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GIAY PE NGHI KIEM HQP PONG
MO VA SU DUNG TAI KHOAN THANH TOAN CHUNG

SAIGONBANK REQUEST AND CONTRACT TO OPEN AND USE JOINT CURRENT ACCOUNT

Ap dung cho Khach hang td chire/For organization

Ngay/Date......thdng/month....... namlyear......

Kinh giti: Ngan hang TMCP Sai Gon Cong thwong — Chi nhanh: ...
To: SAIGON BANK FOR INDUSTRY AND TRADE (SAIGONBANK) - Branch:...

A. PHAN BE NGHI CUA KHACH HANG (CUSTOMER REQUEST)

TEN TAI KHOAN (ACCOUNT NAME): TAI KHOAN CHUNG

I. THONG TIN KHACH HANG (CUSTOMER’S INFORMATION)

THONG TIN
(INFORMATION)

CHU TAI KHOAN THU NHAT
(15T ACCOUNT HOLDER)

CHU TAI KHOAN THU HAI
(2N> ACCOUNT HOLDER)

1. Tén t6 chirc
(Oganization’s name)

2. Tén tiéng Anh
(English name)

3. Tén viét tat
(Short name)

4. Bia chi try s chinh
(Headquarter address)

5. Pia chi giao dich
(Trading address)

6. Ma s6 thué
(Tax code)

7. Cu tra
(Resident)

0 C6 (Yes) 0 Khdng (No)

1 C6 (Yes) 0 Khdng (No)

8. Giay chiing nhan dang ky
doanh nghiép (Business
registratign certificate)
Ngay cap (Date of issue)
Noi cap (Place of issue)

9. Giay phép hoat dong sb
(Operating license No.)
Ngay cap (Date of issue)

Noi cap (Place of issue)

10. Quyét dinh thanh lap sb
(Establishment license No.)
Ngay cip (Date of issue)
Noi cap (Place of issue)

11.S6 dién thoai (Phone No.)

12.Fax

13.Website
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14. Email nhin hoa don dién tu
(E-mail address to receive e-invoice)

15.Loai hinh t6 chirc
(Type of Entity)

16.Nganh nghé kinh doanh
(Business line)

17.Théng tin nham tuan tha dao
luat FATCA:
(Information for FATCA Compliance)

OT6 chie ¢6 QDTL/GPDKKD/GPDT
tai My (Neu c0, vui long dién Mau W-9
va cung cap Ma s6 thué My¥ tuong ng).

Mi s6 thué My: ........o..onnn...
(Organizations with establishment
licenses/business registration/operation
registration in the U.S. (If applicable, please
complete Form W-9 and provide the
corresponding U.S. Tax ID). U.S. Tax ID:...)
OT6 chire ¢6 dugc xem nhu mot Dinh
ché tai chinh ngoai My theo quy dinh cua
FATCA (Néu co, vui long cung cap ma
s6 GIIN, hodc dién Mau W-8BEN-E néu
t6 chirc khong c6 mi sé GIIN).

Ma 86 GIIN: ...,
(Whether the organization is considered a
Non-U.S. Financial Institution in
accordance with FATCA (If applicable,
please provide a GIIN number, or complete
Form W-8BEN-E if the organization does
not have a GIIN number). GIIN number:..)
OT6 chic ¢6 nha déu tu/cd dong la
nguoi My s6 hitu tryc tiép hoac gian tiép
trén 10% von diéu 18 cong ty (Néu co,
vui long dién Mau W-8BEN-E).

Mi s6 thué My:.........oooooeeei,
(Organizations whose American
investors/shareholders directly or indirectly
own more than 10% of the company's
charter capital (If applicable, please
complete Form W-8BEN-E). U.S. Tax ID:..)
[0 Khong phai cac ddi twong trén
(None of the above)

OT6 chie c6 QDTL/GPDKKD/GPDT
tai My (Neu co, vui long dién Mau W-9
va cung cap Ma s6 thué M¥ tuong ng).

Mi s6 thué My: .....ooooeiiinnnn....
(Organizations with establishment
licenses/business registration/operation
registration in the U.S. (If applicable, please
complete Form W-9 and provide the
corresponding U.S. Tax ID). U.S. Tax ID:...)
OT6 chire ¢6 duoc xem nhu mot Pinh
ché tai chinh ngoai M¥ theo quy dinh cua
FATCA (Néu co, vui long cung cap ma
s6 GIIN, hodc dién Mau W-8BEN-E néu
t6 chirc khong c6 mi sé GIIN).

M2 86 GIIN: ...ovvvviiiiiiienn
(Whether the organization is considered a
Non-U.S. Financial Institution in
accordance with FATCA (If applicable,
please provide a GIIN number, or complete
Form W-8BEN-E if the organization does
not have a GIIN number). GIIN number:..)
OT6 chic c6 nha dau tw/co dong 1a
nguoi My s6 hitu truc tiép hoic gian tiép
trén 10% von diu 18 cong ty (Néu co,
vui long dién Mau W-8BEN-E).

Mi s6 thué My:........ooooeeeiii,
(Organizations whose American
investors/shareholders directly or indirectly
own more than 10% of the company's
charter capital (If applicable, please
complete Form W-8BEN-E). U.S. Tax ID:..)
[0 Khong phai cac ddi twong trén
(None of the above)

1.
(LEGAL REPRESENTATIVE INF

THONG TIN CUA NGUOI PAI DIEN THEO PHAP LUAT

ORMATION)

1.Ho tén (Full name)

2. Chtrc vu (Position)

3.Ngay sinh (Date of birth)

4.Noi sinh (Place of Birth)

5.M4 s6 thué (néu co)
(Tax codes number (if any))

6.Qudc tich (Nationality)

7.Dan toc (Ethnicity)

8.Gi¢i tinh (Gender)

O Nam (Male) O Nir (Female)

O Nam (Male) O N (Female)

9.Nguoi cu tru (Resident)

O Cé (Yes) 0 Khéng (No)

O C6 (Yes) O Khéng (No)
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S (S SO (NOL) v,
Noi cép: IR U NOTCAP: ovoeeeeeeeeeeeeeeeeee e,

10.CMND/CCCD/H9 chiéu (Place of issue) (Place of issue)

(ID/Citizen 1D/Passport) NEAY CaP! oo NEAY CAP: oo
(Date of issue) (Date of issue)
Ngay het han:........oovvvvssssiernrrrnsssinn Ny ht han: ..o..vvovvvvvevveeeeeeeeeeeseeseeeeeee
(Expiry date) (Expiry date)

11. Sb thi thuc nhap canh (néu « «

c6) (Entry Visa No. (i?any)) ( So FNQ.): ............................................... So FNQ.): ................................................
NOTCAP: oo NOTCAP: oo
(Place of issue) (Place of issue)
NEAY CAP: cooveveereereerereseseesensessenieninns NEAY CAP: wovvorveerrrerrereeseeseseses s,
(Date of issue) (Date of issue)
Ngay hét han:.......ccoevveevevreerenrierenieeias Ngay hét han: ......ooevevevevereerenen,
(Expiry date) (Expiry date)

12. bia chi thuong trd
(Permanent residential address)

13. Bia chi lién hé
(Current address)

14. Bia chi ¢ nuwdc ngoai
(Oversea address)

15. S dién thoai (Phone No.)

16. E-mail:

17. Quéc tich khac

(Other Nationalities.)

Hb chiéu (Passport No.)
Noi cép (Place of issue)
Ngay cép (Date of issue)
Ngay hét han (Expiry date)
Dia chi cu tru (Registered
residential address)

Ma ZIP (ZIP code)

S6 dién thoai (Phone No.)

18. S6 thé xanh cua Hoa Ky (néu
c6) )(US green card holder No. /US
permanent resident No.(if any)

Noi cap (Place of issue)

Ngay cip (Date of issue)

Ngay hét han (Expiry date)

THONG TIN NGUOI PAI DIEN THEO PHAP LUAT TUAN THU FATCA
(LEGAL REPRESENTATIVE INFORMATION FOR FATCA COMPLIANCE)

1. La cdng dan Hoa Ky hoac dbi
tugng cu tru tai Hoa Ky (Being a U.S.
citizen or U.S. resident individual?)

0 C6.Vui long diéu mau don W-9
('Yes. Please complete the form W-9)
0 Khéng (No)

O C6.Vui long diéu miu don W-9
('Yes. Please complete the form W-9)
0 Khéng (No)
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2. Khong phai 1a cong dan Hoa Ky
hodc d6i twong cu tri Hoa Ky
nhung c¢6 mot trong nhimg dau
hiéu Hoa Ky nhu sau: (Being not a
U.S. citizen or U.S. resident, but
having one of the U.S. signs is as
follows):

-Cé noi sinh tai Hoa Ky (Having
the place of birth in the U.S)

-C6 dia chi nhan thu hoac dia chi
thuong tru tai Hoa Ky (Having a
U.S mailing or permanent address in
the U.S)

-C6 sb dién thoai lién lac tai Hoa
Ky (Having a contact number in
u.s.)

-Co dia chi gui nho thu hoac git
thu tai Hoa Ky (Having address on
file which is in care of or hold mail

in the U.S)

-C6 1énh chuyén tién dinh ky t&i
mot tai khodn mé tai Hoa Ky hoac
dinh ky nhdn dugc khoan tién tir
mot tai khoan mo tai Hoa Ky
(Having periodic standing
instructions to transfer funds to an
account maintained in the US or
periodically receiving funds from an
account opened in the US.)

- C6 uy quyén con hiéu luc cho
mot déi tuong cd dia chi tai Hoa
Ky (Granting a valid authorization
for an individual/entity with an
address in the U.S)

00 C6. Vui 1ong diéu mau don W-9
hoac W-8BEN (Yes. Please complete
the form W-9 or W8-BEN)

O Khdng (No)

O Co (Yes) O Khéng (No)
O Cé (Yes) O Khéng (No)
O Co (Yes) O Khéng (No)
1 C6 (Yes) 0 Khéng (No)
O Co (Yes) O Khéng (No)
1 C6 (Yes) 0 Khéng (No)

O C6. Vui long didu mau don W-9
hodc W-8BEN (Yes. Please complete
the form W-9 or W8-BEN)

O Khong (No)

O Co (Yes) O Khéng (No)
O Cé (Yes) 0 Khéng (No)
O Co (Yes) O Khéng (No)
1 C6 (Yes) 0 Khéng (No)
O Co (Yes) O Khéng (No)
1 C6 (Yes) 0 Khéng (No)

THONG TIN KE TOAN TRUONG/NGUOI PHU TRACH KE TOAN

(INFORMATION OF CHIEF ACCOUNTANT/THE PERSON IN CHARGE OF ACCOUNTING)

1.Ho tén (Full name)

2.Chtc vu (Position)

3.Ngay sinh (Date of birth)

4.Noi sinh (Place of Birth)

5.M4 s6 thué (néu co)
(Tax codes number (if any))

6.Qudc tich (Nationality)

7.Dan toc (Ethnicity)

8.Gi¢i tinh (Gender)

0 Nam (Male) [ Nit (Female)

0 Nam (Male) [ Nit (Female)

9.Nguoi cu tru (Resident)

[ CO (Yes) 0 Khéng (No)

[0 CO (Yes) O Khdéng (No)

MS 04.2023 Hb MTK CHUNG TC - Trang 4 / 28




S (S SO (NOL) v,
Noi cép: IR U NOTCAP: ovoeeeeeeeeeeeeeeeeee e,

10.CMND/CCCD/H9 chiéu (Place of issue) (Place of issue)

(ID/Citizen 1D/Passport) NEAY CaP! oo NEAY CAP: oo
(Date of issue) (Date of issue)
Ngay het han:........oovvvvssssiernrrrnsssinn Ny ht han: ..o..vvovvvvvevveeeeeeeeeeeseeseeeeeee
(Expiry date) (Expiry date)

11. Sb thi thuc nhap canh (néu « «

c6) (Entry Visa No. (i?any)) ( So FNQ.): ............................................... So FNQ.): ................................................
NOTCAP: oo NOTCAP: oo
(Place of issue) (Place of issue)
NEAY CAP: cooveveereereerereseseesensessenieninns NEAY CAP: wovvorveerrrerrereeseeseseses s,
(Date of issue) (Date of issue)
Ngay hét han:.......ccoevveevevreerenrierenieeias Ngay hét han: ......ooevevevevereerenen,
(Expiry date) (Expiry date)

12. bia chi thuong trd
(Permanent residential address)

13. bia chi lién hé
(Current address)

14. Bia chi ¢ nudc ngoai
(Oversea address)

15. S dién thoai (Phone No.)

16. E-mail:

17. Quéc tich khéc

(Other Nationalities.)

H6 chiéu (Passport No.)
Noi cép (Place of issue)
Ngay cép (Date of issue)
Ngay hét han (Expiry date)
Dia chi cu tra (Registered
residential address)

Ma ZIP (ZIP code)

S6 dién thoai (Phone No.)

18. S6 thé xanh cua Hoa Ky (néu
c6) )(US green card holder No. /US
permanent resident No.(if any)

Noi cap (Place of issue)

Ngay cip (Date of issue)

Ngay hét han (Expiry date)

THONG TIN KE TOAN TRUONG/NGUOI PHU TRACH KE TOAN TUAN THU FATCA
(INFORMATION OF CHIEF ACCOUNTANT/THE PERSON IN CHARGE OF ACCOUNTING FOR FATCA COMPLIANCE

1. La cong dan Hoa Ky hoac doi
tugng cu tra tai Hoa Ky (Being a U.S.
citizen or U.S. resident individual?)

[0 C6.Vui long diéu mau don W-9
(' Yes. Please complete the form W-9)
0 Khéng (No)

[0 C6.Vui long diéu mau don W-9
(' Yes. Please complete the form W-9)
0 Khéng (No)
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2. Khong phai la cong dan Hoa Ky
hodc d6i twong cu tri Hoa Ky
nhung c¢6 mot trong nhiig dau
hiéu Hoa Ky nhu sau: (Being not a
U.S. citizen or U.S. resident, but
having one of the U.S. signs is as
follows):

-Cé noi sinh tai Hoa Ky (Having
the place of birth in the U.S)

-C6 dia chi nhan thu hoac dia chi
thuong tru tai Hoa Ky (Having a
U.S mailing or permanent address in
the U.S)

-C6 sb dién thoai lién lac tai Hoa
Ky (Having a contact number in
u.s.)

-Co dia chi gui nho thu hoac gitr
thu tai Hoa Ky (Having address on
file which is in care of or hold mail

in the U.S)

-C6 1énh chuyén tién dinh ky t&i
mot tai khodn mé tai Hoa Ky hoac
dinh ky nhdn dugc khoan tién tir
mot tai khoan mo tai Hoa Ky
(Having periodic standing
instructions to transfer funds to an
account maintained in the US or
periodically receiving funds from an
account opened in the US.)

- C6 uy quyén con hiéu lyc cho
mot déi tuong cé dia chi tai Hoa
Ky (Granting a valid authorization
for an individual/entity with an
address in the U.S)

O C6. Vui 1ong diéu mau don W-9
hoac W-8BEN (Yes. Please complete
the form W-9 or W8-BEN)

O Khdng (No)

C1C6 (Yes) O Khong (No)

O Cé (Yes) O Khéng (No)
O Co (Yes) O Khéng (No)

1 C6 (Yes) 0 Khéng (No)

O Co (Yes) O Khéng (No)

1 C6 (Yes) 0 Khéng (No)

O C6. Vui long didu mau don W-9
hodc W-8BEN (Yes. Please complete
the form W-9 or W8-BEN)

O Khong (No)

[1CH (Yes) O Khong (No)

O Cé (Yes) 0 Khéng (No)
O Co (Yes) O Khéng (No)

1 C6 (Yes) 0 Khéng (No)

O Co (Yes) O Khéng (No)

1 C6 (Yes) 0 Khéng (No)

IV. THONG TIN KHAC CUA PON VI (OTHER INFORMATION)

Théng tin vé chi sé hiru hwéng
loi clia don vi (Information of the
organization’s beneficial owners)
(Co dong 1a ca nhan/td chirc nam
giit truc tiép hoic gian tiép 25%
trg 18n Vén diéu 18)

(Shareholders  are individuals/
organizations that directly or
indirectly hold 25% or more of
charter capital)

[0 CO (Yes)
O C4 nhén. Pién miu sb 11
(Individual. Fill out form 11)
O Té chirc. Dién méu sb 12
(Organization. Fill out form 12)
O Khong (No)

[0 CO (Yes)
[ C4 nhéan. Pién mau sb 11
(Individual. Fill out form 11)
O Té chirc. Pién méu sb 12
(Organization. Fill out form 12)
O Khong (No)

V. CAC YEU CAU VE MG VA SU DUNG TAI KHOAN THANH TOAN
(REQUESTS ATTACHING TO OPENING AND USING ACCOUNT)

1. Pang ky uy quyén str dung tai khoan (Registering to grant authorization of account to another person):
[0 C6. Pién miu s6 11 (Yes. Fill out form 11)

0 Khéng (No)
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2. Céc yéu ciu vé mé va sir dung tai khoan thanh toin chung (Requests for joint current account type)

Loai tai khoan (Type of A/C): O Tai khoan thanh toan O Tai khoan vén dau tu
(Current account) (Investment account)
0] Tai khoan giai ngan [ Tai khoan vén chuyén dung
(Disbursement account) (Dedicated capital account)

[ Tién guri c6 ky han
(Time deposit account)
L] Tai khodn Khac (OThers): .....coeeiiiiiiiiieiieiee ettt sene s

Loai tién (Currency): O VND O uUsD [ Ngoai t€ khac (Others): .......ccccoeeneee.
Muyc dich mé tai khoan: 0 Thanh toan hang hoa, dich vu U Thanh toan luong
(Purpose) (Payment for goods and services) (Salary)
[0 Guri tién c¢6 ky han L KRAC: voveveceeeeeeeeereseseseses e
(Time deposit) (Others)

e Chir ky trén cac giao dich tai khoan v&i ngan hang (Signature(s) required on account transactions with bank):
a) Giao dich trén tai khoan [ Chit ky cia mdt trong cac chu tai khoan thanh toan chung
(Account transactions) (Signature of one of the joint account holders)
O Chit ky ciia tat ca cac chi tai khoan thanh toan chung
(Signatures of all joint account holders)
b) Tam khoa, phong toa, dong tai khoan: [0 Chir ky cua mot trong cac chu tai khoan thanh toan chung
(Temporary lock, closing, blockade of account) (Signature of one of the joint account holders)

[0 Chir ky cua tat ca cac chii tai khoan thanh toan chung
(Signatures of all joint account holders)

e Cacyéu cau vé sd phu (Requests for statement):
- SO phu tai khoan (Statement):
O Gui buu dién 0] Nhan tai ngan hang [ Gl qua Email ..o
(Via post) (Collected at the Bank) (Via email)
- Chu ky nhan sb phu (Statement delivery frequency):
[0 Hang ngay (Daily) I Hang thang (Monthly) [ Khi ¢ yéu cau (Upon request)
e Céc yéu ciu khac (Other requests):
[ Tat ca chu tai khoan yéu cau (All account holders request)
[0 Mot trong cac chit tai khoan yéu cau. Tén chil tai KROAN YEU CAU:......cv.vveeverveeceeeseeseeeseeseesessesssessessnsenienes
(One of the account holders requests. Requested account holder name)

3. Pang Ky dich vu (Registered services)
[0 SMS nhén tin nhin bién dong sé du tai khoan (cdc nha mang tai Viét Nam: Mobifone, Vinaphone, Viettel, ...)
(SMS notice of changes in account balance) (Telecommunication suppliers in Vietham include Mobifone, Vinaphone, Viettel, ...)

Théng tin ngwoi sir dung (User’s information):

HO VATEN: i CMND/CCCD: .ttt
(Full name) (ID/Citizen ID No.)
NEAY CAP..vovererreeieereeressesessessssseesses s seeseessnseenssnseenes NOT CAP: cvoverveeveeseeseeseeseeseee s esess s seeneees
(Date of issue) (Place of issue)
Tai khodn dang Ky: ....coovvviiiiiiecec e SO AHEN thOQ: ..veveverreeeceeeeeeeeee et
(Registered account) (Phone number)

O Dich vu khac: theo biéu mau cia SAIGONBANK

(Other) (According to SAIGONBANK s form)

VI. CAC YEU CAU KHAC CUA KHACH HANG (OTHER REQUESTS)

Théa thuin phap ly: bao gom cac thoa thuan dugc thiét 1ap bang van ban giita to chirc va ca nhan trong va ngoai nudc
vé ly thac, ity quyén ddi véi viéc quan 1y va sir dung tién, tai san. (Legal agreements are written agreements between
domestic and foreign organizations and individuals about a trust, an authorization of managing and utilizing funds, assets.)
Quy khach c6 sir dung tai khoan tai SAIGONBANK dé thyc hién Thoa thudn phap 1y néu trén khong?
(Do you use the account opened at SAIGONBANK to perform legal agreements above)
0 C6. Pién Mau sb 21 0O Khong
(Yes. Please fill out form 21) (No)
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CHU KY MAU VA MAU DAU (Specimen Signature & Stamp)

Ho tén va Chirc vu CMND/CCCD/H$ Chiéu Méu 1 Maiu 2
(Full name and Position) (ID/Citizen ID/Passport) (Specimen 1) (Specimen 2)
CHU TAI KHOAN THU NHAT
(15T ACCOUNT HOLDER)
1. Nguoi dai dién hop phap cia
chii tai khoan (Legal
representative of account holder) -\ gg.

Nguoi dai dién hop phép thir nhat (No.)
(First legal representative) y

X NOAY: oo,
HoOten: ..covveee e (Date of issue)
(Full name) NOi CAP:aaverriereeeerierenen.
Chl:fc VU (P'ace of issue)
(Position)
Nguoi dai dién hgp phap thir hai )
(Second legal representative) SO: v
HOten: oo (NO") _
(Full name) NGAY: e
CEC VT o (Oat of s
(Position) O €Dl

(Place of issue)

2. Ké toan truémg/nguoi phu
trach ke toan

(Chief Accountant/ The person in SO: e
charge of accounting) (No.)

HO N e NOAY: v,
(Full name) (Dqte of issue)

ChUC VU oo NOT CaP.ice,
(Position) (Place of issue)

Ngudi duoc ty quyén
(Authorized person)

)3 (0 1S5 o DA
(Name) .
Vin ban iy quyén S SO: o
(Procuration No.) (NNg:;)az/
NGRY: oo Do
D f
(Date of Authorized) I(\I ate o ‘lssue)
- } o O1 CAP: v
Thoi han Gy quyén: .................. (Place of issue)
(Period of Authorized)
Pham vi iy quyén: ...........ce......
(Scope of Authorized)

CHU TAI KHOAN THU HAI
(ZND ACCOUNT HOLDER)

1. Ngwoi dai dién hop phap cia
chu tai khoan (Legal
representative of accountholder) - | g8,

Nguoi dai dién hop phap thir nhat (No.)

(First legal representative)

X NOAY: e
}éo Itlen: .............................................. (Date 9f issue)
( u’ name) NOT CAP:eevvereieeevieeiiiiens
?hu‘c VU i (P|ace of issue)
Position)
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Nguoi dai dién hop phéap tha hai
(Second legal representative)

)5 (O <3
(Full name)

Chic VU ..o
(Position)

N
(No.)

NOAY: oo,
(Date of issue)

2. Ké toan truémg/nguoi phu
trach ke toan

(Chief Accountant/ The person in SO tiv
charge of accounting) (No‘.) )
Ho ten: oo Ngay: L n———
(Full name) (Dqte 91‘ issue)

, ) NOT CAP:eveiiiiieiiieee e
g:gﬁ,gr?) ........................................... (Place of issue)

Nguoi duoc iy quyén
(Authorized person)

Hotén: ....ocooeiiiiiie e
(Name)

Vin ban Gy quyén s0:.....c.v......
(Procuration No.)

NOAY: oo
(Date of Authorized)

Thoi han Gy quyeén: ..................
(Period of Authorized)

Pham Vi Gy qUYen: ...........c.......
(Scope of Authorized)

SO e,

(No.)
NOAY: oo,
(Date of issue)

(Place of issue)

MAU DAU
(Stamp Specimen)

GIAY TO PINH KEM (Documents enclosed)
[ ] Quyét dinh /Gidy phép thanh 1ap doanh nghiép
(The Establishment Decision/ Licence)

[] Gidy ching nhan dang ky doanh nghiép
(The Business Registration Certificate)

[] Quyét dinh bd nhiém chirc vu ciia ngudi dai dién hop phap [ ] Cac gidy td 6 lién quan: .........ccccoeevvereeevrnrerrennenn.
(The Appointment decision of Legal Representative)

[] Quyét dinh bd nhiém ké toan truong
(The Appointment decision of Chief Accountant)

[ ] CMND/CCCD/HC ngudi dai dién hgp phap
(Legal Representative’s ID/Citizen ID/Passport)

[] Gidy ching nhan dang ky thué
(Certificate of tax registration)

(Other Relevant Documents)

B. PHAN HQP PONG MO VA SU DUNG TAI KHOAN THANH TOAN CHUNG
(CONTRACT FOR OPENNING AND USING THE JOINT ACCOUNT)

I. THONG TIN CAC BEN (PARTY INFORMATION)

Bén cung cap dich vu (SAIGONBANK)
Service Provider (SAIGONBANK)

Bén sir dung dich vu (Khach hang)
Service Consumer (Customer)
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SAIGONBANK - Chi nhanh (Branch): ....................

Nguoi dai di€n: .....ccoooviiiiii e
(Legal representative)

(0] 114 (o3 V4 ) SRS
(Position)

Theo Gidy Gy quyen sO .......coevurenee. NQAY ...ovvevenns
(Writen authorisation No.............. date............)

Chu tai Khoan thit DhAL: ........o.ovieeeeeeeeeeeeeseee e
(2t account holder)

Nguoi dai di€N: ..o
(Legal representative)

(] 114 {3 V4§ TR
(Position)

Chu tai khodn thlr hai: ......ccccovvviviiiii s
(2" account holder)

Nguoi dai di€n: ..oooveiiiiiiii e
(Legal representative)

() 11 (o SOOI
(Position)

Céc thong tin khac co lién quan cua khach hang (néu c6) duoc
thé hién tai Phan A cia vin ban nay)

(Other relevant customer information (if any) is shown in Part A of
this document)

Khach hang dé nghi mé tai khoan thanh todn va sir dung dich vu ngan hang véi cac thong tin cu thé da néu tai Phan A
clia vin ban nay va SAIGONBANK dong y cung tmg dich vu theo cac thoa thuan cu thé sau:

(The customer requests to open a current account and to use banking services with the specific information stated in Part A of this
document and SAIGONBANK agrees to provide such services under the following specific agreements):

Il. THOA THUAN CU THE (SPECIFIC AGREEMENT)

1. Bén st dung dich vu di dugc Bén cung cap dich vu cung cap day du thong tin vé md va sir dung tai khoan thanh

toan, Bén st dung dich vu da doc, hiéu 16 céac quyén va nghia vy, thdng tin khac c6 lién quan tai van ban DPiéu khoadn,
diéu kién mé va sir dung tai khoan thanh todan tai SAIGONBANK, Cac diéu kién giao dich chung vé bao vé dir liéu
ca nhan va tai Gidy dé nghi kiém hop dong mé va sir dung tai khoan thanh todn nay.

The Service Consumer has been provided by the Service Provider with full information about opening and using a current
account, the Service Consumer has read and understood the rights and obligations, other relevant information in the written
Terms and Conditions for opening and using a current account at SAIGONBANK, General trading conditions on personal data
protection and this Request and Contract to open and use current account.

. Bén cung cap dich vu va Bén sir dung dich vu (sau day goi 1a Hai bén) ciing ddng y rang van ban Diéu khodn, diéu
kién mo va sie dung tai khoan thanh todan tai SAIGONBANK va Cac diéu kién giao dich chung vé bao vé dir liéu cd
nhan 1a noi dung khong tach roi Gidy dé nghi kiém hop dong mé va sir dung tai khodn thanh todn.

The Service Provider and the Service Consumer (hereinafter referred to as the Two Parties) agree that the Terms and Conditions
for opening and using current account at SAIGONBANK and General trading conditions on personal data protection is
inseparable from the Request and Contract to open and use current account.

. Hai bén cam két thyc hién day du cac quyén va nghia vu néu tai vin ban Piéu khodn, diéu kién mé va sir dung tai
khodn thanh toan tai SAIGONBANK, CAac diéu kién giao dich chung vé bdo vé dir liéu cd nhdn va tai Gicfy de nghi
kiém hop dong mé va sir dung tai khoan thanh todn ndy.

The Two Parties commit to fully fulfill the rights and obligations mentioned in the Terms and Conditions for opening and using
current account at SAIGONBANK, General trading conditions on personal data protection and in this Request and Contract to
open and use current account.

. Bén sir dung dich vu cam két moi thong tin d4 ké khai, cung cp, ding ky 14 trung thuc va hoan toan chiu trach nhiém
v6i nhitng thong tin da dang ky nhu trén.
The Service Consumer hereby confirms that the registered details are true and correct and shall bear full responsibility for the
above registered details.

. Trong qua trinh mé va st dung tai khoan thanh toan, Bén cung cép dich vu c6 thé dé nghi Bén sir dung dich vu cung
cip thém cac gidy to va thong tin theo quy dinh cua phap luit va quy dinh cia SAIGONBANK.

During the process of opening and using the current account, SAIGONBANK could require additional documents and
information according to the Government’s laws and Rules of SAIGONBANK.

. Bang viéc danh du vao nhitng 6 thich hop va ky tén vao Gidy dé nghi kiém hop dong mo va sir dung tai khodn thanh
toan nay, Bén sir dung dich vu cam két da khai bao trung thyc vé tinh trang thué ciia minh theo luat thué Hoa Ky.
Bén st dung dich vu hiéu ring viéc khai bao khong dang hodc gay hiéu 1dm vé tinh trang thué cia minh véi tu cach
cong dan Hoa Ky s& dan tdi viéc vi pham luat phap Hoa Ky. Bén sir dung dich vu dong y cho Bén cung cép dich vu
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dugc phép cung cép tat ca cac thong tin ciia Bén sir dung dich vu theo quy dinh ctia phap luat Viét Nam, theo yéu
cdu cua chinh phit Hoa Ky va dao ludt FATCA (Foreign Account Tax Compliance Act: La Pao ludt tudn thii Thué
doi véi tai khoan nudée ngoai do Chinh phii Hoa Ky théng qua vao ngay 18/03/2010 véi muc dich la thu thap céc
théng tin hodc dit liéu lién quan dén cac doi twong ndp thué cia Hoa Ky (cd nhdn va t6 chirc) tir cac dinh ché tai
chinh nudc ngoai).

By checking the appropriate boxes and signing this Request and Contract to open and use current account, The Service
Consumer, hereby undertakes to declare his/her/their tax status under US tax law in a true and correct way. The Service
Consumer understands that a false statement or misrepresentation of his/her/their tax status as a US person could lead to
violation of the US law. The Service Consumer agrees to allow The Service Provider to provide the Service Consumer’s Account
Information according to Vietnam Government’s laws, US Government’s Requests and FATCA. (Foreign Account Tax
Compliance Act (FATCA) was enacted on 18 March 2010 by the US Congress applied to US taxpayers using foreign account.
The purpose of FATCA is to collect information or data relating to U.S. taxpayers (individual or organization) from Foreign
Financial Institutions outside the US).

. Trong truong hop Bén sir dung dich vu dang ky mé tai khoan vén dau tu tai SAIGONBANK thi SAIGONBANK
la ngan hang duy nhat Bén sir dung dich vu ma tai khoan dé thuc hién cac giao dich theo quy dinh ciia phép luat.
In case the Service Consumer applies to open an investment account at SAIGONBANK, SAIGONBANK shall be the only bank
at which the Service Consumer opens the account to perform transactions according to Government’s laws.

. Giy dé nghi kiém hop dong nay gdom 28 trang, dwoc lap thanh hai (02) ban, méi Bén gitr mot (01) ban, cac ban c6
gi& tri phap 1y nhu nhau.
This Request and Contract to open and use current account consisting of 28 pages, is made up of two (02) copies, each Party
keeps one (01) copy, the copies have the same legal validity.

Trong truong hop ¢ mau thuan gitra ndi dung tiéng Anh va noi dung tiéng Viét thi noi dung Tiéng Viét c6 gia tri
uu tién ap dung.
Should any conflicts between English and Vietnamese versisons arise, Vietnamese version shall prevail for application

Dai di¢n SAIGONBANK Chii tai khoan thi nhét Chau tai khoan thi hai
(For and On behalf of SAIGONBANK) (1%t account holder) (2" account holder)
(Ky, ho tén, déng ddu) (K, ho tén, dong ddu) (Ky, ho tén, dong dau)

(Signature, Full name, Stamp) (Signature, Full name, Stamp) (Signature, Full name, Stamp)

PHAN DANH CHO NGAN HANG (For Bank use only)

- S6 tai khoan VND (VND A/C NO.): wevvevvvererenierneierenns
- S6 tai khoan USD (USD A/C NO.).veuvvevvereeenieieeiarenns
- S tai khoan khac (Other A/IC NO.):...c.vveveveerrierisianenns

- Ngay mo tai khoan (A/c opening date): ..........ccccuvneneee
- Ngay hi¢u luc (Effective date): .......ccccvvvveriiinnnniennnn.

Giao dich vién Kiém soat
Teller Supervisor

MS 04.2023 Hb MTK CHUNG TC - Trang 11/ 28




PIEU KHOAN, PIEU KIEN MO VA SU DUNG TAI KHOAN THANH TOAN
TAI NGAN HANG TMCP SAI GON CONG THUONG
TERMS AND CONDITIONS FOR OPENING AND USING CURRENT ACCOUNT
AT SAIGON BANK FOR INDUSTRY AND TRADE

PIEU 1. POI TUQNG VA PHAM VI AP DUNG

ARTICLE 1. SUBJECTS AND SCOPE OF APPLICATION

Diéu khoan, diéu kién mé va sir dung tai khoan thanh toan nay dwoc ap dung dbi voi té chire, ca nhin
mé va sir dung tai khoan thanh toén va cac dich vu tai khoan thanh toan tai Ngan hang Thuong mai ¢6 phan
Sai Gon Cong thuong.

Terms and conditions for opening and using this current account are applied to organizations and individuals
opening and using current accounts and current account services at Saigon bank for Industry and Trade.

PIEU 2. GIAI THICH TU NGU

ARTICLE 2. EXPLANATION OF WORDING

1. SAIGONBANK 1a Ngan hang Thuong mai C6 phan Sai Gon Cong thuong.

SAIGONBANK is Saigon Bank for Industry and Trade.

2. Khdch hang/Chii tai khodn 1 t6 chirc, ca nhan mé tai khoan thanh toan tai SAIGONBANK.

Customer(s)/Account holder(s) are organizations and individuals opening current accounts at SAIGONBANK.

3. Tai khodn thanh toan (TKTT) 1 tai khoan thanh toan bang ddng Viét Nam hodc bing ngoai té cta
chu tai khoan duoc mo tai SAIGONBANK v6i myc dich thyc hién céc giao dich thanh toan va str dung cac
dich vu tai khoan do SAIGONBANK cung cap.

Current account (TKTT) means a current account in Vietnamese dong or in foreign currency of the account
holders opened at SAIGONBANK for the purpose of making payment transactions and using account services provided
by SAIGONBANK.

4. Tai khodan thanh todn chung 1a tai khoan thanh toén c6 it nhat hai chii thé tr¢ 1én cliing dimg tén mé
tai khoan. Muc dich sir dung tai khoan thanh toan chung, quyén va nghia vu ctia cac chii tai khoan thanh toan
chung va cac quy dinh lién quan dén viéc sir dung tai khoan thanh toan chung phai dugc cac chi tai khoan
chung xac dinh rd bang van ban. Tai khoan thanh toan chung bao gom:

A joint current account is a current account with at least two or more entities opening an account under the same
account holders bearing the same account name. The purpose of using the joint current account, the rights and
obligations of the joint current account holders, and the regulations relating to the use of the joint current account must
be clearly defined in writing by the joint account holders. A joint current account includes:

a. Tai khoan thanh todn chung cila cac c nhén 1a tai khoan thanh toan do hai hay nhiéu ca nhan cling
ding tén;
An individual's joint current account is a current account held by two or more individuals under the same
account holders, bearing the same account name;

b. Tai khoan thanh toan chung ctia cac to chirc 13 tai khoan thanh toan do hai hay nhiéu t6 chirc cting
ding tén;
An organization’s joint current account is a current account held by two or more organizations under the
same account holders, bearing the same account name;

c. Tai khoan thanh toan chung giira t6 chirc va ca nhan 1a tai khoan thanh toan do mét hay nhiéu ca
nhan va mot hay nhiéu t6 chtrc cung dimg tén.
An organization and individual’s joint current account is a current account held by one or more individuals
and one or more organizations under the same account holders, bearing the same account name.

5. Nguwoi dai dién hop phdp cia chi tai khodn bao gom: ngudi dai dién theo phap ludt cua ca nhan,
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nguoi dai dién theo ty quyén, nguoi dai dién theo phap luat ctia phap nhan theo quy dinh cta phap luit.

The legal representative of the account holders includes: the legal representative of the individual, the authorized

representative, the legal representative of the legal entity as prescribed by law.

6. Dich vu tai khodn thanh todn 1a dich vu do chu tai khoan ding ky va dugc SAIGONBANK chép
thuan cung cép, bao gdm: dich vu thanh toan, dich vu ngan hang dién tir va cac dich vu khac.

Current account service is a service registered by the account holders and is approved to be provided by
SAIGONBANK, including: payment services, e-banking services and other services.

7. S6 duw toi thiéu 13 s6 tién t6i thiéu ma chu tai khoan phai duy tri trong tai khoan thanh toan theo quy
dinh tai tirng thoi ky cia SAIGONBANK.

The minimum balance is the minimum amount that the account holders must maintain in the current account as
prescribed by SAIGONBANK from time to time.

8. S6 dur kha dung 13 sb tién co trong tai khoan thanh toan ma chu tai khoan c6 thé sir dung dé thuc hién
cac giao dich tir tai khoan thanh toan. S6 du kha dung bao gdm sb tién c6 trong tai khoan thanh toan va han
mirc thau chi (néu c6) sau khi trir di: (i) s6 du t6i thiéu, (ii) cac khoan tién bi tam khéa hodc phong toa, (iii)
cac khoan phi va nghia vu tai chinh khéc cta chu tai khoan d6i voi SAIGONBANK.

Balance available is the amount of money in the current account that the account holders can use to conduct
payment transactions from the current account. Balance available includes the amount of money in the current account
and the overdraft limit (if any) after deducting: (i) the minimum balance, (ii) funds that are temporarily locked or
blocked, (iii) fees and other financial obligations of the account holders to SAIGONBANK.

9. Lai sudt 1a mirc 13i suat tién giri khong ky han do SAIGONBANK cong bd/niém yét cong khai
trong timg thoi ky theo quy dinh cia SAIGONBANK ddi v6i ting loai tai khoan thanh toan.

Interest rate is the on-demand deposit interest rate announced /publicly listed by SAIGONBANK from time to time
according to SAIGONBANK's regulations for each type of current account.

10. Phi la cac loai phi quan 1y tai khoan thanh toan, phi giao dich va cac khoan phi lién quan khac ma
chu tai khoan thanh toan phai tra theo quy dinh trong biéu phi do SAIGONBANK c6ng bd/niém yét cong khai
trong tirng thoi ky hodc theo cac thoa thuan cua chu tai khoan thanh toan véi SAIGONBANK.

Fees are current account management fees, transaction fees and other related fees that the current account
holders must pay as prescribed in the fee schedule announced/publicly listed by SAIGONBANK from time to time or
according to the agreements of the current account holders with SAIGONBANK.

11. FATCA (Foreign Account Tax Compliance Act) 12 Pao luat tuan thii vé thué déi voi cac tai khoan
nudc ngoai cua Hoa Ky.

FATCA (Foreign Account Tax Compliance Act) is the U.S. Foreign Account Tax Compliance Act.

12. Ddu hiéu nhdn biét Hoa ky 1a chi tai khoan hodc chii s& hitu hudng loi ¢6 mot (hodc nhiéu) dau
hiéu sau:

A U.S. identifier is a sign when an account holders or a beneficial owner is identified to have one (or more) of the

following:

a. Cong dan Hoa Ky hoic d6i tuong cu tri Hoa Ky;

U.S. citizen or lawful permanent resident of the United States;
b. Noi sinh tai Hoa Ky;
U.S. place of birth;

c. Dia chi nhan thu hoac dia chi thuong tru tai Hoa Ky (bao gém hom thu buu dién tai Hoa KY);
Mailing address or permanent residential address in the United States (including PO boxes in the United
States);

d. S6 dién thoai lién lac tai Hoa Ky;

U.S. phone number;
e. bia chi gui nho thu hoac gitr thu tai Hoa ky;
An ‘in care of” or ‘hold mail’ address in the United States;
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f. Lénh chuyén tién dinh ky tai mot tai khoan mé tai Hoa Ky hoic dinh ky nhan dugc khoan tién tir mot
tai khoan mo tai Hoa Ky;
Periodic standing instructions to transfer funds to an account maintained in the US or periodically receiving
funds from an account opened in the US;
g. C6 uy quyén con hiéu luc cho mot d6i tuong co dia chi tai Hoa Ky.
Granting a valid authorization for an individual/entity with an address in the U.S.
13. Déi tugng dugc diéu chinh bdi FATCA, bao gom:
Subjects governed by FATCA, including:
a. Tb chirc Hoa Ky, nghia 1a:
U.S. Organization, meaning:
i.  T6 chirc duge thanh 1ap va hoat dong tai Hoa Ky; hoac
The organization that is founded and operates in the United States; or

ii. T chirc hoat dong chiu sy chi phéi theo ludt phap cuia Hoa Ky: 1a Té chirc dugc thanh
1ap va hoat dong tai nudc khac Hoa Ky nhung ¢6 Chi nhanh hodc Cong ty con hoat dong
tai Hoa Ky;

An organization operating under the laws of the United States: is an Organization incorporated
and operating in a country other than the United States but having a Branch or Subsidiary
operating within the United States;

iii. T chuc phi tai chinh nudc ngoai bi dong (Passive NFFE: Non-Financial Foreign Entity)
c6 mot hodc nhiéu chi so hitu c6 quyén hudng loi 14 ¢4 nhan hodc t6 chtic s& hitu truc
tiép hodc gian tiép trén 10% vbn chi s¢ hitu 1a cong dan Hoa Ky hodc ddi tugng cu tra
tai Hoa Ky.

A Passive NFFE (Non-Financial Foreign Entity) has one or more beneficial owners who are
individuals or entities that are U.S. citizens or residents of the United States, directly or indirectly
owning more than 10% of the entity.

b. Chu s¢ hiru huong 1¢i cta tai khoan la nguoi Hoa Ky.

The beneficial owner of the account is a U.S. citizen.
PIEU 3. MO TAI KHOAN
ARTICLE 3. ACCOUNT OPENING
1. C4 nhan mo tai khoan thanh toan bao gom:
Individuals opening a current account include:

a. Nguoi tir di 18 tudi tré 1én ¢6 ning lyc hanh vi dan sy day du theo quy dinh cua phap luat Viét
Nam;

Persons who are at least 18 years old with full civil act capacity in accordance with the provisions of
Vietnamese law;

b. Ngudi tir da 15 tudi dén chua du 18 tudi khong bi mat hodc han ché ning luc hanh vi dan sy;
Persons from full 15 years old to under 18 years old who do not lose or limit their civil act capacity;

Cc. Nguoichuadu 15 tudi, nguoi han ché nang lyc hanh vi dan sy, nguoi mét nang lyc hanh vi dan sy
theo quy dinh cta phap luat Vi¢t Nam mé tai khoan thanh toan thong qua nguoi dai dién theo phap
luat;

Persons under 15 years old , persons with limited civil act capacity, persons who have lost civil act capacity
in accordance with the provisions of Vietnamese law are allowed to open current accounts through legal
representatives;

d. Nguoi c6 kho khan trong nhan thire, [am chi hanh vi theo quy dinh cua phap luat Viét Nam mé tai
khoan thanh toan thong qua nguoi giam hg.

Persons with difficulties in awareness and mastery of acts in accordance with the provisions of Viethamese
law are allowed to open current accounts through guardians.
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2. T6 chirc dugc thanh lap, hoat dong hop phap theo quy dinh ctia phap luat Viét Nam bao gom: td chirc
1a phép nhan, doanh nghiép tu nhan, ho kinh doanh va céc td chirc khac duoc mé tai khoan thanh toan.

Organizations lawfully established and operating in accordance with the provisions of Vietnamese law include:
organizations being legal entities, private enterprises, business households and other organizations that are allowed to
open current accounts.

3. Dbi tuong mé tai khoan von dau tu gian tiép, tai khoan vén dau tu truc tiép va tai khoan von phat
hanh chimg khoan theo quy dinh cia SAIGONBANK va phap ludt vé quan 1y ngoai héi.

Subjects of opening indirect investment capital accounts, direct investment capital accounts and capital accounts
for issuing securities in accordance with the provisions of SAIGONBANK and the law on foreign exchange management.

4. Khach hang duoc mé tai khoan thanh toan tai quiy hodc sir dung phuong tién dién tir dé két ndi véi
SAIGONBANK khi dap tmg diéu kién theo quy dinh cia SAIGONBANK tirng thoi ky.

Customers are allowed to open a current account at the counter or to use electronic means to connect with
SAIGONBANK when meeting the conditions prescribed by SAIGONBANK from time to time.

5. Khach hang ké khai bo hd so mé tai khoan (ban gidy hoic dién tir) theo quy dinh cua
SAIGONBANK.

Customers declare the account opening dossier (paper or electronic version) according to the regulations of
SAIGONBANK.

6. Cac thong tin ké khai trong bo hd so mé tai khoan thanh toan phai chinh xac va dang sy that. Chi
tai khoan phai chiu hoan toan trach nhiém vé cac thong tin da dang ky trong hd so mé tai khoan thanh toan,
cac tai lidu ciing nhu thong tin cung cdp cho SAIGONBANK. Chu tai khoan phai théng béo cho
SAIGONBANK ngay khi c6 bat ky thong tin nao bi thay doi.

The information declared in the current account opening dossier must be accurate and truthful. Account holders
are fully responsible for the information registered in the current account opening dossier, documents as well as
information provided to SAIGONBANK. Account holders must notify SAIGONBANK as soon as any change in
information arises.

7. SAIGONBANK c6 quyén d& nghi chu tai khoan cung cip cac gidy to, hd so mo tai khoan thanh toan
phu hop v6i quy dinh cia SAIGONBANK va theo quy dinh cua phap luét.

SAIGONBANK reserves the right to request account holders to provide current account opening documents and
dossiers in accordance with SAIGONBANK's regulations and the provisions of law.

8. Khach hang d thiét 1ap quan hé v6i SAIGONBANK dugc md thém tai khoan thanh toan theo
phuong thirc truyén thong va phuong tién dién tir do SAIGONBANK quy dinh timg thoi ky.

Customers who have established a relationship with SAIGONBANK may open additional current accounts by
traditional methods and electronic means prescribed by SAIGONBANK from time to time.

PIEU 4. QUAN LY TAI KHOAN
ARTICLE 4. ACCOUNT MANAGEMENT
1.Pia diém giao dich:
Transaction location:
a. Khéch hang c6 thé thuc hién giao dich tai moi Piém giao dich cia SAIGONBANK;
Customers can make transactions at all transaction points of SAIGONBANK;

b. Cac giao dich thuc hién trén phwong tién dién tir va cac may moc thiét bi ty dong khac dugc quy
dinh cu thé theo tung san phém, dich vu do SAIGONBANK cung ung.
Transactions made on electronic means and other automatic machinery and equipment are specified
according to each product and service provided by SAIGONBANK.
2. Lai suat: Khach hang duoc huong 1ai trén sé du Co theo mure 13i suét tién guri khong ky han do
SAIGONBANK cong bd trong ting thoi ky tai Diém giao dich va trang thong tin dién tir tai dia chi
https://www.saigonbank.com.vn hoac theo thoa thuan véi Khach hang. Khach hang phai chiu phi va 1ai
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trén s6 du No theo quy dinh vé phi cia SAIGONBANK.

Interest rate: Customers are entitled to interest on their balance according to the interest rate on demand
deposits announced by SAIGONBANK from time to time at the transaction point and website at
https://www.saigonbank.com.vn or as agreed with the Customer. Customers must bear fees and interest on the
debit balance in accordance with SAIGONBANK's fee regulations.

3. Phi quan 1y TKTT, phi giao dich TKTT, cic khoan phi lién quan khac va viéc thay d6i vé phi: theo
biéu phi do SAIGONBANK cong bd theo ting thoi ky tai Diém giao dich va trang thong tin dién tir tai
dia chi https://www.saigonbank.com.vn hodc theo cac thoa thuan cua Khach hang véi SAIGONBANK
phu hop quy dinh cua phap luat.

C/A management fee, C/A transaction fee, other related fees and changes in fees: according to the fee
schedule published by SAIGONBANK from time to time at the transaction point and website at
https://www.saigonbank.com.vn or according to the customer's agreements with SAIGONBANK in accordance
with the provisions of law.

4. Cung cap ching tir TKTT va thong tin Khach hang, théng tin TKTT Khach hang: SAIGONBANK
cung cap kip thoi chimg tir TKTT cho chi TKTT theo thoa thuan gitta SAIGONBANK va chit TKTT.
Céc thong tin lién quan dén Khach hang, TKTT Khéach hang dugc SAIGONBANK cung cép theo yéu
cau dot xuat hodc dinh ki theo thoa thuan bang vin ban giita SAIGONBANK va Khach hang. Khi yéu
cau cung cdp thong tin dot xuat, Khach hang phai tra phi cho SAIGONBANK theo biéu phi cua
SAIGONBANK trong ting thoi ky. Viéc cung cép thong tin lién quan dén Khach hang, TKTT Khéch
hang cho cac nhu ciu khac thuc hién theo quy dinh cia SAIGONBANK, céc quy dinh phép luat ciia Viét
Nam va qudc t&é ma SAIGONBANK phii tuan thi.

Provision of C/A documents and customer information, C/A customer information: SAIGONBANK provides
timely C/A documents to the C/A holders according to the agreement between SAIGONBANK and the account
holders. Information related to Customers or to Customer’s Current Account is provided by SAIGONBANK
upon unscheduled or periodic request according to the written agreement between SAIGONBANK and the
Customer. When requesting unscheduled information, customers must pay fees to SAIGONBANK according to
SAIGONBANK's fee schedule from time to time. The provision of information related to customers or to Current
Account for other needs shall comply with SAIGONBANK's regulations, Vietnamese and international legal
regulations that SAIGONBANK must comply with.

PIEU 5. PHONG TOA TAlI KHOAN

ARTICLE 5. ACCOUNT BLOCKADE

1. SAIGONBANK dugc quyén phong téa tai khoan thanh todn mot phan hodc toan bo sd tién c¢é trén
tai khoan thanh toan trong céc trudong hop sau:

SAIGONBANK reserves the right to block the current account for a part or all of the amount available on the
current account in the following cases:

a. Khi c6 quyét dinh hodc yéu ciu bang van ban clia co quan c6 thim quyén theo quy dinh ctia phap
luat;
When there is a written decision or request of a competent agency in accordance with the provisions of law;
b. Phat hién thiy c6 nham I4n, sai sot khi ghi C6 nhim vao tai khoan thanh toan ctia chu tai khoan
hoic theo yéu cau hoan tra lai tién cta to chirc cung tmg dich vu thanh toan chuyén tién do ¢ nham
1An, sai sot so voi 1énh thanh toan ctia ngudi chuyén tién, sd tién bi phong toa trén tai khoan thanh
toan khong vuot qua s6 tién bi nham 14n, sai sot;
Detecting mistakes or errors when mistakenly crediting the current account of the account holders or upon
the refund request of the money transfer payment service provider due to mistakes, errors compared to the
payment order of the money transfer or, the amount blocked on the current account shall not exceed the
mistaken/error amount;

¢. Khi c6 thong bao bang vin ban ctia mot trong cac chii tai khoan thanh toan vé viéc phat sinh tranh
chap vé tai khoan thanh toan chung giita cac chi tai khoan thanh toan chung.
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Upon written notice from one of the current account holders of a joint current account regarding joint
current account dispute between joint current account holders.
2. Viéc cham dut phong téa tai khoan thanh toan dugc thuc hi¢n khi:
The termination of the blockade of current accounts is conducted when:
a. Két thic thoi han phong toa;
End of blockade;

b. C6 vin ban yéu cau clia co quan c6 tham quyén vé viéc cham dirt phong toa tai khoan thanh toan;
There is a written request from the competent authority for the termination of the blockade of current
accounts;

¢. Té chirc cung tmg dich vu thanh toan da xir Iy xong sai sot, nhdm 1an vé chuyén tién;

The payment service provider has finished handling mistakes/errors on money transfers;

d. Co thong bao bang van ban cua tat ca cac chu tai khoan thanh toan chung vé viéc tranh chip vé tai
khoan thanh toan chung giita cac chu tai khoan thanh toan chung di duoc giai quyét.

There is written notice from all joint current account holders that the joint current account dispute between
joint current account holders has been resolved.

3. Ngay sau khi phong toa tai khoan thanh todn, SAIGONBANK thong bao cho chu tai khoan hodc
ngudi giam ho hodc nguoi dai dién theo phéap luat cta chu tai khoan biét vé Iy do va pham vi phong toa tai
khoan thanh toan; so tién bi phong toa trén tai khoan thanh todn duoc bao toan va kiém soat chit ché theo noi
dung phong toa. Truong hop tai khoan thanh toan bi phong téa mot phan thi phan khong bi phong téa van
duoc st dung binh thuong.

Immediately after blockading the current account, SAIGONBANK must notify the account holders or guardian
or legal representative of the account holders of the reason and scope of the current account blockade; the blocked
amount on the current account is preserved and strictly controlled according to the content of the blockade. In case the
current account is partially blocked, the non-blocked part shall still be used normally.

PIEU 6. TAM KHOA TAl KHOAN

ARTICLE 6. TEMPORARY SUSPENSION OF ACCOUNT

1. SAIGONBANK thyc hién tam khoa tai khoan thanh toan ctia chu tai khoan (tam diung giao dich) mét
phan hoic toan bo sd tién trén tai khoan thanh toan khi ¢ vin ban yéu cu cta chu tai khoan thanh toan (hoic
ngudi dai dién hop phap cuia chu tai khoan thanh toan) hodc theo thoa thuan trudc bang van ban giita chu tai
khoan thanh toan vdi SAIGONBANK, trir truong hop chu tai khoan chua hoan thanh nghia vu thanh toan theo
quyét dinh cudng ché ctia Co quan Nha nude c6 thim quyén hodc chua thanh toan xong cac khoan ng phai tra
cho SAIGONBANK.

SAIGONBANK shall temporarily lock the current account (temporarily stop transactions) for a part or all of the
amount on the current account upon a written request of the current account holders (or legal representative of the
current account holders) or by prior written agreement between the current account holders and SAIGONBANK, unless
the account holders has not fulfilled the payment obligations according to the enforcement decision of the competent
State agency or has not completed the payment of liabilities to SAIGONBANK.

2. Viéc cham dut tam khoa tai khoan thanh toan va viéc xur 1y cac Iénh thanh toan di, dén trong thoi gian
tam khoa thyuc hién theo yéu ciu cta chu tai khoan thanh toan (hodc nguoi gidm ho, ngudi dai dién hop phap
cta chu tai khoan) hodc theo van ban thoa thuan gitta chu tai khoan véi SAIGONBANK.

The termination of temporary locking of current account and the processing of outgoing and incoming payment
orders during the temporary lockout period shall be carried out at the request of the current account holders (or
guardian, legal representative of the account holders) or according to the written agreement between the current
account holders and SAIGONBANK.

PIEU 7. PONG TAI KHOAN

ARTICLE 7. ACCOUNT CLOSING

1. SAIGONBANK dong tai khoan thanh toan trong nhitng trudng hop sau:

SAIGONBANK closes the current account in the following cases:
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a. Co vin ban yéu cau dong tai khoan cua chi tai khoan va chu tai khoan da thuc hién day du cac

nghia vu lién quan dén tai khoan. Truong hop chu tai khoan 1a ngudi chua du 15 tudi, ngudi han
ché nang lyc hanh vi dan sy, nguoi mét nang lyc hanh vi dan sy, nguoi kho khan trong nhan thic,
lam chu hanh vi thi viéc dong tai khoan dugc thuc hién theo yéu cau ciia ngudi giam ho, ngudi dai
dién theo phap luat cua chu tai khoan;
There is a written request to close the current account of the account holders and the account holders have
fully fulfilled the obligations related to the current account. In case the account holder is a person under 15
years old, a person with limited civil act capacity, a person who has lost his/her civil act capacity, or a
person with difficulty in perception or behavior control, the account closure shall be carried out at the
request of the guardian, the legal representative of the account holders;

b. Chu tai khoan thanh toan cua c4 nhan bj chét, bi tuyén bd 1a d3 chét, bi mét tich hodc mat nang luc
hanh vi dan su;
The current account holder of an individual is dead, declared dead, missing or has lost his/her civil act
capacity;

c. T6 chirc co tai khoan thanh toan chdm dirt hoat dong theo quy dinh cta phép luat;
The organization holding a current account terminates its operation in accordance with the law;

d. Tai khoan thanh toan c6 sé du bang 0 ddng va khong phat sinh giao dich tai chinh chi dong lién
tuc trong vong 12 (muoi hai) thang tro 1én;
The current account with the balance equal to 0 and does not actively incur any financial
transactions for 12 (twelve) months or more;

e. Chu tai khoan vi pham cam két hodc cac thoa thuén tai hop déng vé md va str dung tai khoan thanh
toan voi SAIGONBANK;
When the current account holders violate the commitment or regulations specified on the contract of
opening and using a current account at SAIGONBANK;

f. Céc truong hop khac theo quy dinh cua phap luat.
Other cases as prescribed by law.

2. Trudng hop chu tai khoan c6 yéu cau dong tai khoan thanh toan, chu tai khoan phai 1ap Gidy yéu cau
tat toan tai khoan thanh todn va phai hoan tra lai cho SAIGONBANK céc to séc tring chua sir dung (néu c6).

In case the account holders request to close the current account, the account holders must make a written request
for settlement of the current account and return unused blank checks (if any) to SAIGONBANK.

3. Khi dong tai khoan, SAIGONBANK tu dong trich no tai khoan dé thanh toan cac khoan phi (néu c6)
va thong bao dén chu tai khoan.

When closing the current account, SAIGONBANK shall automatically debit the current account and notify the
account holders of the fees to be paid (if any).

4. Sau khi dong tai khoan thanh todn, SAIGONBANK thong bao cho chu tai khoan, ngudi gidm ho hoac
nguoi thira ké hop phép biét trong truong hop chii tai khoan thanh toan ciia ca nhan bi chét, bi tuyén b 1a da
chét hodc mat tich.

After closing the current account, SAIGONBANK notifies the account holders, guardian or legal heir in case the
individual's current account holder dies, is declared dead or missing.

5. S6 du con lai sau khi dong tai khoan thanh toan dugc xir 1y:
The remaining balance after closing the current account is processed as follows:

a. Chi tra theo yéu cAu cua chu tai khoan; nguoi gidm hg, nguoi dai dién theo phap luat cua chu tai
khoan trong truong hop chu tai khoan 1a ngudi chwa di 15 tudi, ngudi han ché ning luc hanh vi
dan sy, nguoi mét nang lyc hanh vi dan sy, nguoi khé khan trong nhan thirc, lam cht hanh vi hoac
nguoi dugc thira ké, dai dién thua ké trong truong hop chu tai khoan thanh toan ctia ca nhan bi
chét, bi tuyén bd 1a da chét, mat tich;
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Payment at the request of the account holders; guardian, legal representative of the account holders in case
the account holder is a person under 15 years old, a person with limited civil act capacity, a person who
has lost his/her civil act capacity, a person with financial difficulties perceiving, mastering the act or the
heir or representative of the inheritance in the case the individual's current account holder dies, is declared
dead, or missing;

b. Chi tra theo quyét dinh cua Toa an;
Payment according to court decision

c. SAIGONBANK xir Iy theo quy dinh cta phép luat dbi vé6i trudng hop ngudi thu hudng hop phap
s6 du trén tai khoan thanh toan da duoc thong bao ma khong dén nhan hoic theo thoa thuin trudc
bang van ban véi chu tai khoan thanh toan, phu hop véi quy dinh cta phéap luat hién hanh.
SAIGONBANK shall handle in accordance with the law the case where the lawful beneficiary of the balance
on the current account has been notified but does not come to receive it or according to a prior written
agreement with the current account holders, in accordance with the provisions of current law.

6. Sau khi dong tai khoan, chu tai khoan c6 nhu cau st dung tai khoan thi phai 1am céc thu tuc dé mo
tai khoan theo quy dinh cia SAIGONBANK.

After closing the current account, if the account holders wish to continue using, he/she must set up procedures to
open an account according to SAIGONBANK's regulations.

PIEU 8. UY QUYEN SU DUNG TAI KHOAN

ARTICLE 8. AUTHORIZE TO USE ACCOUNT

1. Khach hang c6 thé iy quyén bang vin ban cho ngudi khac sir dung TKTT theo timg lan (ting lan
giao dich) hoac c6 thoi han theo thu tuc, quy dinh cia SAIGONBANK va phap luat. Nguoi dugce uy quyén
phai c6 nang lyc phap luat dan sy, nang lyc hanh vi dan sy phu hop véi giao dich dan sy dugc xac 1ap, thuc
hién. Trong thoi gian ty quyén, ngudi duge Gy quyén c6 quyén va nghia vu nhu nguoi Gy quyén trong
pham vi duoc ty quyén.

Customers can authorize in written form for others to use the current account on a time-to-time basis
(transaction by transaction) or for a limited time according to SAIGONBANK's procedures and as prescribed by
the law. The authorized person must have civil legal capacity and civil act capacity in accordance with the
established and performed civil transactions. During the authorization period, the authorized person has the same
rights and obligations as the authorizing person to the extent within the scope of authorization.

2. Vin ban ty quyén can ghi rd pham vi @ty quyén ddi véi st dung TKTT, thay ddi thong tin TKTT,
tam khoa TKTT, dong TKTT, md méi TKTT va c6 mau chit ky cta ngudi duge iy quyén.

The authorization document should clearly state the scope of authorization for the use of the current account,
the changed information of the current account, the temporary lock of the current account, the closure of the current
account, the openning of a new current account and must bear the specimen signature of the authorized person.

3. Truong hop nguoi iy quyén mudn thay d6i ndi dung ty quyén phai 1ap vin ban ity quyén mai thay
thé van ban uy quyén cii va thyc hién thay d6i thong tin tai SAIGONBANK.

In case the authorizing person wants to change the authorization content, he/she must make a new authorization
document to replace the old authorization document and update changes to the information registered at
SAIGONBANK.

4. Sau khi tiép nhan thong bao chim dat uy quyén cia chu TKTT, SAIGONBANK tién hanh xac
nhén viéc cham dat uy quyén va hiy thong tin vé nguoi duoc uy quyén trén hé thong co so dir lidu cua
SAIGONBANK ngay trong ngdy lam viéc. Viéc chdm dat uy quyén c6 hiéu luc ngay sau khi
SAIGONBANK dua thong tin chim dut uy quyén 1én hé thng co so dir liéu.

After receiving the notice of termination of authorization of the current account holders, SAIGONBANK
confirms the termination of the authorization and deletes information of the authorized person on SAIGONBANK's
database system within the working day. The termination of authorization takes effect immediately after
SAIGONBANK uploads the authorization termination information onto the database system.
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PIEU 9. QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE 9. RIGHTS AND OBLIGATIONS OF CUSTOMERS
1. Quyén cta khach hang:

Rights of customers:
a.

Str dung s tién trén tai khoan thanh toan ciia minh dé thuc hién céc 1énh thanh toan hop phap, hop
1. Chu tai khoan thanh toan duoc tao diéu kién dé st dung tai khoan thanh todn ctia minh thuan
tién va an toan;

Using money on the current account to make legitimate, valid payment orders. Current account holders are
facilitated to use their current accounts conveniently and securely;

Lua chon str dung cac phuong tién thanh toan, dich vu va tién ich thanh toan do SAIGONBANK
cung Ung;

Choosing to use payment means, services and payment facilities provided by SAIGONBANK;

Uy quyén cho nguoi khac sir dung tai khoan thanh toan theo quy dinh tai Diéu 8 Vin ban nay;
Authorizing others to use current account according to Article 8 of this document;

Yéu ciu SAIGONBANK thuc hién cac 1énh thanh todn hop phap, hop 1¢ va dugc cung cap thong
tin vé cic giao dich thanh todn, s6 du trén tai khoan thanh toan ctia minh theo thoa thuan véi
SAIGONBANK;

Requesting SAIGONBANK to execute legal and valid payment orders and to be provided with information
about payment transactions and balances on its current account as agreed with SAIGONBANK;

Puoc yéu ciu SAIGONBANK tam khoa, dong tai khoan thanh toan khi can thiét; dugc giri thong
bao cho SAIGONBANK vé viéc phat sinh tranh chap vé tai khoan thanh toan chung giita cac chi
tai khoan thanh todn chung;

Requesting SAIGONBANK to temporarily lock and close the current account when necessary; notifying
SAIGONBANK of an arisen dispute about the joint current account between the holders of the joint current
account;

Pugc hudng 13i suit cho s tién trén tai khoan thanh toan theo murc 13i sudt do SAIGONBANK
quy dinh tiiy theo diic diém cia timg tai khoan thanh toan, sé du tai khoan thanh toan va duoc cong
bd tai trang thong tin dién tir cia SAIGONBANK tai dia chi https://saigonbank.com.vn va phii hop
v6i co ché quan 1y 13i sudt cia Ngan hang Nha nuéc ban hanh trong ting thoi ky;

Receiving interest on current account amount at the interest rate set by SAIGONBANK depending on the
characteristics of each current account, the balance of current account and such interest rate is published
at SAIGONBANK's website at https://saigonbank.com.vn and in accordance with the interest rate
management mechanism issued by the State Bank of Vietham from time to time;

Puoc quyén khiéu nai d6i voi cac giao dich lién quan dén tai khoan thanh toan cta minh;

Being entitled to complaining about transactions related to the customer’s own current account,

Pugc SAIGONBANK bao mat thong tin lién quan dén tai khoan thanh toan, giao dich trén tai
khoan tién giri theo quy dinh ciia phap luat, trir cac truong hop phai cung cip thong tin theo yéu
cau ctia cac Co quan Nha nudc c¢6 tham quyén;

Being kept confidential by SAIGONBANK for all information related to current accounts and transactions
on deposit accounts in accordance with the law, except for cases where information must be provided at the
request of competent State agencies;

Céc quyén khac theo quy dinh ctia phap luat.

Other rights as prescribed by the law.

2. Nghia vu ctia khach hang:

a.

Obligations of Customers

Pam bao c6 du tién trén tai khoan thanh toan dé thuc hién cac 1énh thanh toan di lap va tra céc
khoan phi theo biéu phi cia SAIGONBANK ban hanh trong timg thoi ky duoc cong bd tai website:
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https://saigonbank.com.vn. Truong hop c6 thoa thuan thdu chi véi SAIGONBANK thi phai thuc
hién céc nghia vu lién quan khi chi tra viot qua s6 du Co trén tai khoan thanh toan;

Ensuring sufficient money on the current account to execute the payment orders made and paying the fees
according to the fee schedule of SAIGONBANK issued from time to time published on the website at
https://saigonbank.com.vn. In case there is an overdraft agreement with SAIGONBANK, the relevant
obligations must be performed when the payment exceeds the Credit balance on the current account;

Chap hanh cac quy dinh v& mé va sir dung tai khoan thanh toan theo quy dinh cia SAIGONBANK
va phap lut;

Complying with regulations of opening and using current accounts in accordance with the law and
regulations of SAIGONBANK;

Kip thoi théng bao cho SAIGONBANK khi phét hién thay c6 sai s6t, nham Ian trén tai khoan thanh
toan cua minh hoac nghi ngo tai khoan thanh toan caa minh bi lgi dung;

Timely notifying SAIGONBANK when detecting errors, mistakes on customer’s own current account or
suspecting that the customer’s own current account is being taken advantage of;

Hoan tra vo diéu kién cac khoan tién do sai sot, nham 1dn ma SAIGONBANK di ghi C6 vao tai
khoén thanh toan ciia chii tai khoan trong thoi han 03 ngay ké tir khi phat hién ra viéc hach toan sai
hodc khi nhan dugc thong bado hodc yéu cau hoan tra cia SAIGONBANK;

Unconditionally refunding due to errors and mistakes that SAIGONBANK has credited to the current
account of the account holders within 03 days from the time of indentifying the incorrect accounting
procedure or upon receiving the notice or refund request of SAIGONBANK;

Cung cip day du, rd rang, chinh x4c cac thong tin lién quan vé mé va sir dung tai khoan thanh toan.
Thong bao kip thoi va giri cac gidy to lién quan cho SAIGONBANK khi ¢6 sy thay doi vé thong
tin trong hd so mé tai khoan thanh toan;

Providing complete, clear and accurate information related to opening and using a current account. Timely

notifying and sending relevant documents to SAIGONBANK when there is a change in information in the
application file for opening a current account;

Duy tri s6 du t6i thiéu theo quy dinh ciia SAIGONBANK tai timg thoi ky;
Maintaining the minimum balance as prescribed by SAIGONBANK from time to time;

Chiu trach nhiém vé nhting thiét hai do sai sot hodc bi loi dung, Itra d4o khi stir dung dich vu thanh
toan qua tai khoan thanh toan do 16i ctia minh;

Taking responsibility for damages caused by errors or being taken advantage of or scammed when using
payment services via current accounts due to personal fault;

Khong dugec mua ban, cho thué, cho mugn tai khoan thanh todn ctia minh;

Renting or lending the customer’s own current account to another is prohibited;

Khong dugc str dung tai khoan thanh toan dé thuc hién cho cac giao dich nham muc dich rira tién,
tai trg khung b, lira dao, gian 1an hodc cac hanh vi vi pham phép luat khac;

Using the current account to conduct transactions for the purpose of money laundering, terrorist financing,
fraud, fraud or other violations of the law is prohibited;

Tuan tha cac huéng din cia SAIGONBANK vé viéc lap céc 1énh thanh toan va sir dung phuong
tién thanh toan, thuc hién giao dich thanh toan qua tai khoan thanh toan; st dung luan chuyén, luu
trir chung tur giao dich, cac bién phap bao dam an toan trong thanh toan theo quy dinh ctua phéap
luat;

Complying with SAIGONBANK's instructions on making payment orders and using payment means, making
payment transactions via current accounts; applying rotation, storage of transaction documents, security
measures in payment according to the provisions of law;

Tu td chire hach toan, theo doi s6 du trén tai khoan thanh toan, ddi chiéu vai chung tur tai khoan do
SAIGONBANK giri dén;
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Self organizing account posting and entry, monitoring the balance on the current account, comparing with
the account documents sent by SAIGONBANK;

l.  Tuw quan ly chit ky, con ddu, cac ching tir ¢6 gid tri giao dich tai khoan (séc, tiy nhiém chi, gidy rit

tién) va chiu trach nhiém trong truong hop chir ky va/hodc con dau, chimg tir c6 gia tri giao dich
tai khoan bi mét, bi loi dung; tai liéu, hd so mé va sir dung tai khoan bi gia mao hodc c6 phat sinh
tranh chap véi bén thi ba;
Self-managing signatures, seals, documents eligible for account transactions (checks, payment orders, cash
withdrawal papers) and taking responsibility in case the signatures and/or seals and documents eligible for
account transactions are lost or taken advantage of; documents, records of opening and using accounts are
forged or there is a dispute with a third party;

m. Cac nghia vu khac theo quy dinh cua phép luat.

Other obligations as prescribed by the law.
PIEU 10. QUYEN VA NGHIA VU CUA SAIGONBANK
ARTICLE 10. RIGHTS AND OBLIGATIONS OF SAIGONBANK
1. Quyén ciia SAIGONBANK:
Rights of SAIGONBANK:

a. Puogc chu dong trich (ghi No) tai khoan thanh toan trong cac truong hop sau:
Proactively debitting (debitting) the current accounts in the following cases:

i.  Dé thu cac khoan no dén han, qua han, tién 14i va céc chi phi phat sinh trong qua trinh quan
ly tai khoan thanh toan va cung Gmg cac dich vu thanh toan theo thoa thuan trudc bang vin
ban vai chu tai khoan phu hop quy dinh ctia phap luat;

To collect due and overdue debts, interest and expenses incurred in the process of managing current
accounts and providing payment services according to prior written agreement with the account
holders in accordance with regulations provisions of the Law;

ii.  Theo yéu cau bang vin ban cta Co quan Nha nudc c¢6 thim quyén trong viéc cudng ché thi
hanh quyét dinh vé xir phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué
hodc thyc hién cac nghia vu thanh toan khac theo quy dinh cua phap luét;

At the written request of a competent state agency in the enforcement of decisions on sanctioning

of administrative violations, judgment enforcement decisions, decisions on tax collection or
performance of other payment obligations according to regulations of the law;

iii.  Pé diéu chinh cac khoan myc bi hach toan sai, hach toan khong diing ban chit hoic khong
phu hop v61 ndi1 dung st dung cua tai khoan thanh toan theo quy dinh cua phap luét va
thong bao cho chii tai khoan biét;

To adjust items recorded wrongly, recorded in the wrong nature or inconsistently with the content
of the current account in accordance with the law and notify the account holders;

iv.  Khi phat hién da ghi C6 nham vao tai khoan thanh toan ciia chu tai khoan hoic theo yéu

cau huy 1énh chuyén C6 cia t6 chirc cung tmg dich vu thanh toan chuyén tién do t6 chirc
cung Gmg dich vu thanh toan chuyén tién phat hién thiy c6 sai sét so v&i 1énh thanh toan
clia nguoi chuyén tién;
When it is discovered that the wrong credit has been entered into the current account of the account
holders or upon request to cancel the credit transfer order of the money transfer payment service
provider because the money transfer payment service provider finds that error compared to the
money transfer or payment order of the sender;

V. Dé chi tra cic khoan thanh toan thuong xuyén, dinh ky theo thoa thuan giita
SAIGONBANK va chu tai khoan.
To execute payment regularly and periodically as agreed between SAIGONBANK and the current
account holders.

b. Tir chéi thuc hién 1énh thanh toan cta chu tai khoan trong truong hop:
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Refusing to execute payment orders of current account holders in the followmg cases:

i.  Chu tai khoan thanh toan khong thuc hién day du cac yeu cau vé thu tuc thanh toan, 1énh

thanh toan khong hop 18, khéng khép dung véi cac yéu o da diang ky trong hd so mé tai
khoan thanh toan hoac khong phu hop véi cac théa thuan gitra chu tai khoan voi
SAIGONBANK;
The current account holders do not fully comply with the requirements for payment procedures, the
payment order is invalid, does not match the elements registered in the application file for opening
a current account or does not match the requirements of the current account agreements between
the current account holders and SAIGONBANK;

ii.  Tai khoan thanh toan khong c6 du sé du hodc vuot han muc thau chi dé thuc hién 1énh
thanh toan;

The current account does not have sufficient balance or exceeds the overdraft limit to execute the
payment order;

iii.  Khico yéu cau bang vin ban ctia Co quan Nha nude c6 thim quyén hodc c6 bang ching vé
viéc giao dich thanh toan nham rtra tién, tai tro khung bd theo quy dinh cua phép luat vé
phong, chdng rira tién;

When there is a written request from a competent state agency or there is evidence of a payment
transaction aimed at money laundering or terrorist financing in accordance with the law on
prevention and combat of money laundering;

iv.  Tai khoan thanh toan dang bi tam khoa, bi phong tda toan bd hoac tai khoan thanh toan

dang bi dong, tai khoan thanh toan bi tam khoa hodc phong toa mot phan ma phan khong
bi tam khoda, phong téa khong co du s6 du (trr truong hop duoc thau chi) hodc vuot han
muc thau chi dé thuc hién cac 1énh thanh toan;
The current account is temporarily locked, completely blocked or the current account is closed, the
current account is temporarily locked or partially blocked but the part that is not temporarily locked
or blocked does not have sufficient balance (except in case overdraft is allowed) or exceeding the
overdraft limit to execute payment orders;

V.  Trudng hop phat hién co rii ro, sai léch hodc c6 dau higu bat thuong giira cac thong tin
nhan biét chu tai khoan voi cac yéu t6 sinh tric hoc cta chii tai khoan hodc phat hién giao
dich dang ngd theo quy dinh ctia phap luat vé phong, chong rira tién trong qua trinh sir dung
tai khoan thanh toan, SAIGONBANK co6 quyén tir chéi hodc dung giao dich, tam khoa hoac
phong toa tai khoan thanh toan va tién hanh xac minh lai thong tin nhan biét chu tai khoan.
In case of detecting risks, discrepancies or abnormal signs between the information identifying the
account holders and the biometric elements of the account holders or detecting suspicious
transactions in accordance with the law on prevention and combat of money laundering in the
process of using current accounts, SAIGONBANK reserves the right to refuse or stop the
transaction, temporarily block or freeze the curent accounts and re-verify information identifying
with account holders.

c. Tir chdi yéu cau tam khoa, dong tai khoan thanh toan cua chi tai khoan hodc chua phong toa tai

khoan thanh toan chung theo quy dinh tai Piém ¢ Khoan 1 Diéu 5 van ban nay khi cha tai khoan
thanh toan chua hoan thanh nghia vu thanh toan theo quyét dinh cudng ché cua Co quan Nha nudc
¢6 tham quyén hodc chua thanh toan xong cac khoan ng phai tra cho SAIGONBANK;
Refusing request from current account holders to temporarily lock or close the current account or having
not blocked the joint current account in accordance with provisions in Item ¢ Clause 1 Article 5 of this
document when the current account holders has not fulfilled the payment obligation as decided coercion by
a competent state agency or not yet fully paid debts to SAIGONBANK;

d. Tu chdi thuc hién giao dich hoac tam dung cung cép dich vu ngan hang dién tr dé thuc hién cac
bién phap xac thuc, xac minh lai khach hang ddi vé6i cac truong hop sau: (i) Thong tin trong hd so
mo TKTT cua chu tai khoan khong trung khdp véi thong tin cua cd nhan dé trong Co so dit licu

MS 04.2023 Hb MTK CHUNG TC - Trang 23/ 28



qudc gia vé dan cu; (ii) TKTT ndm trong danh sach duoc quang cdo, mua, ban, trao doi trén cac
website, hoi nhom trén khong gian mang; (iii) TKTT c6 hon 03 giao dich nhén tién tir cac TKTT
nam trong danh sach c6 dau hiéu nghi ngd lién quan dén lira dao, gian lan, gia mao,...; (iv) TKTT
c4 nhan nhén tién c6 ndi dung I¢nh chuyén tién chira cac ky tu, thuat ngir nhu: chuyén tién cho Toa
an, Vién kiém sat, Cong an, Thanh tra, giao thong, chuyén tién phuc vu cong tac diéu tra,...: (v)
TKTT thudng xuyén dugc truy cép tir cac dia chi IP nude ngoai hodc str dung nhiéu hon 02 thiét
bi & cac khu vuc dia 1y khac nhau dé truy cap TKTT trong thoi gian ngén (khong phu hop dé di
chuyén giita cac khu vuc dia 1y); (vi) TKTT nhén tién tir nhiéu TKTT khéc nhau va dugc chuyén
di hodc rit ra ngay trong thoi gian rat ngan (khong dé lai s6 du hodc dé lai rat it); (vii) TKTT phat
sinh cac giao dich véi dia diém, thoi gian, tAn sudt bat thuong (vi du: phat sinh khung gior dém tir
nhiéu dja diém khac nhau); (viii) Gia tri, sb luong giao dich 16n, bit thuong khong phu hop véi
nghé nghié¢p, do tudi, dia chi cu tra, lich st giao dich va hanh vi,... ctia chu tai khoan (vi du: nguoi
chua du 18 tudi, nguoi cao tudi, nguoi ¢ khu vuc vung sau, vung xa, ngudi dan tdc thiéu sd,...
nhung phat sinh $6 lugng, gid tri giao dich 16n); (ix) Ma dinh danh cua thiét bi di dong (device ID)
duogc str dung dé cai dat ing dung ngan hang (Mobile Banking App) bi thay doi; (x) Khach hang
thudc danh sach canh bao ciia Ngan hang Nha nudc, Co quan Cong an hodc cac co quan ¢ tham
quyén khéc; (xi) C6 tir 02 TKTT tré 1én dang ky sir dung dich vu ngan hang dién tir sir dung cling
mot s6 dién thoai di dong (nhan SMS OTP, SMS banking...); (xii) Mot ma dinh danh cua thiét bi
di dong (device ID) dugc st dung dé thyuc hién giao dich cho nhiéu hon 01 TKTT; (xiii) Ddu hiéu
khéc;

Refuse to perform transactions or temporarily stop providing electronic banking services to implement
measurements of authenticating and re-verifying customers in the following cases: (i) Account owner’s
information in the Current account opening documents does not match that individual's information in the
National Population Database; (ii) The Current account is on the list for advertisement, purchase, sale and
exchange on websites, forums in cyberspace; (iii) The current account has more than 03 incoming
transactions from current accounts that are listed as suspected related to fraud, forgery, etc.; (iv) The
personal current account receiving money in which payment order details containing characters, terms
such as: money transfer for the Court, Procuracy, Police, Inspectorate, traffic, money transfer for
investigation, ...; (v) The current account is frequently accessed from foreign IP addresses or using from
more than 02 devices in different geographical locations to access the current account in a short period of
time (unsuitable for moving between geographical locations); (vi) The current account receives money
from many different current accounts and is transferred or withdrawn in a very short time (leaving no
balance or very low balance); (vii) The current account has transactions with unusual locations, time, and
frequency (i.e. arising at night from many different locations); (viii) The large, unusual value and humber
of transactions are inconsistent with the account holder's occupation, age, residential address, transaction
history and behavior, etc. (for example, people under 18 years of age, the elderly, people in remote areas,
ethnic minorities, etc. but the transaction volume and value are large); (ix) The mobile device identification
code (device ID) used to install a banking application (Mobile Banking App) is changed; (x) Customers are
in warning lists from the State Bank, the Police Department or other competent agencies; (xi) Having 02 or
more current accounts registered to use e-banking services with the same mobile phone number (to receive
SMS OTP, SMS banking...); (xii) A mobile device identification code (device ID) is used to perform
transactions for more than 01 Current account; (xiii) Other indications;

Quy dinh vé sb du tdi thiéu trén tai khoan thanh toan va thong bao cong khai, huéng dan cu thé dé
chu tai khoan biét;

Defining regulations on minimum balance of current accounts and public announcement, specific
instructions for the account holders to be aware;

Quy dinh va 4p dung céc bién phap dam bdo an toan, bdo mat trong qué trinh m¢ va st dung tai
khoan thanh toan phu hop cac quy dinh cta phap luat;

Prescribing and applying measures to ensure safety and security in the process of opening and using current
accounts in accordance with provisions of the law;
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g. Trong truong hop phat hién chu tai khoan st dung tai khoan thanh toan va céac dich vu di kém, c6

dau hiéu vi pham phap luat hodc vi pham théa thuan da c6 véi SAIGONBANK, SAIGONBANK
c6 quyén khong thyuc hién cac yéu cau st dung dich vu thanh toan cua chi tai khoan, giir lai tang
vét va thong bo voi co quan cd thAm quyén xem xét va xt 1y;
In case of detecting that the current account holders who use the current accounts and associated services
have signs of violating the law or existing agreements with SAIGONBANK, SAIGONBANK has the right to
refuse to fulfill requests to use payment services of the current account holders, retain exhibits and notify
competent authorities for reviewing and handling;

h. Ngung cung cip cac dich vu dang ky di kém vé viéc sir dung tai khoan thanh toan khi chu tai khoan
khong thyc hién thanh todn cac khoan phi dich vu cho SAIGONBANK;

Suspending to provide the subscribed services related to using current accounts when the current account
holders do not pay fees to SAIGONBANK;

i. Puoc tam khoa, phong toa, dong tai khoan thanh toan, chuyén ddi hodc tat toan sb du tai khoan
thanh toan cua chu tai khoan theo quy dinh cia SAIGONBANK va phap luat;
Temporarily locking/freezing, closing, converting or finalizing current account balance of the current
account holders in accordance with the regulations of SAIGONBANK and the law;

j.  Puoc mién trach nhiém khi xay ra cac thiét hai, sai sot trén tai khoan thanh toan ctia chu tai khoan
Xuét phat tir cac sy kién bat kha khang bao gdm nhung khong gidi han: quyét dinh ciia Co quan
Nha nuée c6 thim quyén, chién tranh, thién tai, 1di lut, hoa hoan, bao dong, dinh cong, dich bénh
hodc bat ky loai bt kha khang nao khéc;

Being entitled to exemption from liability when damages and errors occur on current accounts of the current
account holders due to force majeure reasons — including but not limited to: decisions of competent State
agencies, wars, natural disasters, floods, fires, riots, strikes, epidemics or any other type of force majeure;

k. Co quyén yéu cau chu tai khoan cung cip thong tin lién quan khi thyc hién dich vy thanh toan theo
quy dinh phap luat;
Reserving the rights to request the current account holders to provide relevant information when performing
payment services in accordance with the law;

I. C6 quyén dé nghi chu tai khoan cung cip céac gidy to mé tai khoan thanh toan phu hop véi yéu cau
quan 1y cia SAIGONBANK;

Reserving the rights to request the current account holders to provide documents to open a current account
in accordance with the management requirements of SAIGONBANK;

m. C6 quyén tham dinh lai tinh chan thuc ciia moi chimg tir do chu tai khoan xuét trinh tai
SAIGONBANK khi can thiét;
Reserving the rights to re-verify the authenticity of all documents presented by the current account holders
at SAIGONBANK when necessary;

n. Céc quyén khac theo quy dinh ciia phap luat.
Other rights as prescribed by the law.

2. Nghia vu cia SAIGONBANK:
Obligations of SAIGONBANK:

a. Thuc hién 1énh thanh toan cua chu tai khoan thanh toan sau khi da kiém tra, kiém soat tinh hop
phap, hop I¢ cua Iénh thanh toén;

Executing payment orders of the current account holders after checking and verifying the legality and
validity of payment orders;

b. Luu giit va cip nhat day du cic miu chir ky, mau dau (néu cd) cua chu tai khoan da dang ky dé
kiém tra, ddi chiéu trong qua trinh str dung tai khoan thanh toén;
Keeping and fully updating specimen signatures and seal samples (if any) registered by the current account
holders for checking and comparison during the use of current accounts;
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Ghi C6 vao tai khoan thanh toan cua chu tai khoan kip thoi cac 1énh thanh toan chuyén tién dén,
nop tién mat vao tai khoan thanh toan; hoan tra kip thoi cac khoan tién do sai s6t, nham 1an da ghi
No d6i véi tai khoan thanh toén ciia chi tai khoan;

Creditting to the current accounts of the account holders timely for the incoming payment orders, cash
deposit to the current accounts; promptly refunding the money due to errors, mistakes leading to a debit to
the current accounts of the account holders;

Thong tin dy du, kip thoi vé s6 du, cac giao dich phat sinh trén tai khoan thanh toan va viéc phong
téa tai khoan thanh toan bang vin ban hodc theo cac hinh thirc dd ding ky tai Gidy dé nghi kiém
hop déng mé va st dung tai khoan thanh toan va chiu trach nhiém vé tinh chinh xac déi v6i nhiing
thong tin ma minh cung cap;

Completely and timely informing on balances, arising transactions on the current accounts and the blockade
of the current accounts in writing or in the forms registered in the Request and Contract to open and use
current account and bearing responsibility for the accuracy of the information provided by the current
account holders;

Cap nhat kip thoi cac thong tin khi c6 thong bao thay d6i ndi dung trong hd so mé tai khoan thanh
toan ctia chu tai khoan. Bao quan luu trit h so mo tai khoan va cac chung tir giao dich qua tai
khoan thanh todn theo diing quy dinh cua phap luat;

Timely updating information when there is a notice of changes in content in the account holders' current

account opening file. Preserving and storing account opening records and transaction documents via
current accounts in accordance with the law;

Pam bao bi mat cac thong tin lién quan dén tai khoan thanh toan va giao dich trén tai khoan thanh
toan cua chu tai khoan thanh toan theo quy dinh cua phép luét;

Ensuring confidentiality of information related to current accounts and transactions on current accounts of
current account holders in accordance with the law;

Chiu trach nhiém vé nhitng thiét hai do sai sét hodc bi loi dung, ltra ddo trén tai khoan thanh toan
ctia chu tai khoan do 16i cia minh;

Being responsible for damages caused by errors or being abused or scammed on current accounts of the
account holders due to their own fault;

Tuén thi quy dinh phap luat vé phong, chdng rira tién va tai trg khing bo;

Complying with laws on prevention and combat of money laundering and terrorist financing;

Tiép nhén dé nghi tra soat, khiéu nai cua chu tai khoan thanh toan va xur ly tra soat, khiéu nai theo
dang quy dinh ctua phép luat hién hanh;

Receiving inquiries and complaints from current account holders and handling tracers and complaints in
accordance with the prevailing law;

Céc nghia vu khac theo quy dinh ctia phap luét hién hanh.

Other obligations as prescribed by the prevailing law.

PIEU 11. GIAO DICH KHONG HUY NGANG

ARTICLE 11. IRREVOCABLE TRANSACTIONS

1. Chu TKTT khong thé huy, thay doi, phti nhan, thoai thac bat ky giao dich nao da thyc hién thanh
cong (dir lidu giao dich dd duoc nhap vao hé thong xir Iy cia SAIGONBANK). Truong hop chi TKTT mudn
hty yéu cau thue hién giao dich ciia minh, SAIGONBANK c6 quyén (nhung khong bét budc) xem xét véi
diéu kién yéu cau huy giao dich dugc giri dén SAIGONBANK ngay lap tic sau khi chit TKTT thyc hién giao
dich, SAIGONBANK chua ghi nhan va/hoic chua xir Iy giao dich trén hé théng ctia minh theo yéu cau cua
cha TKTT, viéc huy giao dich khong anh hudng dén loi ich cia SAIGONBANK ciing nhu quyén va loi ich
ctia bat ky mot bén thtr ba nao khac.

The current account holders cannot cancel, change, deny or divest any transaction that has been successfully
executed (transaction data has been entered into SAIGONBANK's processing system). In case the account holders wish
to cancel his/her/their transaction request, SAIGONBANK has the right (but not obligation) to consider provided that
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the request to cancel the transaction is sent to SAIGONBANK immediately after the account holders request the
transaction and SAIGONBANK has not recorded and/or has not processed the transaction on its system at the request
of the account holders, the cancellation of the transaction does not affect the interests of SAIGONBANK as well as the
rights and interests of any other third party.

2. Batky giao dich nao di duoc thyc hién thanh cong s& duoc SAIGONBANK coi 1a c6 gi tri va khong
hily ngang va chi TKTT dam bao chiu hoan toan trach nhiém ciing nhu nghia vu voi SAIGONBANK dbi véi
cac giao dich do.

Any transactions that have been successfully executed shall be considered by SAIGONBANK to be valid and
irrevocable and the account holders shall ensure full responsibility and obligations to SAIGONBANK for such
transactions.

PIEU 12. TIEP NHAN, XU LY TRA SOAT VA KHIEU NAI

ARTICLE 12. RECEIVING, HANDLING INSPECTION AND COMPLAINTS

1. SAIGONBANK tiép nhan d& nghi tra soat, khiéu nai cua chu tai khoan trong qua trinh st dung tai
khoan thanh toan va tuan thi cac nguyén tic sau:

SAIGONBANK receives inquiries and complaints from the account holders in the process of using current
accounts and adheres to the following principles:

a. Hinh thuc tiép nhan: qua téng dai dién thoai va qua cdc Chi nhanh/Phong giao dich cua
SAIGONBANK;
Receiving method: via telephone call center and through branches/transaction offices of SAIGONBANK;

b. Chu tai khoan st dung gidy dé nghi tra soat, khiéu nai theo mau cia SAIGONBANK; truong hop

dé nghi tra soat qua tong dai dién thoai, chi tai khoan bo sung gidy dé nghi tra soat, khiéu nai theo
mAu trong thoi gian 2 ngay 1am viéc 1am cin c& chinh thirc dé xur 1y tra soat, khiéu nai. Truong hop
uy quyén cho ngudi khac dé nghi tra soat, khiéu nai, chu tai khoan thuc hién theo quy dinh cua
SAIGONBANK;
The account holders use the request for inspection and complaint according to SAIGONBANK's form; In
case of requesting inspection through the telephone/call center, the account holders shall supplement the
request for inspection and complaint according to the form within 2 working days as an official basis for
handling the inspection and complaint. In case of authorizing others to request inspection, complaints, the
account holders shall comply with SAIGONBANK's regulations;

. Thoi han chu tai khoan duoc quyén dé nghi tra soat, khiéu nai 1 60 ngay ké tir ngay phat sinh giao
dich dé nghi tra soat, khiéu nai.
The time limit for the account holders to request a tracer or complaint is 60 days from the date of the
transaction triggering the request of a tracer or complaint.
2.Thoi han xtr 1y tra soat, khiéu nai:
Time limit for handling tracing and complaints:

a. SAIGONBANK xur ly tra soat, khiéu nai cua chu tai khoan trong thoi han tbi da 30 ngay lam viéc
ké tir ngdy tiép nhan tra soat, khiéu nai 1an dau cua chu tai khoan;
SAIGONBANK handles the account holders’ inquiries and complaints within a maximum of 30 working

days from the date of receipt of the account holders’ first investigation and complaint request;

b. SAIGONBANK thyc hién boi hoan (néu c6) trong thoi han téi da 05 ngay lam viée ké tir ngay
thong bao Kkét qua tra soat, khiéu nai cho chu tai khoan theo thoa thuan va quy dinh cua phap luat
hién hanh d6i voi nhitng ton that phat sinh khong do 15i ctia chu tai khoan va/hodc khong thudc cac
truong hop bét kha khéang theo théa thuan vé diéu khoan, diéu kién mé va st dung tai khoan thanh
toan;

SAIGONBANK shall reimburse (if any) within a maximum of 05 working days from the date of notification
of results of investigation and complaints to the account holders according to the agreement and current
regulations of the law for losses incurred not due to fault of the account holders and/or not under force
majeure under the agreement on terms and conditions of opening and using a current account;
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c. Trong trudng hop hét thoi han xur 1y tra soat, khiéu nai noi trén ma chwa xac dinh duoc nguyén

nhan hay 13i thudc bén nao thi trong vong 15 ngay lam viéc tiép theo, Chi nhanh/Phong giao dich
ctia SAIGONBANK thoa thuan véi chii tai khoan vé phuong an xtr 1y tra soét, khiéu nai;
In case the above time limit for handling the investigation and complaint is elapsed; the cause or which
party causing faults has not been determined, within the next 15 working days, the branch/transaction office
of SAIGONBANK shall reach an agreement with the account holders about the plan for handling tracers
and complaints;

3.Trudong hop vu viée co déu hiéu toi pham, SAIGONBANK thuc hi¢n thong bao cho Co quan Nha nude
c¢6 thAm quyén theo quy dinh ctia phép luat va bao cdo Ngan hang Nha nudc; ddng thoi, thong bao bang vin
ban cho chu tai khoan vé tinh trang xu ly dé nghi tra soat, khiéu nai. Viéc xur ly két qua tra soat, khiéu nai
thudc trach nhiém giai quyét cua Co quan Nha nudc c6 tham quyén. Trong truong hop Co quan Nha nuée co
thAm quyén thong bao két qua giai quyét khong c6 yéu td toi pham, trong vong 15 ngay lam viée ké tir ngay
c6 két luan ciia Co quan Nha nudc c6 tham quyén, SAIGONBANK thoa thuan véi chu tai khoan vé phuong
an xu ly két qua tra soat, khiéu nai.

In case signs of crime have been found, SAIGONBANK shall notify the competent state agencies in accordance
with the law and report to the State Bank of Vietnam; at the same time, notify in writing to the account holders about
the status of processing requests for tracing and complaints. The handling of results of tracing and complaints falls
under the settlement responsibility of competent state agencies. In case the competent state agency notifies that the
settlement results do not contain criminal elements, within 15 working days from the date of the conclusion of the
competent state agency, SAIGONBANK shall reach agreement with the account holders on the plan to handle the results
of the investigation and complaint.

4. Truong hop SAIGONBANK, chu tai khoan va cac bén lién quan khong thoa thuan dugc va/hoac khong
dong ¥ véi qua trinh dé nghi tra soat, khiéu nai thi viéc giai quyét tranh chip duoc thyc hién theo quy dinh cua
phap luat.

In case SAIGONBANK, the account holders and related parties cannot reach agreement and/or disagree with the
process of requesting investigation and complaint, the dispute settlement shall be carried out in accordance with the
provisions of law.

PIEU 13. LUAT PIEU CHINH, GIAI QUYET TRANH CHAP

ARTICLE 13. LAW GOVERNING AND RESOLVING DISPUTES

1. Piéu khoan, diéu kién mo va sir dung tai khoan thanh todn nay duogc diéu chinh bai phap luat Vit
Nam.

The terms and conditions of opening and using this current account are governed by the laws of Vietnam.

2. Néu co bat ky tranh chap nao phat sinh tir viéc thuc hién cac diéu khoan, diéu kién st dung giita chu
TKTT va SAIGONBANK, thi tranh chap d6 duoc giai quyét thong qua thuong luong, hoa giai. Trudng hop
tranh chap khong thé giai quyét bang thuong luong, hoa giai, SAIGONBANK dugc toan quyén lya chon Toa
an noi co tru s& chinh cuia SAIGONBANK hoac noi ¢ tru sd cia chi nhanh, phong giao dich cua
SAIGONBANK d¢é tién hanh giai quyét.

If there is any dispute arising from the implementation of the terms and conditions of using current account
between the current account holders and SAIGONBANK, such dispute shall be resolved through negotiation and
conciliation. In case the dispute cannot be resolved by negotiation or conciliation, SAIGONBANK is entitled to choosing
the Court where SAIGONBANK's head office or SAIGONBANK ’s branches/transaction offices are located to proceed
the settlement.

3. Truong hop khiéu nai ciia chit TKTT khong lién quan dén 18i cia SAIGONBANK, chi TKTT s&
chiu moi chi phi phat sinh tir viéc xt 1y khiéu nai va céac chi phi khac theo quy dinh ctua Co quan Nha nuéc co
thAm quyén.

In case the complaint of the current account holders is not related to the fault of SAIGONBANK, the account
holders shall bear all costs arising from the handling of complaints and other costs as prescribed by the competent State
Agency.

MS 04.2023 Hb MTK CHUNG TC - Trang 28 / 28



