with the law on anti-terrorism; prevention of the proliferation of weapons of mass
destruction;

Truong hop phat hién co sai 1éch hodc c6 dau hiéu bat thuong trong qua trinh md va sir
dung TKTT;

In case of discovery of difference or abnormal signs during the current account using, opening
process;

Truong hop ¢6 co sé nghi ngd TKTT ctia Khach hang gian 1an, vi pham phap luat;

In case there is good reason to affirm that the Customer’s current account is fraudulent or
violates the law;

Cac truong hop khac theo quy dinh cua phap luat.
Other cases as prescribed by the law.

2. Viéc cham dit phong téoa TKTT dugc thuc hién:

a.

The termination of blockade of a current account can be executed:

Theo thoéa thuan bang vin ban gitta cha TKTT va SAIGONBANK;

According to a written agreement between the holder of the current account and SAIGONBANK;
Khi két thiic thoi han phong toa tai vin ban dé nghi ma khong c6 van ban khac thay thé;
Upon the termination of blocked period according to the written request without any document to
replace it;

Khi ¢6 quyét dinh cham dut phong toa ciia co quan c6 thim quyén theo quy dinh cua
phap luat;

In the event there is a decision on blockade termination made by competent authorities in
accordance with the law;

P xir Iy xong sai sot, nham 1an trong thanh toan chuyén tién quy dinh tai diém ¢ khoan 1
Diéu nay;

When errors and mistakes in remittance payment specified at Point ¢, Clause 1 of this Article
have been processed;

Khi ¢ yéu cau chdm dit phong toéa cua tit ca cac chit TKTT chung hoidc theo thoa thuin
truéc bang van ban giita SAIGONBANK va cac chit TKTT chung;
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Upon blockade termination request made by all joint current account holders or according to a
prior written agreement between SAIGONBANK and the joint current account holders;

f. Theo quy dinh phap luat vé phong, chdng khing bd; phong chéng phd bién vii khi hay
diét hang loat;
In accordance with the law on anti-terrorism; prevention of the proliferation of weapons of mass
destruction;

g. Céc truong hop khéc theo quy dinh ctia phap luat.
Other cases as prescribed by the law.

3. Sau khi phong téa TKTT, SAIGONBANK phai thong bao cho chu TKTT hodc ngudi dai
dién theo phap luat, ngudi giam ho cia c4 nhan md TKTT 12 ngudi chua da 15 tudi, nguoi bi han
ché hoidc mét ning lyc hanh vi dan sy theo quy dinh cua phép luat Viét Nam, ngu:(‘ri c6 kho khan
trong nhan thac, lam chu hanh vi theo quy dinh cua phap luat Viét Nam biét Ve 1y do va pham vi
phong téa TKTT (trir truong hop co quan c6 thAm quyén c6 vin ban yéu cau SAIGONBANK
khong thong bao cho Khach hang vé viéc phong téa TKTT). Hinh thic thong béo theo thoa thuan
mo, st dung TKTT.

After blocking a current account, SAIGONBANK must notify the current account holders or the legal
representative, the guardian of individual opening the current account who is under 15 years old, or the
person who is restricted or has lost the civil act capacity in accordance with the provisions of the
Vietnamese law, or the person who has difficulties in cognition, behavioral control in accordance with the
provisions of Vietnamese law, of the blockade reason and blockade scope of the current account (unless the
competent authorities request SAIGONBANK in writing not to notify the Customer of the current account
blockade). Form of notification is according to an agreement on opening and using the current account.

4. S tién bi phong téa trén TKTT phai duoc bao toan va kiém soat chit ché theo nodi dung
phong téa. Trudng hop TKTT bi phong téoa mot phan sb tién trén TKTT thi phan khong bi phong
tda van duoc sir dung binh thuong.

The blocked amount in the current account must be preserved and strictly controlled according to the
blockade content. In case part of the amount is blocked in the current account, the unblocked part can still
be freely used.

Piéu 6. Pong tai khoin

Article 6. Account closing

1. SAIGONBANK dong tai khoan thanh toan trong nhitng trudong hop sau:

SAIGONBANK closes the current account in the following cases:

a. Truong hop phat hién Khach hang sir dung gidy to gia, mao danh dé mé hoic str dung
TKTT cho muc dich ltra ddo, gian 1an hoac cac hoat dong bat hop phép khac;
In case finding out that the Customer has used fake documents, impersonating to open or use
current accounts for the purpose of fraud, cheating or other illegal activities;

b. TKTT c6 sb du bing 0 dong va khong phat sinh giao dich tai chinh chi dong lién tuc tir
12 (muoi hai) thang tré 1€n;
The current account has a balance of 0 VND and hasn’t had any active fund movement for 12
(twelve) consecutive months or more;

c. Cha TKTT cé yéu cau va da thyc hién day du cac nghia vu lién quan dén TKTT;
The current account holder has requested the closure and has fully fulfilled the obligations
related to the current account;

d. Chu TKTT 1a ca nhan bi chét, bi tuyén bd da chét;
The current account holder is an individual who dies or is declared dead;

e. T6 chirc c6 TKTT cham diit hoat dong theo quy dinh ciia phép luat;
Organizations who own the current accounts terminate their operations in accordance with the
law;
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f. Cha TKTT vi pham hanh vi bi cdm vé TKTT:
The current account holder has committed prohibited behaviors below mentioned of the current
account:

I. M6& hoac duy tri TKTT, vi dién tir ndc danh, mao danh; mua, ban, thué, cho thué,

muon, cho muon TKTT, vi dién tir; thué, cho thué, mua, ban, mé ho thé ngan hang
(trir trudng hop thé tra trude vo danh); 13y cap, thong dong dé l1ay cip, mua, ban thong
tin TKTT, thong tin thé ngan hang, thong tin vi dién ti;
Opening or maintaining anonymous current accounts, anonymous or impersonated e-wallets;
buying, selling, renting, leasing, borrowing, lending current accounts, e-wallets; renting,
leasing, buying, selling, or opening bank cards on behalf of someone else (except anonymous
prepaid cards); stealing, colluding to steal, buying and selling current account information,
bank card information, e-wallet information;

ii. Thuc hién, t6 chirc thuc hién hoic tao diéu kién thyc hién cac hanh vi: sit dung, loi

dung TKTT, phuong ti¢n thanh todn, dich vu thanh toan, dich vu trung gian thanh
toan dé danh bac, t6 chic danh bac, gian 1an, ltra ddo, kinh doanh trai phéap luat va
thuc hién cac hanh vi vi pham phap luat khac.
Implementing, organizing or facilitating the behaviors such as using, taking advantage of
current accounts, means of payment, payment services, payment intermediary services to
gamble, organizing gambles, cheating, fraudulence, illegal business and committing other
acts of law violation.

g. Céc truong hop theo thoa thuin trude bang vian ban gitta cha TKTT véi SAIGONBANK;
Cases according to the prior written agreement between the current account holder and
SAIGONBANK;
h. Cac truong hop khac theo quy dinh cia phap luat.
Other cases as prescribed by the law.
2. Trudng hop chu tai khoan co yéu cau déng TKTT, cha tai khoan phai lap Gidy dé nghi
dong tai khoan va phai hoan tra lai cho SAIGONBANK céc td séc trang chua str dung (néu co).
In case the account holder requests to close the current account, the account holder must submit a
request for the current account closing and return unused blank cheques to SAIGONBANK (if any).
3. Khi dong tai khoan, SAIGONBANK tir dong trich no tai khoan dé thanh toan cac khoan phi
(néu co) va thong bao dén chu tai khoan.
When closing the current account, SAIGONBANK shall automatically debit the current account to
collect fees (if any) and notify the account holders.

4. Sau khi dong TKTT, SAIGONBANK thong bao cho chu TKTT, nguoi dai di€n hodc nguoi
thira ké hop phap biét trong trudng hop chu TKTT ctia c4 nhan bj chét, bi tuyén bd 1a da chét. Pong
thoi, SAIGONBANK sé& duoc toan quyén quyét dinh vé viéc cham dut hay duy tri cac san pham,
dich vu lién quan dén tai khoan do.

After closing the current account, SAIGONBANK notifies the current account holders, the
representative or the legal heir in case the current account holder of individual who dies or is declared
dead. At the same time, SAIGONBANK shall have full discretion to terminate or maintain products and
services related to that current account.

5. Xtr Iy s6 du khi dong TKTT:

Handling the balance when closing a current account:

a. Thanh toan phi dong TKTT (néu c6) va cac khoan phi lién quan khac theo biéu phi cia
SAIGONBANK dugc cong bd tai cac Diém giao dich va/hoic trang thong tin dién tir cua
SAIGONBANK trong tirng thoi ky;

Paying current account closing fees (if any) and other related fees according to SAIGONBANK's
fee schedule published at its Transaction points and/or on SAIGONBANK’s website from time to
time;
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b. Chi tra theo yéu cau cta chu TKTT hodc duge thuc hién theo thoa thuan trudce gitra chu

TKTT va SAIGONBANK; trudng hop chu tai khoan 1a nguoi mét nang luc hanh vi dan
su, nguoi cd kho khan trong nhan thuc, 1am chu hanh vi, ngudi bi han ché nang lyc hanh
vi dan su, vi¢c chi tra thuc hién theo yéu cau nguoi dai dién theo phap luat, ngudi giam
ho phi hop véi quy dinh phap luat dan su; hodc chi tra cho nguoi thira ké, dai dién thira
ké hop phap trong truong hop chu TKTT 13 ¢4 nhan b chét, bi tuyén bd da chét;
Payment is made at the request of the current account holder or according to the prior
agreement between the current account holder and SAIGONBANK; in case the current account
holder is a person who has lost the civil act capacity, or is a person who has difficulties in
cognition and behavioral control, or is a person with limited civil capacity, the payment shall be
made at the request of the legal representative or the guardian in compliance with the provisions
of civil law; or paying the heirs or legal inheritance representatives in case the current account
holder is an individual who dies or is declared dead;

c. Truong hop dong TKTT khi cd nhan bi chét, bi tuyén bd da chét thi sb tién con lai trudce
khi chi tra cho nguoi thira ké, dai dién thira ké hop phap phai duoc bu trir véi sb cong
no cua chit TKTT tinh dén thoi diém déong TKTT véi toan hé thong SAIGONBANK
theo van ban thoa thuan gitra chu TKTT véi SAIGONBANK;

In case of current account closure when the individual dies or is declared dead, the remaining
amount before paying the heirs or the legal inheritance representatives must be offset against the

debt of the current account holder up to the time of closing the current account over

SAIGONBANK’s entire system according to a written agreement between the current account
holder and SAIGONBANK;

d. Chi tra theo quyét dinh cta co quan c6 thim quyén theo quy dinh cua phap luat;
Payment according to competent authorities’ decisions in accordance with law,

e. Trudng hop chit TKTT, nguoi dai dién hodc ngudi thira ké hop phap di duge thong bao

nhung khong dén nhan, SAIGONBANK xtur 1y s0 du con lai khi dong TKTT theo thoa
thuan trude gitta chu TKTT vo1 SAIGONBANK va theo quy dinh cia phap luat co lién
quan.
In case the current account holders, the representatives or the legal heirs have been notified but
they do not come to receive, SAIGONBANK shall handle the remaining balance when closing the
current account according to the prior agreement between the current account holder and
SAIGONBANK and in accordance with the relevant law.

6. Sau khi dong TKTT, Khéach hang c¢6 nhu cau st dung TKTT phai thuc hién thu tuc mé
TKTT theo quy dinh cia SAIGONBANK.

After closing the current account, the Customer wishing to use the current account must carry out the
procedures for opening a current account according to SAIGONBANK's policies.

7. SAIGONBANK khéng cung cip cho Khach hang thong tin TKTT da dong trir trudong hop
dic biét theo yéu cdu cua cac co quan quan 1y nha nudc c6 tham quyén hodc duoc
SAIGONBANK chép thuan.

SAIGONBANK does not provide the Customer with closed current account information except in
exceptional cases at the request of competent state management agencies or approved by SAIGONBANK.

Piéu 7. Uy quyén sir dung tai khoén

Article 7. Authorization in using current account

1. Khach hang c6 thé uy quyén bang vin ban cho nguoi khac st dung TKTT theo ting lan
(ting lan giao dich) hodc c6 thoi han theo thu tuc, quy dinh cia SAIGONBANK va phap luat.
Nguoi duge uy quyén phai c¢6 ning luc phap luat dan sy, ning luc hanh vi dan sy phu horp Vo1
glao dich dan sy dugc xac lap, thuc hlen Trong thoi gian uy quyen nguoi duoc uy quyen cod
quyén va nghia vu nhu ngudi uy quyén trong pham vi duoc ty quyén.

The Customer can authorize other people in written form to use the current account each time (for
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each transaction) or for a period according to procedures, regulations of SAIGONBANK and the law. The
authorized person must have civil legal capacity and civil act capacity in accordance with the established
and performed civil transactions. During the authorization period, the authorized person has the same
rights and obligations as the authorizing person within the scope of authorization.

2. Vin ban Uy quyén can ghi rd pham vi uy quyén dbi véi sit dung TKTT, thay d6i thong
tin TKTT, phong toa TKTT, déong TKTT, mé méi TKTT va c6 mau chit ky ctia ngudi duoc iy
quyén.

The authorization document should clearly state the scope of authorization for using a current
account, changing current account information, blocking current account, closing current account, opening
a new current account and must have the authorized person’s signature specimen.

3. Truong hop ngudi Gy quyén mudn thay doi ndi dung uy quyén phai lap vin ban ty quyén
moi thay thé van ban iy quyén cii va thyc hién thay do6i thong tin tai SAIGONBANK.

In case the authorizing person would like to change the authorization content, he/she must make a new
authorization document to replace the old one and update information change at SAIGONBANK.

4. Sau khi tiép nhan thong bao cham dut uy quyén cta cha TKTT, SAIGONBANK tién
hanh x4c nhan viéc cham dat uy quyén va hay thong tin vé ngudi duge ty quyén trén hé théng
co sé dir liéu cia SAIGONBANK ngay trong ngay lam viéc. Thong bao chidm dut uy quyén cua
Khach hang c6 hi€u luc ngay sau khi SAIGONBANK xac nhan hodc thoi gian khéac ghi trén van
ban xac nhan cia SAIGONBANK trir truong hop Khéach hang c6 yéu cau khac.

After receiving a notice of termination of authorization issued by the current account holder,
SAIGONBANK carries out to confirm the authorization termination and cancel the authorized person’s
information on SAIGONBANK's database system within the same working day. The Customer’s notice of
authorization termination is valid with immediate effect right after SAIGONBANK confirms or at a different
time mentioned in SAIGONBANK’s confirmation document, unless the Customer has different requests.

Piéu 8. Quyén va nghia vu ciia Khach hang

Article 8. Customer’s rights and obligations

1. Quyén ctia Khach hang:

Customer’s rights of-

a. Su dung s6 du kha dung trén TKTT ctia minh dé thuc hién cac 1énh thanh toan hop phép,
hop 1€. Chu TKTT dugc SAIGONBANK tao diéu kién dé st dung TKTT cua minh thuan
tién va an toan;

Using the available balance in his/her current account to execute legal and valid payment

orders. The current account holder is facilitated by SAIGONBANK to use such current account
conveniently and safely;

b. Lua chon va thdéa thuan viéc sit dung cac phuong tién thanh toan, dich vu va tién ich
thanh toan tai SAIGONBANK;
Choosing and agreeing on using payment means, services and payment facilities at
SAIGONBANK;

C. Yéu ciu va nhén thong bao, huéng din va canh bao tir SAIGONBANK dé nhan biét va
phong tranh i ro khi stir dung dich vu thanh toan;
Requesting and receiving SAIGONBANK’s notifications, instructions and warnings to identify
and prevent risks when using payment services;

d. Uy quyén trong st dung TKTT. Viéc Gy quyén phai thuc hién bang vin ban theo quy
dinh cua SAIGONBANK va quy dinh cta phap luit;
Authorization of using a current account. The authorization must be made in writing in
accordance with the law and SAIGONBANK ’s provisions;

e. Puoc st dung TKTT ctia minh dé ndp, rat tién mat va yéu cau SAIGONBANK thuc hién
cac I¢nh thanh toan hop phép, hop 1¢;
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Being entitled to use his/her current account to deposit, withdraw cash and request
SAIGONBANK to execute legal and valid payment orders;

Puoc cung cp thong tin vé sé du va cac giao dich phat sinh trén TKTT caa minh theo
thoa thuan vé1 SAIGONBANK;

Being entitled to be provided with information on the balance and transactions arising in his/her
own current account according to the agreement with SAIGONBANK;

. Yéu cAu SAIGONBANK thyc hién viéc phong tda theo thda thuan trude gitta chu TKTT
va SAIGONBANK hoic theo yéu cau cta chu tai khoan, chdm dirt phong téa theo thoa
thuan bang van ban giira chi TKTT v SAIGONBANK, déng TKTT di mo; duoc gii
thong bao cho SAIGONBANK vé viéc phat sinh tranh chap vé TKTT chung giita cac chi
TKTT chung;

Requesting SAIGONBANK to implement the blockade according to prior agreement between the
current account holder and SAIGONBANK or at the request of the account holder, terminating
the blockade according to the written agreement between the current account holder and
SAIGONBANK, closing the opened account; being entitled to send SAIGONBANK a notice of the
arising dispute in the joint current account amongst the joint current account holders;

. Pugc huong 1di suat cho sb tién trén TKTT theo muc 13i suat do SAIGONBANK quy
dinh tuy theo dac diém cta tung TKTT, s6 du TKTT va duoc cong bo tai trang thong tin
dién tor cua SAIGONBANK tai dia chi https://www.saigonbank.com.vn va phu hop véi
co ché quan 1y 14i suat ctia Ngan hang Nha nudc ban hanh trong timg thoi ky;

Being entitled to earn interest rate for the amount in the current account according to the interest
rate prescribed by SAIGONBANK depending on characteristics of each current account, the
account balance and published on SAIGONBANK s website at https://www.saigonbank.com.vn
and in accordance with interest rate management mechanism promulgated by the State Bank of
Vietnam from time to time;

Puoc quyén khiéu nai ddi v6i cac giao dich lién quan dén TKTT cua minh;

Having the rights to complain about transactions related to his/her current account;

Yéu cau SAIGONBANK huéng din quan 1y, sit dung TKTT an toan va giai dap, xir Iy
cac thic mac, khiéu nai trong qua trinh mo va sit dung TKTT theo thoa thuan voi
SAIGONBANK;

Requesting SAIGONBANK to guide the management, safe use of current account and enquiry
answer and handling, complaints in the process of opening and using the current account
according to the agreement with SAIGONBANK;

. Yéu cau SAIGONBANK bbi thuong thiét hai khi: SAIGONBANK thyc hién giao dich
thanh todn cham so véi thoa thudn, khong thuc hién giao dich thanh toan hoac thuc hién
giao dich thanh todn khong khdp ding véi 1énh thanh toédn, thu phi dich vu thanh toan
khong dung loai phi hodc murc phi di cong bd va cac vi pham khéc trong thoa thuan;
Requesting SAIGONBANK to compensate for damage when SAIGONBANK makes payment
transactions later than the agreement, does not make payment transactions or makes payment
transactions that do not match the payment order, collects payment service fees which are not the
same as the announced fees or fee rates and commits other violations against the agreement;

Puoc SAIGONBANK bao mit thong tin lién quan dén TKTT, giao dich trén tai khoan
tién gui theo quy dinh cta phap luat, trir cac trudong hop phai cung cip thong tin theo yéu
cau cuia cac Co quan Nha nuée c6 tham quyén;

SAIGONBANK shall keep confidential information related to current accounts, deposit account
transactions in accordance with the law, except for cases in which the information must be
provided at the request of competent state authorities;

. Puoc yéu cdu SAIGONBANK thay d6i thong tin trong hd so TKTT theo quy dinh cia
SAIGONBANK va phap luat;

MS 22.2024 DIEU KHOAN, DIEU KIEN - Trang 12 / 28



Being entitled to request SAIGONBANK to change the information in the account dossier in
accordance with SAIGONBANK's regulations and the law;

n. Cac quyén khac theo quy dinh cta phap luit hodc theo thoa thudn trude bang vin ban
gitta chu TKTT v61 SAIGONBANK khong trai véi quy dinh cua phap luat.
Other rights as prescribed by law or according to the prior written agreement between the
current account holder and SAIGONBANK are not contrary to the provisions of law.

2. Nghia vu cua Khach hang:
Customer’s obligations:

a. DPam bao c6 du tién trén TKTT dé thuc hién cac 1énh thanh toan da l1ap va tra cac khoan

phi theo biéu phi cia SAIGONBANK ban hanh trong timg thoi ky duoc cong bb tai trang
thong tin dién tir https://www.saigonbank.com.vn. Truong hop c6 thoa thuan thiu chi voi
SAIGONBANK thi phai thyc hién cac nghia vu lién quan khi chi tra vuot qua s6 du C6
trén TKTT;
Ensuring that there is sufficient money in the current account to execute created payment orders
and to pay fees according to SAIGONBANK's fee schedule promulgated from time to time
published on the website https://www.saigonbank.com.vn. In case of an overdraft agreement with
SAIGONBANK, the Customer must fulfill relevant obligations when paying for an amount
exceeding the credit balance in the current account;

b. Chép hanh cic quy dinh vé mé, st dung TKTT, iy quyén trong sit dung TKTT theo quy
dinh cua phéap luat va thdéa thuan vé1 SAIGONBANK;
Complying with the regulations on opening and using current accounts, authorizing to use
current accounts in accordance with the provisions of law and agreement with SAIGONBANK;;

¢. Thuc hién dung, day du cac diéu kién, quy trinh d6i voi cac dich vu thanh toan theo thoa
thuan vd1 SAIGONBANK va theo quy dinh cua phép luat;
Properly and fully implementing the conditions and procedure of payment services as agreed
with SAIGONBANK and in accordance with the law;

d. Kip thoi thuc hién:
Promptly implementing:

- Lién hé ngay cac Piém giao dich cia SAIGONBANK gan nhat hodc Tong dai Cham

soc Khach hang ciia SAIGONBANK (s6 1900 5555 11) dé yéu cau hd tro (khoa thé
SAIGONBANK/phong téa tai khoan SAIGONBANK/khéa ung dung
SAIGONBANK Smart Banking...);
Immediately contacting the nearest SAIGONBANK Transaction Points or SAIGONBANK's
Customer Care Call Center (number 1900 5555 11) to request support (SAIGONBANK
bankcard lock/ SAIGONBANK account blockade/ SAIGONBANK Smart Banking application
locking...);

- Lién hé ngay cac diém giao dich gan nhat hodc tong dai chiam séc khach hang ciia nha
mang vién thong dé thong bao mat thé SIM, yéu cau khéa thué bao va lam lai thé SIM
moi.

Immediately contacting the nearest Transaction Points or the Customer Care Call Center of
the telecommunication provider to notify the lost SIM card, to request to lock the subscribed
account and renew a SIM card.

Khi phat hi¢n:

Upon discovery that:

- CO nhiing sai sot, nham 14n trén TKTT cta minh hoic nghi ngd TKTT, thong tin giao
dich bi lg1 dung;

There are errors and mistakes in the Customer’s own current account or suspicious signs of
the Customer’s own current account or transaction information has been misused;
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- Mit thiét bi vién thong lién lac (dién thoai di dong...) hodc bi chiém dung s6 thué bao
dién thoai hodc mét thé nhan dang chi thué bao (thé SIM).
Telecommunication equipment (mobile phones, etc.) has been lost or mobile subscription
numbers or subscription identification cards (SIM cards) have been lost or misused.

. Hoan tra hodc phdi hop véi SAIGONBANK hoan tra cac khoan tién do sai sot, nham 1an
da ghi C6 vao TKTT ctia minh,;

Refunding or cooperating with SAIGONBANK to refund the amounts due to errors or being
mistakenly creditted to the Customer’s own current account,

Cung cip day du, trung thuc, rd rang, chinh xac cac thong tin lién quan vé mé va st dung
TKTT;

Providing adequate, truthful, clear and accurate information related to the opening and using
the current account;

. Chiu trach nhiém truéc phéap luat vé tinh chinh xac, trung thuc ctia cac thdng tin va
chtng tir thanh todn ma minh cung cap;

Taking legal responsibility for the accuracy, truthfulness of the information and payment
documents provided by the Customer;

. Cung cap diy du, chinh xéac, cAp nhat kip thoi va giri cic gidy to lién quan cho
SAIGONBANK nhiing thong tin trong ho so TKTT, cac thong tin bo sung theo yéu cau
cia SAIGONBANK theo thoa thudn; chiu trach nhiém vé nhiing rii ro phat sinh trong
truong hop cung céap, cap nhat thong tin khong day du, chinh xéc, kip thoi va nhiing thiét
hai do sai s6t ciia minh giy ra;

Completely, accurately providing, timely updating and sending SAIGONBANK documents
related to the information in the current account dossier, additional information at the request of
SAIGONBANK as agreed; taking responsibility for risks arising if the information provision and
updating is not complete, accurate, timely and damages are caused by the Customer’s own
faults;

Phéi hop véi SAIGONBANK dé xur 1y su ¢ gian 1an hodc c6 dau hiéu gian
1an lién quan dén dich vu TKTT néu dugc SAIGONBANK yéu cau;

Cooperating with SAIGONBANK to handle fraud incidents or fraudulent signs related to current
account services if requested by SAIGONBANK;

Duy tri s6 du t6i thiéu trén TKTT theo quy dinh cia SAIGONBANK tirng thoi ky;
Maintaining the minimum balance on the current account according to SAIGONBANK's
regulations from time to time;

. Khong thuc hién nhitng hanh vi bi cAm vé mé va str dung TKTT theo quy dinh ctia phap
luat vé thanh toan khong dung tién mit;

Not performing prohibited acts of opening and using current accounts in accordance with the
law on cashless payments;

Chiju trach nhiém vé nhirng thi¢t hai do sai sé6t hodc bi 191 dung, Itra ddo khi stir dung dich
vu thanh toan qua TKTT do 16i ctia minh;

Being responsible for damages caused by errors or being taken advantage of or fraud when
using payment services via the current account due to the Customer’s faults;

. Trong truong hop do 16i cua Khach hang, Khach hang ddng ¥ chiu trach nhiém va bdi
thuong cho SAIGONBANK d6i vai tat ca cac khiéu nai, yéu cau, hanh dong, té tung, ton
that, thiét hai, chi phi ma SAIGONBANK phai tra theo thuc té phat sinh tir hodc c6 lién
quan tdi viec SAIGONBANK cung cép tai khoan va/hoac san phém, dich vu hoac chép
thuan thuc hién cac chi thi cho Khach hang theo ding quy dinh tai thoa thuan mo va s
dung TKTT;

In case of the Customer's fault, the Customer agrees to take responsibility and compensate
SAIGONBANK for all claims, requests, actions, litigation, losses, damages, expenses that
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SAIGONBANK must bear according to the actual situation arising from or related to the fact
that SAIGONBANK has provided accounts and/or products, services or approved the instruction
implementation for the Customer in compliance with the agreement provisions on opening and
using the current account;

. Khong dugc mua ban, cho thué, cho mugon TKTT; cho phép nguoi khac st dung TKTT
cua minh;

Not buying, selling, leasing or lending the current account; or allowing other people to use the
Customer’s own current account,

. Chiu trdch nhiém bédo vé€ cac bi mat thong tin TKTT, giao dich trén TKTT, cac yéu td
dinh danh khac, cadc phuong tién dién tr dung trong thanh toéan, tuan thu cic hudng
dan cia SAIGONBANK vé viéc str dung luan chuyén, luu trir chimg tir giao dich, cac
bién phap dé dam bao an toan, bao mat trong giao dich thanh todn, tranh bi 191 dung, ltra
dao, gian lan;

Taking responsibility for protecting the confidentiality of current account information,
transactions on the current accounts, other identification factors, electronic means used in
payment, complying with SAIGONBANK's instructions on the use, circulation and storage of
transaction documents, measures to ensure safety, security in payment transactions, avoiding
misused, fraud and cheating;

. Khong duoc st dung TKTT dé thuc hién cho cac giao dich nham muc dich rira tién, tai
trg khung b, lira dao, gian 1an hodac cac hanh vi vi pham phap luat khac;

Not using the current account to carry out transactions for the purpose of money laundering,
terrorist financing, fraud, cheating or other violations of law;

. Tuan thu cac huéng dan cia SAIGONBANK vé viéc 1ap céc 1énh thanh toan va sir dung
phuong tién thanh todn, thuc hién giao dich thanh toan qua TKTT;

Complying with SAIGONBANK's guidelines on making payment orders and using payment
means, performing payment transactions via the current account;

Tu to chitc hach toan, theo ddi s6 du trén TKTT, d6i chiéu vé&i ching tir tai khoan do
SAIGONBANK gtri dén;

Self-organizing the account entries, monitoring the balance on the current account, collating
with account documents sent by SAIGONBANK;

Tu quan 1y chit ky, con du, cac chimg tir co gia tri giao dich tai khoan (séc, Gy nhiém
chi, gidy rat tién,...) va chiu trach nhiém trong trudng hop chir ky va/hoic con dau, chimng
tir ¢ gia tri giao dich tai khoan bi mat, bi loi dung; tai liéu, hd so mé va sir dung tai
khoan bi gia mao hodc c6 phat sinh tranh chép vO1 bén thir ba;

Self-managing the signatures, seals, valuable documents for account transaction (cheques,
payment orders, withdrawal slips...) and taking responsibility in case signatures and/or seals and
valuable documents for account transaction are lost or misused; materials, dossiers for opening
and using accounts are forged or there are disputes arising from third parties;

Cam két ngudn gdc tai san/tién c6 ngudn gdc hgp phap, minh bach;

Undertaking about the origin of assets/funds, that they come from legal and transparent sources;
. Théong bao cho SAIGONBANK trong vong 30 ngay ké tir ngdy c6 thay doi thong tin vé
viéc tuan thu cac quy dinh ciia phap luat va cia SAIGONBANK vé phong chéng rira
tién, chdng tai tro khung bd, phong, chdng tai trg phd bién vii khi hiy diét hang loat,
cAm van, dao luat FATCA va cac quy dinh khéc c6 lién quan;

Notifying SAIGONBANK within 30 days from the date of information change in compliance with
the law and SAIGONBANK ’s provisions on anti-money laundering, counter-terrorism financing,

and counter-financing of the proliferation of mass destruction weapons, embargo, FATCA and
other relevant regulations;
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v. Tuén thu cac quy dinh cta phap luat va cia SAIGONBANK vé phong chdng rira tién,
chéng tai trg khung bo, chéng tai trog phé bién vii khi huy diét hang loat, cAm van, dao
luat FATCA hodc cac hanh vi vi pham phép luét khac va cac quy dinh khac c6 lién quan;
Complying with the law and SAIGONBANK's provisions on anti-money laundering, counter-
terrorism financing, and counter-financing of the proliferation of mass destruction weapons,
embargo, FATCA or other violations of law and other relevant regulations;

w. Cac nghia vu khac theo quy dinh cua phép luat.
Other obligations as prescribed by the law.
Piéu 9. Quyén va nghia vu ciia SAIGONBANK
Article 9. Rights and obligations of SAIGONBANK

1. Quyén ciia SAIGONBANK:
Rights of SAIGONBANK:

a. DPuogc chu dong trich Ng TKTT ctia Khach hang trong cac truong hop sau:
Being entitled to actively debit the Customer’s current account in the following cases:

Theo yéu cau bang van ban cia co quan c6 thim quyén trong viéc cudng ché thi
hanh quyét dinh xtr phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh
thu thué hodc cac nghia vu thanh toan khac theo quy dinh ctia phap luat va thong
bao cho chit TKTT biét;

At the written request of a competent authorities in enforcing decisions on imposing a fine
for administrative violations, judgment enforcement decisions, tax collection decisions or
other payment obligations as prescribed by the law and to notify the current account
holder;

Pé diéu chinh cac khoan muc bi hach toan sai, hach toan khong ding ban chat
hodc khong phu hop vdi ndi dung st dung cua TKTT theo quy dinh cua phap luat
va thong bao cho chu TKTT biét;

Correcting wrong accounting entries, entries made incorrectly in its nature or
inconsistently with the scope of using the current account in accordance with the
provisions of the law and notifying the current account holder;

Khi phat hién di ghi C6 nham vao tai khoan ciia khach hang hodc theo yéu cau
hay 1énh chuyén C6 ciia ngan hang, chi nhanh ngan hang nudc ngoai phuc vu bén
chuyén tién do ngan hang, chi nhanh ngan hang nudc ngoai phuc vu bén chuyén
tién phat hién thiy c6 sai sot so voi 1énh thanh toan cua ngudi chuyén tién da lap;
viéc trich No TKTT phai thong bao cho cha TKTT biét;

When discovering a mistake in crediting to the Customer's current account or at the
request of canceling the credit transfer order of the bank or foreign bank branch serving
the remitter because the bank or foreign bank branch serving the remitter discovers that
there is an error compared to the payment order made by the remitter; debits from the
current account must be notified to the current account holder;

Theo thoa thudn trudc bang van ban gitta chii TKTT véi SAIGONBANK dé chi
trd cac khoan thanh toan thuong xuyén, dinh ky hodc thu cac khoan ng dén han,
qué han, 1ai va cac chi phi phat sinh; viéc trich Ng TKTT phai thong bao cho chu
TKTT biét;

According to the prior written agreement between the current account holder and
SAIGONBANK to pay regular and periodic payments or to collect due, overdue debts,
incurred interest and expenses; debits from the current account must be notified to the
current account holder;

Céc trudng hop trich No khac lién quan dén gian 1an, lira dao khi c6 két luan cua
co quan c6 tham quyén.
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Other cases of debits related to fraud and cheating when there is a conclusion of
competent authorities.

b. Pugc tir chbi/tam dimg giao dich, tir chdi va/hodc nging cung cap san pham, dich vu
trong nhirng trrong hop sau:
Being entitled to refuse/suspend transactions, refuse and/or stop providing products and services
in the following cases:

Chua hoan thanh viéc d6i chiéu khép dung gidy to tiy than va thong tin sinh tric
hoc cua chu tai khodan hoac nguoi dai di¢n (déi voi khach hang ca nhan) hoac
ngudi dai dién hop phéap (ddi voi khach hang t6 chirc) véi:

Not finishing the matching of identity documents and biometric information of the
account holder or the representative (for individual Customers) or the legal
representative (for corporate Customers) with:

- Dit liéu sinh tric hoc dugc luu trong bo phan luu trir thong tin duge ma hoa cia

Thé can cudc cong dan hoac Thé can cudc cua nguoi do6 da dugc xac thuc
chinh xéc 14 do co quan Cong an cip hodc thong qua xac thyuc tai khoan dinh
danh di¢n tr cia nguoi d6 do HE théng dinh danh va x4c thuc dién tir tao lap;
hoac

Biometric data stored in the encrypted information storage unit of a citizen identity
card or that person’s citizen identity card that has been accurately authenticated and
issued by the police agency or through authentication of that person's electronic
identification account created by the electronic identification and authentication
system; or

Dit liéu sinh tric hoc dugc thu thap thong qua gdp mat truc tiép nguoi do ddi
voi truong hop 1a nguoi nudc ngoai khong s dung danh tinh dién tir, nguoi
géc Viét Nam chua xac dinh duoc quéc tich; hoac

Biometric data which are collected through face-to-face meeting with such person in
case he/she is a foreigner who does not use electronic identity or an overseas
Vietnamese whose nationality has not been determined; or

Dit liéu sinh trac hoc dd dugc thu thap va kiém tra (dam bao su khop dung giita
dit liéu sinh tric hoc cua nguoi do voi dir ligu sinh tric hoc trong bd phan luu
trlr thong tin dugc ma hoa cua Thé can cudc cong dan hodc Thé can cudc da
dugc xéc thuc chinh xac 1a do co quan Cong an cép hodc véi dit liéu sinh tric
hoc cta ngudi d6 thong qua xac thyc tai khoan dinh danh dién tir do Hé thong
dinh danh va xac thuc dién tir tao 1ap); hoac

The biometric data which are collected and checked (to ensure the correct match
between that person's biometric data and the biometric data in the encrypted
information storage unit of the citizen identity card or the citizen identity card that
has been accurately authenticated and issued by the Police agency or with that
person's biometric data through authentication of the electronic identification
account created by the electronic identification and authentication System); or

Dit liéu sinh tric hoc ctia ngudi d6 duge luu trong Co so dir liéu quoc gia vé
dan cu trong truong hop st dung Thé can cudce cong dan khong cd bd phan luu
trr thong tin dugc ma hoa.

That person's biometric data is stored in the National Population Database in case of
using citizen identity card without an encrypted information storage unit.

Lénh thanh toan khong hop phép, hop 1€;
The payment order is not legal or valid;
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Vi.

Vii.

viii.

Chu TKTT khong thyc hién ddy da cac yéu cau vé thu tuc thanh toan hodc yéu td
trén 1énh thanh toan khong khép dung véi cac yéu té da dang ky trong hd so mo
TKTT hoac Iénh thanh todn khong phu hop véi cac théa thudn mo, su dung TKTT,;
The current account holder fails to fully comply with payment procedure requirements or
elements on the payment order do not match the elements registered in the current
account opening dossier or the payment order is not compliant with the agreements on
opening and using the current account;

TKTT khong du sb du dé thyuc hién 1énh thanh toan hodc vuot han murc thiu chi;
The current account does not have sufficient balance to execute the payment order or
payment order exceeds the overdraft limit;

TKTT bi dong hoac phong téa toan bo;

The current account is entirely closed or blocked;

Khi ¢6 yéu cau bang vin ban cia co quan c6 thim quyén theo quy dinh phap lut;
When there is a written request of competent authorities as prescribed by the law;

Chu TKTT vi pham céc hanh vi bi cAm theo quy dinh cta phap luat vé thanh toan
khong dung tién mat;

When the current account holders commit prohibited acts in accordance with the law on
cashless payment;

Khach hang tir chbi hodc khong hop tac cung cap thong tin hodc cung cap thong
tin khéng ddy du theo yéu cdu cia SAIGONBANK, co quan nha nuéc c6 tham
quyén hodc theo cac quy dinh phap luat lién quan vé nhan biét, xac minh, cap
nhat thong tin, ddnh gia ting cuong vé Khach hang va/hoic giao dich cho muc
dich tuan thu quy dinh phong, chng ria tién, chdng tai trg khing bd, chdng tai
tro phé bién vii khi huy diét hang loat, cAm van va dao luat FATCA; hoic khi c6
nghi ngd vé tinh trung thyc ciia thong tin va muc dich giao dich dbi véi cac giao
dich dic biét phai giam sat theo quy dinh cua phap luat phong, chdng rira tién;
When the Customer refuses or does not cooperate to provide information or provide
incomplete information at the request of SAIGONBANK, competent authorities or in
accordance with relevant legal regulations on identification, verification, information
update, enhanced due diligence (EDD) about the Customer and/or transactions for the
purpose of complying with regulations of anti-money laundering, counter-terrorism
financing, and counter-financing of the proliferation of mass destruction weapons,
embargo, FATCA; or when there is a doubt about the information truthfulness and the
transaction purpose for transactions that are under special supervision in accordance
with the provisions of anti-money laundering;

Céc truong hop khac theo thoa thuan trude voir Khach hang tai thoa thuan mé va
stt dung TKTT bao goém: truong hop TKTT c6 du hiéu lién quan dén lira ddo gian
1an, phuc vu cho muc dich bat hgp phap theo céc tiéu chi cia SAIGONBANK;

In other cases under the prior agreement with the Customer in the agreement on opening
and using the current account including the current account shows fraud signs, being
used for illegal purposes according to SAIGONBANK's criteria;

Khi ¢6 béng ching vé viéc giao dich thanh toan nham rira tién, tai tro khuing b, tai
trg pho bién vii khi hay diét hang loat theo quy dinh ciia phap luét vé phong chéng
rira tién; phong, chéng khung bo, phé bién vii khi huy diét hang loat; cAm van, dao
luat FATCA va cac quy dinh khac c6 lién quan;

When there is evidence of payment transactions for money laundering, terrorist
financing, financing the proliferation of mass destruction weapons in accordance with the
law on anti-money laundering, counter-terrorism financing, and counter-financing of the
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Xi.

Xii.

Xiil.

proliferation of mass destruction weapons, embargo, FATCA and other relevant
regulations;

Khach hang thudc danh sach c6 nghi ngd/danh sach den/danh sach canh béo lién
quan dén giao dich gian lan, ltra ddo, rira tién, tai tro khung bo, tai tro phé bién vii
khi hity diét hang loat, vi pham phép luit ctia co quan nha nuée c6 thim quyén;
Customers belonging to the suspicious list/blacklist/warning list related to fraudulent
transactions, fraud, money laundering, terrorist financing, financing proliferation of
mass destruction weapons, violations of the law issued by competent authorities;

Chu tai khoan thudéc pham vi han ché hodc tir chdi giao dich theo quy dinh cua
SAIGONBANK tung thoi ky;

When the current account holders are restricted or refused to make transactions
according to SAIGONBANK's regulations from time to time;

Céc truong hop khéc theo quy dinh cia SAIGONBANK va ctia phap luat.
Other cases as prescribed by SAIGONBANK and the law.

Tir chdi thyuc hién yéu ciu déng, phong toa TKTT cua cha TKTT trong trudng hop chu
TKTT chua hoan thanh nghia vu thanh toan theo quyét dinh cudng ché ciia co quan cd
tham quyén hodc chwa thanh toan xong cac khoan ng phai tra cho SAIGONBANK;
Declining the account holder’s request to close or freeze the current account if the account
holder has not yet fulfilled his/her payment obligations pursuant to a coercive decision of a
competent authority or has not yet fully paid all debts owed to SAIGONBANK;

. Ttr chdi thuc hién giao dich hodc tam dimg cung cip dich vu ngan hang dién tir dé thuc
hién céc bién phap xac thuc, xac minh lai Khach hang d6i voi cac truong hop sau:
Declining to execute transactions or temporarily suspending internet-banking services to carry
out Customer verification and re-verification in the following cases:

Thong tin trong hd so md TKTT cua chu tai khoan khong trung khdp véi thong tin
ctia ¢4 nhan d6 trong Co s& dit liéu quéc gia vé dan cu;

Information provided in the current account application file of the account holder is
unmatched with the information that has been archived in the National Population
Database;

TKTT nim trong danh sach dugc quang cdo, mua, ban, trao ddi trén cac website,
hdi nhom trén khong gian mang;

The current account is listed in trading and ads websites, or in the social media space;
TKTT c6 hon 03 giao dich nhan tién tir cac TKTT nam trong danh sach co dau
hi€éu nghi ngo lién quan dén lvra dao, gian lan, giad mao,...;

The current account has more than 03 transactions of receiving funds from other current
accounts that suggest signals of fraud, cheating, counterfeit...;

TKTT c4 nhan nhan tién c6 nodi dung 1&€nh chuyén tién chira cac ky tu, thuat ngtr
nhu: chuyén tién cho Toa 4an, Vién kiém sat, Cong an, Thanh tra, giao thong,
chuyén tién phuc vu cong tac diéu tra,...;

The individual’s current account has received funds with remittance messages such as
transfer to Court, Procuracy, Police office, Detector, traffic relating or payment for
detective purposes...;

TKTT thuong xuyén dugc truy cap tir cac dia chi IP nudc ngoai hodc st dung
nhiéu hon 02 thiét bi & cac khu vuc dia 1y khac nhau dé truy cap TKTT trong thoi
gian ngin (khong phu hop dé di chuyén giita cac khu vuc dia 1y);

The current account is regularly accessed from many different IP addresses overseas or
through more than 02 devices located in different geographical areas in brief time (which
is impossible to travel between different places within this period of time);
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vi. TKTT nhan tién tir nhiéu TKTT khac nhau va duoc chuyén di hodc rut ra ngay
trong thoi gian rat ngan (khong dé lai s6 du hodc dé lai rét it);
Funds have been sent to one current account from diverse current accounts then they are
immediately transferred or withdrawn within a short time (no balance or very minimal
balance is left in the account);

vii.  TKTT phat sinh cic giao dich v&i dia diém, thoi gian, tin suat bat thuong (vi du:
phat sinh khung gior dém tir nhiéu dia diém khac nhau);
Transactions through the current account have been unusual in terms of location, time,
frequency (for instance: transactions occurring during nighttime from multiple separate
locations);

viii.  Gia tri, s6 luong giao dich 10n, bat thuong khoéng phi hop v6i nghé nghiép, do
tudi, dia chi cu tra, lich st giao dich va hanh vi,... ctia chu tai khoan (vi du: nguoi
chua di 18 tudi, nguoi cao tudi, ngudi & khu vuc ving sau, ving xa, nguoi dan toc
thiéu sd,. .. nhung phat sinh ) luong, gia tr1 giao dich 16n);

The transaction values and volumes are extraordinarily higher than expected based on
the account holder's occupation, age, residential address, transaction history, and
behavior (for instance: large transaction volumes and values have been emerged in
current accounts belonging to account holders below 18, the elderly, individuals residing
in remote areas, and ethnic minorities...);

iX. M3 dinh danh cua thiét bi di dong (device ID) dugc sir dung dé cai dat ung dung
ngan hang (Mobile Banking App) bi thay doi;
The ID of the mobile device that was used to install the Mobile Banking App has been
changed;

X.  Khéch hang thudc danh sach canh bao ciia Ngan hang Nha nudce, Co quan Cong an

hodc céc co quan c6 thAm quyén khac;
The Customer is listed on the watchlist of the State Bank of Vietnam, the Police, or other
competent authorities;

Xi.  Co6 tr 02 TKTT tr¢ 1€n dang ky st dung dich vu ngan hang dién tr st dung cung
mét s dién thoai di dong (nhan SMS OTP, SMS banking...);
When there are more than one current account registered for internet-banking services
under the same mobile phone number (for receiving SMS OTP, SMS Banking...);

Xii. Mot ma dinh danh cua thiét bi di dong (device ID) dugc stir dung dé thuc hién giao
dich cho nhiéu hon 01 TKTT;

A single mobile device ID has been linked to more than one current account for executing
transactions;

xiii.  Dau hi¢u khéc.
Others.
e. Tam dimg giao dich thanh toan, rat tién trén TKTT d6i véi cac truong hop gidy to tiy
than cua Khach hang hét hiéu luc hodc hét thoi han su dung;
Temporarily suspending transactions of payments or withdrawals from the current account of
which the account holder’s ID is invalid or expires,

f. Puogc yéu cau to chitrc, c4 nhan st dung dich vy thanh toan hoan tra dﬁy du cac khoan
tien do SAIGONBANK/t6 chirc cung ung dich vu thanh toan khac sai sot, nham 1an da
ghi C6 vao TKTT;

SAIGONBANK reserves the right to require organizations, individuals who are using

SAIGONBANK’s services to refund in full any funds mistakenly credited by SAIGONBANK or
another payment service providers to their current accounts;
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. Puoc quyén thu phi khi cung ung cac dich vu thanh toan theo quy dinh cua
SAIGONBANK va phap luat;

SAIGONBANK has the right to charge a service fee in accordance with the regulations of
SAIGONBANK and the law;

. Quy dinh vé sb du toi thiéu, pham vi st dung, cach thuc st dung, han mtrc giao dich trén
TKTT va thong bao cong khai, huéng dan cu thé d¢é Khach hang biét;

Imposing the minimum balance requirements, scope of usage, usage methods, transaction limits
for current accounts, public notifications and specific instructions for Customers must be
disclosed;

Quy dinh va 4p dung céac bién phap dam bdo an toan, bao mat trong qua trinh m¢ va su
dung TKTT tuy theo yéu cu va dic thu hoat dong cia SAIGONBANK phu hop cac quy
dinh cua phap luit;

Implementing and applying measures to ensure the safety and security of opening and using
current accounts, in accordance with the requirements and specific operations of SAIGONBANK
and in compliance with legal regulations;

Khéng chiu trach nhiém vé tranh chap do cac thong tin thay ddi khac véi thong tin luu
trén hé théng thong tin cia SAIGONBANK ma chu TKTT khéng théng bao cho
SAIGONBANK bang vin ban;

Taking no responsibility for any disputes caused by changes that are in contradiction with the
information stored in SAIGONBANK ’s information system, if the current account holder fails to
notify SAIGONBANK in writing of such changes;

. Trong trudng hop phat hién chi tai khoan sir dung TKTT va cac dich vu di kém, c6 dau
hi€u vi pham phap luat hodac vi pham thoa thudn da co6 vdi
SAIGONBANK, SAIGONBANK c6 quyén khong thuc hién cac yéu cau st dung dich vu
thanh toan ciia chu tai khoan, gitr lai tang vat va thong bao v&i co quan c6 tham quyén
xem xét va xu ly;

SAIGONBANK reserves the right to deny the current account holder’s requests to use payment
services if it is found out that the current account holder is involved in illegal activities or has
breached the terms of their agreement with SAIGONBANK. In such cases, SAIGONBANK may
also retain evidence and report the matter to the relevant authorities;

Ngumng cung cap cac dich vu dang ky di kém TKTT khi cha tai khoan khong thuc hién
thanh toan cac khoan phi dich vu cho SAIGONBANK;

Ceasing to provide subscribed services associated with the current account if the account holder
fails to pay service fees;

. Puoc phong téa, dong TKTT, chuyén dbi hodc tat toan s6 du TKTT cua chi tai khoan
theo quy dinh cia SAIGONBANK va phép luit;

Reserving the right to block, close the current account, convert, or finalize the current account
balance of the account holder as per SAIGONBANK's regulations and applicable laws;

. Puoc mién trach nhiém khi xay ra cac thiét hai, sai sot trén TKTT cua chu tai khoan xuét
phat tir cac su kién bat kha khang bao gdbm nhung khéng giéi han: quyét dinh cua Co
quan Nha nudc co tham quyén, chién tranh, thién tai, 1di lut, hoa hoan, bao dong, dinh
cong, dich bénh hoic bt ky loai bat kha khang nao khéc;

Being exempt from the liability for any damages or errors of the account holder in the current
account resulting from force majeure events including but not limited to decisions of the
competent authorities, wars, natural disasters, fire, riot, strike, pandemic or any other types of
force majeure;

. Khong c6 trach nhiém bdi thudng cho Khach hang vé bat ky ton that nao ctia Khach hang
do viéc SAIGONBANK thuc hién céc chi thi giao dich/thanh toan/rut tién gid mao hoac
gian 1an sau khi SAIGONBANK d3 kiém tra, xac thuc theo dung quy trinh va bang tat ca
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kha ning co thé, trir truong hop do 16i cia SAIGONBANK hoic truong hop trude khi
thuc hién cac chi thi ndy, SAIGONBANK da nhan duoc thong bao bang vin ban tir
Khach hang vé viéc mot trong cac diéu kién giao dich ké trén bi that lac hodc bi tiét 19
cho ngudi khong c6 thim quyén;

Being exempt from the liability to the Customer for any loss incurred by the Customer as a result
of SAIGONBANK's execution of any fraudulent or forged transaction/payment/withdrawal
instructions, after SAIGONBANK verifies and authenticates such instructions in accordance with
its procedures and to the best of its ability, except in cases where such loss is due to
SAIGONBANK's fault or SAIGONBANK has received prior written notice from the Customer
that any of the transaction conditions has been lost or disclosed to an unauthorized party;

. C6 quyén dé nghi chu tai khoan cung cip cac gidy t& md TKTT phu hop véi yéu cau
quan 1y cia SAIGONBANK;

Reserving the right to require the current account holder to provide all necessary documentation
for opening a current account in line with the management requirements of SAIGONBANK;

. C6 quyén yéu cau chu tai khoan cung cap thong tin 6 lién quan trong qua trinh sir dung
dich vu thanh toan theo quy dinh phép luat;

Reserving the right to request any relevant information from the current account holder during
the use of payment services in line with the legal requirements;

C6 quyén tham dinh lai tinh chan thuc ctia moi chimg tir do chu tai khoan xuat trinh tai
SAIGONBANK khi can thiét;

Reserving the right to verify the authenticity of any documents submitted by the current ccount
holder when neccessary;

Truong hop can xac minh thong tin, SAIGONBANK sé& giri thu qua duong buu dién
té1 dia chi hoac thong bao tdi dia chi thu dién ttr/sé dién thoai Khach hang da dang ky.
Néu SAIGONBANK khong nhan dugc phan hdi cia Khach hang hodc Khach hang
khong phéi hop t6i diém giao dich theo dé nghi cia SAIGONBANK trong vong 30
ngay ké tr ngay SAIGONBANK gui thong bao thanh cong, SAIGONBANK duogc
quyén tam ngimg cung cp dich vy, phong toa sb du trong tai khoan. Thong bio cua
SAIGONBANK t6i Khach hang duoc tinh 1a thanh cong duoc xac dinh theo phan hdi
ciia don vi cung cp dich vu (nha mang vién thong) hodc phan hdi trén tng dung cua
SAIGONBANK. Dich vu s& duoc SAIGONBANK cung cap lai va giai toa khi Khach
hang dén SAIGONBANK lam thu tuc xac minh thong tin dé dam bao Khach hang la
chu tai khoan hgp phap;

In case of the necessity to verify Customer information, SAIGONBANK shall send a notification
to mail address, email, or phone number registered by the Customer. If the Customer fails to
respond or to cooperate with SAIGONBANK's verification request to reach the Transaction
Points suggested by SAIGONBANK within 30 days from the date of successful notification
delivery, SAIGONBANK may temporarily suspend services, freeze the current account.
Successful notification from SAIGONBANK to the Customer is determined by the
(telecommunication) service provider's confirmation or a relevant response is received via
SAIGONBANK apps. The service shall only be resumed when the Customer reaches
SAIGONBANK'’s premises for successful verification to make sure the Customer is eligible
current account holder;

Puogc cung cép thong tin vé tit ca céc san phém, dich vy, chuong trinh hoat dong cua
SAIGONBANK dén khach hang béng thu dién tir, tin nhin hodc qua cac kénh khac;
Reserving the right to provide the Customer with information about all of SAIGONBANK's
products, services, and programs via email, SMS, or other channels;

. Thu thap va bdo cdo cac thong tin ctia Khach hang theo quy dinh vé phong, chéng rira
tién, chong tai tro khung b, chdng tai tro pho bién vii khi hity diét hang loat, quy dinh
cAm van va tuan thu dao luat FATCA;
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Collecting and reporting Customer’s information as required by regulations on anti-money
laundering, counter-terrorism financing, and counter-financing of the proliferation of mass
destruction weapons, embargo, FATCA;

Céc quyén khac theo quy dinh cta phap luat hoic theo thoa thusn bang vin ban giita chi
TKTT va SAIGONBANK khong trai voi quy dinh phéap luat hién hanh.

Reserving other rights as prescribed by the law or as agreed in writing between the current
account holder and SAIGONBANK, provided that they do not violate the current laws.

2. Nghia vu cia SAIGONBANK:

Obligations of SAIGONBANK:
a.

Thuc hién giao dich thanh toéan, yéu cAu st dung TKTTT kip thoi, an toan, chinh xac theo
thoa thuan véi Khach hang sau khi d3 kiém tra, kiém soét tinh hop phap, hop 1é cua 1énh
thanh toan, yéu cau sir dung TKTT d6; niém yét cong khai phi dich vu thanh toén;
Processing payment transactions and fulfilling the Customer's requests to use the current
account in a timely, secure, and accurate manner, after SAIGONBANK's verification and
confirmation on the legality and validity of the payment order and the request to use that current
account; publicly posting the fees for payment services;

Luu gilt va cap nhat day du cac mau chit ky, mau dau (néu c6) ciia Khach hang di dang
ky dé kiém tra, d6i chiéu trong qua trinh sir dung TKTT;

Maintaining and updating complete records of the Customer's signature and seal specimen (if
any) for reference of verifying and collating during the use of the current account;

Kip thoi ghi C6 vao TKTT cua Khach hang cac 1énh thanh toan chuyén tién dén, ndp tién
mit vao tai khoan; hoan tra cic khodn tién do sai s6t da ghi No d6i v6i TKTT ciia Khach
hang; phdi hop hoan tra cac khoan tién da duoc xac dinh chuyén nham vao TKTT cua
Khach hang theo dé nghi cta ngan hang, chi nhanh ngan hang nudc ngoai phuc vu bén
chuyén tién do sai sét so v6i 1énh thanh toan ciia ngudi chuyén tién da lap;

Promptly crediting the Customer's current account with all incoming fund transfers and cash
deposits; refunding any items mistakenly debited from the Customer's current account; and
cooperating in refunding any fund erroneously credited to the Customer's current account at the
request of another bank, branch of the foreign bank serving the remitter due to errors from the
differences against the remittance order;

Thong tin day du, kip thoi cho chit TKTT vé sb du, cac giao dich, ching tir cia cac giao
dich phat sinh trén TKTT, viéc phong toa TKTT va cac thong tin can thiét khac trong qua
trinh st dung TKTT béng van ban hodc theo cac hinh thirc da quy dinh tai théa thuan mé,
st dung TKTT va/hoic theo hop dong thoa thuan/cam két/vin ban khac véi
SAIGONBANK hoic theo yéu cau bang vin ban ctuia Khach hang va chiu trach nhiém vé
tinh chinh x4c ddi v6i nhitng thong tin ma minh cung cap;

Providing the current account holder with full and timely information regarding the account
balance, transactions, transaction vouchers, account freezing, and other necessary information
during the use of the current account, in writing or through other agreed channels registered in
the application for opening and using the current account and, or upon agreement, undertaking,
written documents signed with SAIGONBANK or per written request of the Customer in which
the Customer shall be responsible for the accuracy of the information provided;

Thong béo, canh bao dé Khach hang nhan biét va phong tranh nhiing rii ro khi sir dung
dich vu thanh todn va tuan thu dang ndi dung tai van ban thoa thuan da ky két véi
SAIGONBANK; hudng dan t6 chirc, c4 nhan st dung dich vu thanh toan vé nghia vu tu
bao mat thong tin tai khoan, cic yéu té dinh danh khac va cac phuong tién dién tir ding
trong thanh toan, tranh bi 191 dung, Itra ddo, gian lan;

Notifying and warning the Customer for risks associated with the payment services and
compliance with the terms and conditions agreed with SAIGONBANK; Guiding organizations
and individuals using payment services on the obligations to protect their own account
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information, other identification factors, and electronic devices used for payments, to prevent
misuse, fraud, and deception;

Cap nhat thong tin Khach hang dinh ky hodc khi Khach hang thong bao thay doi thong tin
trong hd so m& TKTT va kip thoi cap nhat, xac minh thong tin nhan biét Khéach hang khi
xac dinh Khach hang c6 murc d6 rii ro cao theo tiéu chi do SAIGONBANK ban hanh.
Bao quan luu trir hd so TKTT va céc ching tir giao dich qua tai khoan theo dung quy
dinh cua phéap luat;

Periodically updating the Customer’s information or upon Customer’s notification of changes to
information in the current account opening dossier, and promptly updating and verifying
Customer’s identification information when the Customer is defined as high-risk according to
SAIGONBANK's criteria. Preserving and storing current account dossiers and transaction
vouchers in accordance with the law;

Pam béo an toan s6 du trén TKTT va bao mét cac thong tin, dir liéu ca nhan cua Khach
hang hoic dit liéu c4 nhan do Khach hang cung cap, cac thong tin lién quan dén TKTT va
cac giao dich trén TKTT cua Khach hang theo quy dinh ctia phép luit;

Ensuring the safety of available fund balance in the current account and protecting the personal

information of the Customer or personal data provided by the Customer, information related to
the current account, and transactions on the current account in accordance with the law;

Tuéan thu viée xu ly du: liéu ca nhan cia Khach hang hodc dit li¢u ca nhan do Khach hang
cung cap, viéc cung cap thong tin cho bén thir ba nham phuc vu viéc cung tng dich vu
thanh todn cho Khach hang theo quy dinh cia SAIGONBANK va quy dinh cua phap luat;
Complying with the processing of the Customer’s personal data or personal data provided by the
Customer, and the provision of information to third parties to serve the provision of payment
services to the Customer in accordance with SAIGONBANK's regulations and legal provisions;

Chiu trach nhiém vé nhitng thiét hai phat sinh trong trudng hop:
SAIGONBANK shall be liable for damages arising in the following cases:
I.  Thiét hai do sai sot hodac do 16i cia SAIGONBANK bao gom viéc khong tuan thu
dung quy dinh phéap luat vé an toan, bao mat trong cung cap dich vu;

Loss due to errors or negligence of SAIGONBANK, including non-compliance with legal
provisions regarding safety and security of the services provided;

ii.  Thiét hai do SAIGONBANK khong thyuc hién dung yéu cau cia co quan cé thim
quyén vé xir I cac trudong hop lién quan dén gian 1an, ltra dao, vi pham phap luat;
Loss due to SAIGONBANK's failure to adhere to the directives of competent authorities
in addressing cases involving fraud, deception, or illegal activities;

iii.  Thiét hai do SAIGONBANK khong ap dung bién phap xtr 1y theo quy dinh ndi b

vé quan 1y rui ro trong mé va st dung TKTT khi nhin duoc vin ban thong bao cia
co quan ¢ thadm quyén vé viéc Khach hang, TKTT caa Khach hang lién quan dén
gian lan, ltra ddo, vi pham phap luat.
Loss due to SAIGONBANK's failure to implement appropriate internal risk management
measures for opening and using current accounts upon receipt of notification from a
competent authority that the Customer or the Customer's current account is linked to
fraudulent, deceptive, or illegal activities.

Tuan thi quy dinh phép luat vé phong chong rira tién, tai tro khing bd, chong tai trg phd
bién vil khi hay diét hang loat va khong thuc hién nhiing hanh vi bi cdm vé m¢ va su
dung TKTT theo quy dinh cta phap ludt vé thanh toan khong dung tién mit;

Complying with all applicable laws and regulations, including those related to anti-money
laundering, counter-terrorism financing, and counter-financing of the proliferation of mass
destruction weapons and not engaging in any activities prohibited regarding the opening and use
of the current account according to the law on cash-less settlement;
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k. SAIGONBANK phai x4c minh lai théng tin nhan biét Khach hang va kip thoi ap dung
bié€n phap theo quy dinh phap luat vé phong, chong rua tién trong céac truong hop dudi
day:

SAIGONBANK must re-verify the Customer's identification information and promptly apply
measures as prescribed by anti-money laundering laws in the following cases:
i.  Khach hang c6 cac ddu hiéu dang ngd theo quy dinh cta Luat Phong, chdng rira
tién;
When the Customer displays suspicious signs as outlined in the Anti-Money Laundering
Law;

ii. SAIGONBANK co co s¢ nghi ngo tinh hop phap, hop 18 cia cac gidy to trong hd
so mo TKTT cua Khéach hang da thu thap trudce day;

When SAIGONBANK has reason to suspect the legitimacy and validity of the documents
submitted during the current account opening process;

iii. Thong tin cia chu TKTT c4 nhan hodc nguoi dai dién hop phéap cia to chirc mo

TKTT c6 trong Danh sach den theo quy dinh phap lut vé phong, chng rira tién,
danh sach nghi ngd gian lan, lira dao ciia Hé thong thong tin hd tro quan 1y, giam
sat va phong ngura rii ro gian lan trong hoat dong thanh todn cua Ngan hang Nha
nudc hodac danh sach khach hang li€én quan nghi ngo gian 1an, Itra ddo, vi pham
phap luat da duoc Bo Cong an va co quan chirc nang khac cung cip (néu co);
In cases where the information of the individual account holder or the legal
representative of the organization holding the current account is found on the blacklist as
mandated by anti-money laundering laws, or on the list of suspected fraudulent activities
of the IT system supporting risk and fraudulence management, monitoring and prevention
in payment activities maintained by the State Bank of Vietnam, or on the list of Customers
suspected of fraudulence and deception provided by the Ministry of Public Security or
other relevant authorities (if any);

iv.  Thong tin vé TKTT, chit TKTT sai 1éch, khong phu hop véi thong tin, dir lidu cta
co quan c6 thim quyén.
When the information provided about the current account or the current account holder
is found to be inaccurate or inconsistent with records held by competent authorities.

l. Théng bao va huéng dan Khach hang sir dung TKTT, dich vu thanh toan an toan, thong
béo, giai thich cho Khach hang vé hanh vi bi cdm trong mé, st dung TKTT va tiép nhan,
giai dap, xtr 1y kip thoi thic méc, tra soat, khiéu nai caa Khach hang trong mé va st dung
TKTT theo quy dinh ctua phép luat va thdéa thuén gitra cha TKTT voi SAIGONBANK;
Providing the Customer with advice, instructions on how to use their current accounts, payment
services securely. This also includes notification, explanation to the Customer about prohibited
activities in opening and using the current account, as well as guidance on how to intake and
handle queries, inquiries and complaints of the Customer during the opening and using of
current account in accordance with the applicable laws and agreements between the Customer
and SAIGONBANK;

m. Céac nghia vu khac theo quy dinh cua phép luat hién hanh.
Other obligations as prescribed by the prevailing law.

Piéu 10. Giao dich khéng hiiy ngang

Article 10. Irrevocable transactions

1. Chu TKTT khéng thé huy, thay doi, phii nhan, thoai thac bt ky giao dich nao da thyc hién
thanh cong (dir liéu giao dich da dugc nhap vao h¢ thong xir Iy cia SAIGONBANK).

The current account holder cannot cancel, change, deny or divest any transaction that has been
successfully executed (transaction data has been entered into SAIGONBANK's processing system).
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2. Truong hop chi TKTT mudn hiy yéu cau thuc hién giao dich ciia minh, SAIGONBANK
c6 quyén (nhung khong bat budc) xem xét v6i didu kién yéu cau huy giao dich dugc gui dén
SAIGONBANK ngay lap tirc sau khi chu TKTT thyc hi¢n giao dich, SAIGONBANK chua ghi
nhan va/hodc chua xir Iy giao dich trén hé thong cia minh theo yéu cau cua chit TKTT, viéc hiay
giao dich khong anh huong dén loi ich cia SAIGONBANK ciing nhu quyén va loi ich cia bat ky
mot bén thir ba nao khac.

In case the current account holder wishes to cancel his/her transaction request, SAIGONBANK has
the right (but not obligation) to consider provided that the request to cancel the transaction is sent to
SAIGONBANK immediately after the account holder executes the transaction and SAIGONBANK has not
recorded and/or has not processed the transaction on its system at the request of the current account holder
yet, the cancellation of the transaction does not affect the interests of SAIGONBANK as well as the rights
and interests of any other third party.

3. Bit ky giao dich nao di dwoc thuc hién thanh coéng s& duoc SAIGONBANK coi la c6 gia
tri va khéng hay ngang va cha TKTT dam bao chiu hoan toan trach nhiém ciing nhu nghia vu Véi
SAIGONBANK ddi véi cac giao dich do.

Any transaction that has been successfully executed shall be considered by SAIGONBANK to be valid
and irrevocable and the current account holder shall take full responsibility and obligation towards
SAIGONBANK for such transactions.

Piéu 11. Tiép nhan, xir Iy tra soat va khiéu nai

Article 11. Receiving, handling inquiries and complaints

1. SAIGONBANK tiép nhan dé nghj tra soat, khiéu nai cta chu tai khoan trong qué trinh sir
dung TKTT va tuan thu cic nguyén tic sau:

SAIGONBANK accepts requests for inquiries and complaints from the current account holder during
the use of current account and adheres to the following principles:

a. Hinh thirc tiép nhan: qua tong dai dién thoai (co ghi 4m, hoat dong 24/24 gid trong ngay
va 7/7 ngay trong tuan), qua cac Piém giao dich cia SAIGONBANK va kénh tryc tuyén;
Method of receipt: Via telephone hotline (recorded, 24/7 daily and full week operation), at
SAIGONBANK Transaction Points, and online channels;

b. Chu tai khoan sir dung mau dé nghi tra soat, khiéu nai theo quy dinh cia SAIGONBANK,

truong hop ty quyén cho ngudi khac dé nghi tra soat, khiéu nai, viéc uy quyén thuc hién
theo quy dinh cia SAIGONBANK va quy dinh ctia phéap ludt vé uy quyén;
Current account holder must use the inquiry and complaint request form as prescribed by
SAIGONBANK, in case of authorization for another person to request inquiries or complaints,
the authorization must be in accordance with the regulations of SAIGONBANK and the law on
authorization;

c. Thoi han Khéach hang duoc quyén dé nghi tra soat, khiéu nai 1a 60 ngay ké tir ngdy phat
sinh giao dich yéu cau tra soat, khiéu nai.
Customer shall have 60 days from the date of the transaction of inquiry to request inquiries or
complaint.
2. Thot han tra 161 hoac xtr 1y tra soat, khiéu nai:
Response or processing time for inquiries and complaints:
SAIGONBANK tra 15i hodc xir 1y tra soat, khiéu nai cia Khéach hang trong thoi han theo
thoa thuan nhung khong qua 30 ngay lam viéc ké tir ngay tiép nhan duoc yéu cau tra Soat,
khiéu nai ciia Khach hang.
SAIGONBANK shall respond or handle inquiries, complaints of the Customer as per agreement
but not over 30 working days from the date of inquiry and complaint receipt from the Customer.

3. Xt 1y két qua tra soat, xtr Iy khiéu nai:
Handling inquiry and complaint results:
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a. Trong thoi han tdi da 05 ngay 1am viéc ké tir ngay thong bao két qua xur 1y tra soat, xur 1y

khiéu nai cho Khach hang, SAIGONBANK thyc hién bdi hoan ton that cho Khach hang
theo thoa thuan va quy dinh ctia phap luat hién hanh ddi v6i nhirng t6n that phat sinh
khong do 131 ciia Khach hang va/hodc khong thude cac truong hop bat kha khang theo
thoa thuan vé diéu khoan va diéu kién str dung dich vu;
Within a maximum of 05 working days from the date of notifying the Customer of the inquiry
investigation or complaint handling results, SAIGONBANK shall compensate the Customer in
line with the agreement and the prevailing legal regulation for any losses which are not
attributable to the Customer's fault and/or not due to force majeure as stipulated in terms and
conditions of the service;

b. Trong truong hop hét thoi han giai quyét tra soat, xir Iy khiéu nai ma van chua xac dinh

dugc nguyén nhdn hay 156i thudc bén nao thi trong vong 15 ngay lam viée tiép theo,
SAIGONBANK thoéa thuan voi Khach hang vé phuong an xir Iy, néu khong thoa thuin
dugc phuong an xir 1y thi viéc giai quyét tranh chap duoc thyc hién theo quy dinh cua
phap luat.
If the timing for inquiry investigation or complaint handling is over and fault is not yet defined to
be made by whichever party, within the following 15 working days, SAIGONBANK shall
negotiate with the Customer for a resolution. If no agreement can be reached, the dispute shall
be resolved in accordance with applicable law.

4. Truong hop phat hién vu viéc co d4u hiéu toi pham, SAIGONBANK thyc hi¢n to giac, bao
tin cho co quan nha nudc c6 tham quyén theo quy dinh ciia phap luat vé t6 tung hinh sy va bao cdo
bang vin ban cho Ngan hang Nha nudc (Vu Thanh toan, Ngan hang Nha nuéc chi nhanh tinh, thanh
phé trén dia ban); dong thoi, thong bao bang vin ban cho Khach hang vé tinh trang xir 1y dé nghi tra
soat, khiéu nai. Trong truong hop co quan nha nudc c6 tham quyén thong bao két qua giai quyét
khong c6 yéu té toi pham, trong vong 15 ngay lam viéc ké tir ngay c6 két luan cua co quan nha
nudc c6 tham quyén, SAIGONBANK thoa thudn véi Khach hang vé phuong an xir 1y két qua tra
soat, xir 1y khiéu nai.

If indications of criminal activity are detected, SAIGONBANK shall report such matters to the
competent state authorities in accordance with the provisions of the criminal procedure law and shall also
submit a written report to the State Bank of Vietham (Payment Department or provincial branches of the
State Bank of Vietnam in the related areas); Concurrently, SAIGONBANK shall notify the Customer in
writing of the status of the inquiry investigation or complaint handling. If the competent state authority
informs SAIGONBANK that no criminal offense has been found, within 15 working days from the date of the
competent state authority's conclusion, SAIGONBANK shall negotiate with the Customer for a solution of
inquiry investigation or complaint handling.

Piéu 12. Luit diéu chinh, giai quyét tranh chip

Article 12. Law governing and resolving disputes

1. Piéu khoan, diéu kién mé va st dung TKTT nay dugc diéu chinh bdi phap luat Viét Nam.

The terms and conditions of opening and using this current account are governed by the laws of
Vietnam.

2. Néu c6 bit ky tranh chép nao phat sinh tir viéc thuc hi¢n cac diéu khoan, diéu kién st dung
giita chi TKTT va SAIGONBANK, thi tranh chap d6 dugc giai quyét thong qua thuwong lugng, hoa
giai. Truong hop tranh chap khong thé giai quyét bang thuong lugng, hoa giai, SAIGONBANK
duoc toan quyén Iwra chon Toa an noi c¢o tru s& chinh cia SAIGONBANK hoac noi ¢6 tru s cua chi
nhanh, phong giao dich cia SAIGONBANK dé tién hanh giai quyét.

If there is any dispute arising from the implementation of the terms and conditions of using current
account between the current account holder and SAIGONBANK, such dispute shall be resolved through
negotiation and conciliation. In case the dispute cannot be resolved by negotiation or conciliation,
SAIGONBANK is entitled to choose the Court where SAIGONBANK's head office or SAIGONBANK’s
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branches/transaction offices are located to proceed the settlement.

3. Trudng hop khiéu nai cua chu TKTT khéng lién quan dén 16i cia SAIGONBANK, chu
TKTT s& chiu moi chi phi phat sinh tir viéc xir 1y khiéu nai va cac chi phi khac theo quy dinh cta
Co quan Nha nudc c6 thim quyén.

In case complaint of the current account holder is not related to the fault of SAIGONBANK, the
current account holder shall bear all costs arising from complaint handling and other costs as prescribed by
the competent state agency.

Diéu 13. Thay ddi, sira d6i Piéu khoén, diéu kién mé va sir dung tai khoan thanh toan

Article 13. Amending, supplementing Terms and Conditions opening and using current account

SAIGONBANK c6 quyén stra doi, bd sung Diéu khoan, diéu kién mé& va st dung TKTT nay
va thong bao dén Khach hang trén trang thong tin dién tir cia SAIGONBANK tai dia chi
https://www.saigonbank.com.vn;

SAIGONBANK reserves the right to amend or supplement these Terms and Conditions governing the
opening and use of current account and shall notify the Customer of such amendments or supplements on
SAIGONBANK's website at https://www.saigonbank.com.vn;

Khach hang tai ddy dong y va khong co bat ky khiéu nai nao vé viec SAIGONBANK thyc
hién thong béo viée sira d6i, bd sung quy dinh Piéu khoan, diéu kién ndy qua hinh thirc trén.

The Customer herein acknowledges and agrees that SAIGONBANK may provide notification of
amendments or supplements of these Terms and Conditions via the above-mentioned method.
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